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INSTALLATION INSTRUCTION
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It is suggested to keep your projector running with up-to-date benefits from features, applications, and bug
improvement. For more details about firmware upgrade instruction and improvements, please read through the
following:

Details and Feature Improvements with v01.00.13.02

Optimize SDR/HDR switching process

Optimize screen fit function

How to Update Device Firmware

1. Prepare a USB flash driver and format the USB to FAT32.

2. Download the new firmware from the BenQ website (Support-> Software & Driver -> Firmware) and save it to

the root directory of the USB flash drive. The file name is GP500Upgrade.bin

 

1. Insert the USB flash drive (with upgrade software) into the left of the USB port

2. Press and hold the power button of the projector, then connect the power cord at the same time till it shows

Loading.

http://gp500upgrade.bin


Right after “Loading…” message, there will be progress bar on the image.

3. When the upgrade is completed, you will see below message on the image. Then the projector will be turned

off automatically.

4. Power on the projector, you can check the firmware version from the OSD menu> Information> Firmware

Version



5. Please feel free to contact BenQ service center in your area if there’s anything else above not clear, or have

issues about firmware update.
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