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The Account Management System (AMS) is a software developed by BenQ that allows users to easily access
and manage their files and personal device environment. It provides a convenient way for users to access and
manage their accounts, as well as guarantees efficient account management for IT personnel.

Key Features:

« Instant access and management of personal data from any BenQ Interactive Flat Panel (IFP)
« Personalized user environment and instant access to cloud storage

« Efficient account management and simplified setup for IT administrators

Introduction

The Account Management System (AMS) allows users to easily access and manage their files and personal
device environment from any BenQ IFP. It improves the efficiency and convenience of managing accounts on
BenQ’s IFPs.

AMS Web Management

Registering a new account

1. Go to the BenQ Service website: https:/ams.beng.com. Recommended browsers are Chrome and Firefox.

2. If you are an administrator, click “Register BenQ Account” to register an Administrator account for the company.
If you are a regular user, ask your company’s administrator to create a user account for you. After receiving the
account, click “Log in directly” after verifying your email.

3. After registration, you will see a message. As an administrator, click “Continue”.

4. Fill in the required fields and click “Submit” to create a new Administrator account.

Creating a new account

1. As the administrator, log in and choose |IAM.

2. Click “Create New Account” to continue.

3. Fill in the required fields and click “Submit” to create a new account. Choose between the roles of coordinator
or user. For more information about the differences between coordinator and user, refer to the “Management

Authority” section on page 15.

Copyright

Copyright 2022 by BenQ Corporation. All rights reserved. No part of this publication may be reproduced,
transmitted, transcribed, stored in a retrieval system or translated into any language or computer language, in any
form or by any means, electronic, mechanical, magnetic, optical, chemical, manual or otherwise, without the prior
written permission of BenQ Corporation.

All other logos, products, or company names mentioned in this manual may be the registered trademarks or
copyrights of their respective companies, and are used for informational purposes only.

Disclaimer

BenQ Corporation makes no representations or warranties, either expressed or implied, with respect to the
contents hereof and specifically disclaims any warranties, merchantability or fitness for any particular purpose.
Further, BenQ Corporation reserves the right to revise this publication and to make changes from time to time in
the contents hereof without obligation of BenQ Corporation to notify any person of such revision or changes.
This user manual aims to provide the most updated and accurate information to customers, and thus all contents
may be modified from time to time without prior notice. Please visit hitp:/business-display.beng.com/ for the


https://ams.benq.com
http://business-display.benq.com/

latest version of this manual.
Introduction

Account Management System (AMS): Instantly Access and Manage Per-sonal Data from Any IFP

To make it more convenient for users to access and manage their files and personal device environment, BenQ
releases Account Management System (AMS) to make it easier for users to access and manage files as well as
accounts. Additionally, AMS also guarantees a more effortless way for IT personnel to manage accounts,
improving the efficiency and convenience of managing accounts on BenQ’s IFPs to a whole new level.

Personalized User Environment and Instant Access to Cloud Storage through AMS

Personalized Workspace Environment

As IFP are generally considered to be public devices that store data from many users, the data is often
unorganized and difficult to locate. There is no solution to customize each user’s environment and filter out their
data. AMS provides customized workspace environments, private local storage space, and personalized settings
for user’s convenience. Users can access their personalized workspace environment and settings on any IFP that
they have logged into, and the process could be further accelerated with BenQ designed NFC cards.

Auto Login to Cloud Storage Accounts

Data on Android devices can be difficult for novice users to locate and bring with them. Cloud storage is the
solution that fits this need, but logging into a cloud account with sensitive login credentials can be a risky behavior.
AMS strengthens the level of security and gets rid of the complexity of entering passwords when users try to
access their cloud storage accounts. With BenQ AMS, users only have to log into their cloud storage accounts
once at setup/ account creation, and they can then start accessing data without having to login ever again on the
IFP. AMS automatically sets permissions for personal and network folders, providing another way for users to
easily find and organize their data. AMS makes accessing various storage spaces more secure and easily
accessible.

Efficient Account Management and Simplified Setup for ITS

« Efficient Account Management
Traditionally, it is extremely time consuming to manage large amounts of user accounts for corporate IT
managers. AMS provides a clear and intuitive user interface for IT managers to import and manage multiple
user accounts.

« One Step NFC Card Setting
Connecting personal accounts to ID cards through traditional management software is a complicated process
to implement. AMS eliminates the complicated process of setup and encryption and can link an account to an
ID card through one simple step.

« Hassle-free Account Binding with AMS
Traditional ways to match IFPs with data management systems are complicated and have limitations. AMS can

simply bind devices seconds after the devices are connected to the network.

