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Copyright and disclaimer

Copyright
Copyright 2022 BenQ Corporation. All rights reserved. No part of this publication may be reproduced, transmitted,
transcribed, stored in a retrieval system or translated into any language or computer language, in any form or by
any means, electronic, mechanical, magnetic, optical, chemical, manual or otherwise, without the prior written
permission of BenQ Corporation.
Disclaimer

BenQ Corporation makes no representations or warranties, either expressed or implied, with respect to the

contents of this document. BenQ Corporation reserves the right to revise this publication and to make changes

from time to time in the contents thereof without obligation to notify any person of such revision or changes.

The screenshots in this document are for reference only and may differ from the actual design.

This document aims to provide the most updated and accurate information to customers, and thus all contents

may be modified from time to time without prior notice. Please visit the website for the latest version of this

document.

Introduction
The BenQ Interactive Flat Panel offers an extra level of flexibility for device control through voice assistant. Saffi
lets users control the flow of meetings by allowing them to start timers or search the Internet from anywhere in the
room.

Before you start

Installing Saffi
Go to BenQ App Store > BenQ Apps to find Saffi. Tap the icon to download the software.



You can always open the app to manage settings for Saffi.

Language settings

Supported languages

English, Traditional Chinese, Spanish and French.

The language recognition of Saffi follows the system language of your BenQ display. If your language is

currently not supported, the default language of Saffi will be English.

Go to System > Language & Input to change your system language.

Switching microphone input

You may choose to speak directly to the remote control’s microphone or to the display’s built-in microphone.

Go to Device > Current mic to change your microphone input source.

Start using Saffi

1. Press the voice command key (  ) on the remote control to activate Saffi.

2. Hold the key and say the supported commands.

3. Release the button until you finish the command.

Appendix: Command list

Notes



<Bold commands> are examples for your reference. You may fill in customized commands according to

your needs

Tutorial Window

Actions Commands

Launch tutorial window

What can you do?

List commands.

Commands list

Show me how to use

Help

Tutorial

Expand the title of tutorial wind
ow

Select <1st, 2nd, 3rd, 4th, …, 6th> item

Select the <1st, 2nd, 3rd, 4th, …, 6th> item

Expand <1st, 2nd, 3rd, 4th, …, 6th> item

Expand the <1st, 2nd, 3rd, 4th, …, 6th> item

Scroll the tutorial window up/do
wn

Scroll down

Scroll up

System commands



Actions Commands

Close all windows

Close

Finish

Destroy

Dismiss

Close a specific window

Close <tutorial, timer, scoreboard>

Finish <tutorial, timer, scoreboard>

Destroy <tutorial, timer, scoreboard>

Dismiss <tutorial, timer, scoreboard>

Return to homepage

Go to desktop

Desktop

Home

Go home

Back to last page
Back

Go back

Actions Commands

Take a screenshot
Screenshot

Screen capture

Switch signal source

Switch to <HDMI1, HDMI2, HDMI3, OPS, VGA, Android>

Change to <HDMI1, HDMI2, HDMI3, OPS, VGA, Android>

Switch input source to <HDMI1, HDMI2, HDMI3, OPS, VGA, Android>

Change input source to <HDMI1, HDMI2, HDMI3, OPS, VGA, Android>

Brightness & Volume



Actions Commands

Increase brightness
Increase brightness

Brighter

Decrease brightness
Decrease brightness

Darker

Increase volume

Volume up

Louder

Increase volume

Decrease volume

Volume down

Quieter

Decrease volume

Mute

Mute

Quiet

Be quiet

Silence

Unmute
Unmute

Cancel mute

Launch Applications

Actions Commands

Launch EZWrite Launch EZWrite

Launch AMS File Manager Launch file manager

Browser search

Actions Commands

Search on Google
Search <The Day After Tomorrow>

Google <Super Mario>

Search on Wikipedia Wiki <Isaac Newton>

Actions                                                                 Commands

Search on YouTube YouTube <Avengers>

Timer



Actions Commands

Launch timer

Countdown <24 seconds>

Countdown <1 minute and 20 seconds>

Launch timer for <24 seconds>

Launch timer for <1 minute and 20 seconds>

Start timer

Start

Countdown

Start countdown

Start timer

Countdown timer

Pause

Pause timer

Pause countdown

Resume timer

Continue

Continue timer

Continue countdown

Resume

Resume timer

Resume countdown

Scoreboard

Actions Commands

Launch scoreboard Launch scoreboard for <2, 3, 4, 5> teams

Add points on scoreboard Add <10> points to team <A>

Minus points on scoreboard
Minus <1> point from team <B>

Deduct <1> point from team <B>

Documents / Resources
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