AMS Web Management

Registering a new account
You must have a valid account to access BenQ AMS.

1. Go to BenQ Service website: https://ams.beng.com. Suggested browsers are Chrome, Fire-fox.


https://ams.benq.com

Welcome to BenQ Service

BenQ Account Organizational Account

L8

E! Keep me signed in Forget ID / password?
Resend verification email

Register BenQ Account

Or

Sign in with §SO

2. If you are an administrator, click Register BenQ Account to register an Administrator account for the company.

If you are a regular user, ask your company’s administrator to create a user account for you. After you receive

the account, click Log in directly after verifying your email.

Message

Notice: If you are an administrator in your company, press "Continue" to sign
up an "Administrator Account” for your company. If not, please ask your
company’s administrator to create a user account for you and login in directly

after verifying your email.

3. After registration, you will see the following message. As an administrator, click Continue.
4. Fill in the following fields and click Submit to create a new Administrator account.



Sign up

*Account 1D
“Password
*Confirm password
MNama

"Industyy Please select

“Counitry Pleass safect il
*Timazana (UTC+08:00) Shangh
E-m

[ !agree toliowing items Agreement Hems

« For the account ID, enter a value between 4 and 20 characters long. Only numbers (0-9), upper and lowercase
alphabets (A-Z, a-z), and the following special characters (-)(.)(_) are allowed in the account ID and name.

« The password must be a combination of alphanumeric and must be between 6-12 characters. Passwords like
“2945678” (all numbers), “eduabsc” (all alphabets), “12ab” (less than 6 characters), and “12abcd345678efg”

(more than 12 characters) are unacceptable.
o Uppercase and lowercase letters don’t need to be typed the same way every time you key in the password.

Creating a new account

 As the administrator, log in and choose IAM.

Your Service

We provide

4 A
1AM AMS

14N integrales the account managements in all To enforce privacy profection while ensunng =




« Click Create New Account to continue.
o BenQ Identity and Access Management & Charles [ Logout

Account Management Role Management Agent Setting Service { ' X-man )

Account Management

Create New Account All field

Status Account ID Q Name Q E-mail
1. + Active Wolverine Wolverine 42ux1h0Onn5k0000000000@yopmail.com
25 + Active Beast Beast 52f6na6tgzc0000000000@yopmail.com
3. + Active Phoenix Phoenix 62q9p3sdjx00000000000@yopmail.com
4. v Active Cyclops Cyclops np9pan24w40000000000 @yopmail.com

« Fill in the following fields and click Submit to create a new account. There are two roles to choose from:
coordinator or user. For more information about the differences between coordinator and user, see

Management Authority on page 15.

n BenQ Identily and Access Management 2 abert B Logout

Account Management Role Management Agent Setting Service ,’: o )

Create New Account

Account ID Service Setting

Enable Service Role
REMIND: Please do NOT using your

personal data to fill the account name.

%
It may increase the risk to reveal you 4 M XSion ‘Channet_manauer v ‘

privacy

Password '\ S

coordinator
user

Confirm Password
Name
E-mail

Company  Taiwan

Country/Area  United States

Timezone | (UTC+08:00) Taipei A

Note within 150 characters

Submit Cancel

Editing your profile

«» You can edit your profile by clicking the head icon with your name in the upper right corner. Click Profile to

continue.



Charles

« X-man

« You can change your profile or password by click Change profile or Change password.

Profile

Account:  Professor-X
Mame: Charles
Email:  6sag2tondis0000000000@yopmail.com
Company:  X-man
Country:  United States

Timezone: US/Eastern

Change profie | | Change password

Managing BenQ AMS
Click Service to have access to BenQ AMS.

ﬂ BenQ Identity and Access Management

Account Management Role Management Agent Setting Service
Service
'- X‘Slgn Easy Content Creation, Scheduling, Management software]X-Sign Intuitive Soluton to Create Wondrous Signage Content o
)‘ BenQ exclusive X-Sign cloud-based content management software makes it easy 1o create, schedule, and display traffic-

s ebote -
stopping signage content. For a single display in a coffee shop or an extensve display network in a worldwide business
franchies Y. e late ohan saonare foa ot mantant frae hondraste af ernas e aasl s dae digelag

AMS To enforce privacy protection while ensuring convenience, BenQ) IFPs feature Account Management System (AMS) for =
multi-account management with NFC technology, which aliows users to directly access PERSONAL system environment
r 4 Vet WabSie
and folders, as well as bring up customized presentation satings on the IFP simply by tapping an 1D card on s front-bezel

sangns Additinnalle BME alen afisrs INETANT arracs in maine rland starans seniras sieh 38 Manals Mrue and Mrnkey T

AMS service overview
While logging in, you will see three main parts, as described in the table below:



BenQ AMS

B X-man
User List
Management
‘ % UserManagement Search Q

R O Name Account Email Volume Brightness Auto-Logout
= Equipment Management

D Beast Beast 52f6nastgzc0000000000@y0;1mail.com 20 30 30 minutes
Individual

O Cyclops Cyclops p9p. il.com 20 30 30 minutes
- Personal Settings

D Phoenix Phoenix j ) il.com 39 28 30 minutes

O Charles Prof 65ag2toxlis00000C il.com 2 30 30 minutes

D Wolverine Wolverine 42ux1h0nn5k0000000000@yopmail.com 20 30 30 minutes
Item Description
1. Function Tab You can switch the functions here.

. You can see the account’s information and change languages in this ar
2. Account Information
ea.
. You can see the corresponding content while switching the functions o
3. Operating Tab .
n the function tabs.

User Management
You can adjust general settings and select applications for the desktop beforehand.

« Select the account (or all accounts), then click GENERAL SETTINGS.
« You can adjust Auto Logout Time here. Click Apply to confirm the setting.
The Auto Logout Time options are 10/20/30/40/50/60 minutes.

General Settings X

(® Auto Logout Time

30 Minutes -

APPLY

« Select the account (or all accounts), then click SET UP APPLICATIONS.



E X-man

User List
Management
I GENERAL SETTINGS ‘jl I SET UP APPLICATIONS .fl
* User Management h A Fd
[E] NFC Management
Name Account Email
D Equipment Management
Beast Beast 52f6na6tgzc0000000000@yopmail.com
Individual
Cyclops Cyclops np9pan24w40000000000@yopmail.com
a Personal Settings
Phoenix Phoenix 6209p3sdjx00000000000@yopmail.com
Charles Professor-X 6sag2toxlisD000000000@yopmail.com
Wolverine Wolverine 42ux1h0nn5k0000000000@yopmail.com

« You can select the applications which you would like to pin on the desktop. Click Apply to continue.

Set up applications X
mmthWicm which you would like to pin on Selected 4
CLEAR ALL -.:Appncanon Na.. Q
AccountSetting AMS [ Bena Suggest -
[ Browser Email [ ezrinder
[ ezwrited.1 InstaQPrint [ instacShare
[] xeeper [ Mmaths Tutor [J Multiling O Ke..
O Quickort ] screenPush [] seesaw Class
[ settings [0 wes Office [0 Zoom

« Click OK to apply the settings to the selected accounts.



Set up applications X

Plaxse select the applications which you would like 1o pin on

Selected 4

desidop

|:’CLE1RALL-\:| apgpilicaon Na._ @,

B accountSetling AMS [ Bent Sugge .

0] Browser Ema O EzFince

0O ezwrites B insa0Pr O instacshar

O xeepe O matns O muttiling O Ke

0O Guickor O screenfush [0 seesaw Class

O setings O wes office O zoon

Do you want to apply thesa setbings to all sslected acoounts?
F=————

| 1 :

C=e===4

NFC Management
You can bind the NFC card to the selected account.

« Click INFORMATION to see more information about test of NFC card reader.

BN BenQAMS a ‘9 CHARLES | Q

B X-man

User List (NFC)

Management

(' unBIND NFC ) 0\ Search Q )

w User Management

@ NFC Management
B Name Account T Email NFC1 NFC2 NFC3
D Equipment Management
Beast Beast 5 g7 il.com .
Individual
D Cyclops Cyclops p9p: il.com = -
- Personal Settings
D Phoenix Phoenix j X il.com = =
O Charles f 6sag2toxli Hcom - _
|:| Wolverine Wolverine 42ux1h0: il.com = =




Test of NFC Card Reader X

1. Please connect USB of NFC card reader with computer
e, 4
i

2. In case of being required, please install driver of NFC card reader
(installation method could be consulted from manufacturer)

*-1‘33 }
2L

3. Test: Hold NFC card to the reader, if the card number automatically fill in
the input box below, which means reader operate normally.

Card Number:

The NFC card is not supplied and should be purchased separately. See Supported NFC card readers and NFC
card spec on page 11 for more information.

Binding the NFC card

« Select an account to be bound.

E X-man
User List (NFC)
Management
UNEIND NFC
* User Management
[[] NFC Mar agenvent
= Mame Accaunt Email
[ EquipmentManagement :‘ = ';
1 1 Beast Beast GfEnattgzc000 0000000 Ey opmal.com
Individual e
O Cyelops. Cyelaps ropi0 pan 24w A 00 0000 Evopmail.com
- Personal Settings
[] Phaenix Phoeni: Gzgiip3ed o000 0000002yapmail.com
M Charles Profezzaei s atn P vsel kDO MO0 200 mevia . c.nam

User List (NFC)

UNBIND NFC o Search Q

Mama Accaunt Email NFC 1 MFC2 MFC3
o L]
1 ]
Beast Beast S2fianattgzeli0 0000000Eyopm adl.com 1 - - - ]
L el e el L]
[ ] Cyclops. Cyclops riplpan 24w 4000000000k Zyopmail com
O Bhoenix Phozni: b2qUp e roIO0DONNE opmai.com

« Hold the NFC card near the connected NFC reader to bind the NFC card to the account.



Input or induce NFC card manually

NFC1:

Beast NFC2:
B fenattaze0000000000Ey o pmail.com
MNFC3:
« Click BIND.
e e e e mm e e e e e e e e e o -
T 1
' sacseos =
gy 4
NFC1
- Beast NEC2
SZEnabig2c 0000000000E Y opmaill com
NFC3
-
' NEC1 045BD3CAAT4 g |
1 - A 1
| o R R R R |
Beast NEC2
Sianat g DRO0000000 By ol Com
NFC3

« Every NFC card has a unique ID. Once the card is bound to an account, it cannot be rebound to other

accounts.

User List (NFC)

D Name Account M Emai IFC Fe:2 NF
D su3 chi-test-03 chichisu77+chitest-03@gmail.com -- -- =2
D chichisu77 chitest chichisu77+chitest@gmail.com 1091A26A - -
D chi-test-002 chitest-02 chichisu77+chitest-02@gmail.com - - —

Supported NFC card readers and NFC card spec



Supported Models

o ACS: ACR1242U http://www.acr1252.com/

o Synnux: CL-2100R https://goo.gl/56ajQW

« D-Logic: https://goo.gl/uLECHJ

« InfoThink: InfoThink IT-101MU https://goo.gl/s3XGE4

NFC card readers:

o Chip: NXP, Mifare
Card spec: « Protocol: 1ISO14443-1
» Size: 85.72 x 54.03 x 0.84 mm

Equipment Management
You can see the equipment status in Equipment Management.

BN BengaMs
g X-man
Eqmpment List
Manapament
Search Q
FC User Management
NECHRMEMMAL D Name Using Aceount Last Login Last Lagout Connection Status
|:| Equipment Management
chichisuTT @ 2017-12- chichlsuTT @ 2017-12-04
RETO4K_4Def chitast 0406:38:30 063821 Online
Individizal chichisu?T @ 2017-12-
STSS0K_ 4548 hitest - Cffll
O s 0406:43:15 e
‘ Personal Settings

Personal Settings

You can apply your personal settings to any IFP once you log in to your AMS account. Here are the available
settings:


http://www.acr1252.com/
http://www.acr1252.com/
http://www.synnix.com/Chinese/Products-2/info-contactless-6-2.html
https://goo.gl/56ajQW
https://www.d-logic.net/nfc-rfid-reader-sdk/products/ufr-advance-nfc-rfid-reader-writer/
https://goo.gl/uLECHJ
https://goo.gl/s3XGE4
https://goo.gl/s3XGE4

B e Personal Settings

Managemeny

Wallpaper
%8F  userManagement
EDIT

[@  wHrcManagement

[C]  Equipment Management

Indrvidual

‘ Personal Settings . ol —
General Settings

Idle Session Logout 30 Minutes

App (0 pinned) ERIT

Cloud Storage

‘_ Gul-m:;IeDfive LINK
Unlinked

Q Dropbox T
Unlinked

OneDrive
Unlinked

LINK

MNetwork Drives (Company) (Mo Network Drive setting)

Network Drives (Personal) (No Network Drive setting) m

Personal Bookmarks (No bookmark setting)

ltem Description

1. Profile image Tap to upload customized images. After signing in, the

5 Wallpaper profile/background image will change accordingly.

3. General settings Set the idle session logout time.

4, App shortcut Pin your frequently used apps on the home screen of the board.

5 Cloud storage Link your personal file hosting services to AMS to access your files on
the board.

6. Network drives Link your network attached storage to AMS to access your files on the
board.

- Personal bookmarks :e;\]/z gg:; c:requently visited websites as bookmarks for quick access o

Security Settings
Administrators can manage access permissions of different accounts and equipment in IAM & AMS to prevent
safety and security issues.



Restricted user
Administrators can set user’s role as restricted user to minimize potential misuse.

« In BenQ IAM (iam.beng.com), select the accounts you want to edit and click the icon edit service permission.

n BenQ Identity and Access Management

Accounts Groups Roles External Agent Service Qauth Client \  BenQ Jacky
1 rows selected. 2 an ﬂ; [ ]
Edit Service Permission
B staws
O @
O ®

« Under AMS service, select Restricted User and click Submit.

a BenQ Identity and Access Management

Accounts Groups Roles External Agent Service Oauth Client \ BenQ Jacky

Accounts | Edit Service Permission for Account -

Personal setting N ]
Enable Service Role

); X-Sign | Schedule Manager ~
D oOms | Guest vI

,\ AMS I Restricted User v]

| ‘ Broadcast| User VI

« For restricted users, certain settings on their boards will be greyed out.

Authentication mode
Once authentication mode is activated, all functions of the BenQ board are only accessible after log in. Since the
board is locked, students or people without an account will have no access to the board during recess.

« Under Equipment Management, select the devices you want to edit and click SET UP ENVI- RONMENT



INFORMATION to edit service permission.

AN Benq AMS B (0 rmin ) Q
B admin = Equipment List
Type - 3
Management
el All ~ ( SET UP EQUIPMENT INFORMATION REMOVE SERVICE © ( search Q
ﬁ User Management _ .
= Mame 4+ Using Account Last Login Last Logout Authentication Mode Ulllque D
[@  NFCcManagement z z S
‘:ZE'CDE'SHST admin ::?__'__";:" G2ILL1S - off QjgERTGENTY6MzZIGODCENTM=
E] Equipment Management
-07-1
[0  ABcDE.8754 admin ::’;';”:;" @2MHFEIE = off QJgSRTGENTYEMZIGODCENTQ=
e ABCDE c412 admin Ao @ 201028 = off NzI6MDAGMDESMOLSQZOEMTI=
15:37:02
Personal Settings
& O  ri123.10000 = - = off UEQzNKIWMDAWMTAWMA==
O  revso1_8808 = - - off RDgBOTGENOEGMEUGOEIBMEI=

1-5 (Total: 5) S K n

2021 © BenQ Corporation. All Rights Reserved. About

» Under Security section, turn on Authentication mode.

Set up Equipment Information

Equipment Name : ABCDE_87531-12

Security
Authentication mode ‘
Lock your BenQ devices after logging out. If you want to use all functions, such as EzWrite and other settings, please log

in to the BenQ devices

Appearance

Wallpaper before login Wallpaper after login

O Replace Default Wallpaper SELECT WAL ?ﬁ:ace Personal and Default SELECT WAL
Nallpaper s

AMS Account Settings

Check your product’s model name and see how to sign in from below:



« RPO1K/RP02/RM02S/RM02K/REQ01/CP0O1K
« RP654K/RP704K/RP750K/ RP860K

« The rest of the latest BenQ Smart display, see Uni Launcher.

Management Authority
There are three roles in AMS: AMS admin, coordinator, and user. They have different management authority.

BenQ AMS B (O aws) Q
] ¥-man
User List
Management
Search Q

‘ %5 UserManagement

NFC Management

O Name Account Email Volume Brightness Auto-Logout
=3 Equipment Management
0O Beast Beast i iLcom 20 30 30 minutes
Individual
O Cyclops Cyclops np9pan24w40000000000@yopmail.com 20 30 30 minutes
- Personal Settings
D Phoenix Phoenix j il.com 39 28 30 minutes
D Charles Professor-X 6sag2toxlis0000000000@yopmail.com 20 30 30 minutes
D Wolverine Wolverine 42ux1h0nn5k0000000000@yopmail.com 20 30 30 minutes
AMS admin Coordinator User
User Management \ \Y
NFC Management \ \
Equipment Management \ \
Personal Settings \ \" \

« AMS admin has the authority to manage users, NFC, equipment, and Personal Settings.
« Coordinator has almost the same authority as AMS admin, except for the authority to create a new account.
« User can only have access to Personal Settings.

Uni Launcher

« Tap the icon to log in.




10

day, Taipei

E} Enter the meeting room info

Connection

';E} Tap your NFC card

« Use either method below to connect your account with BenQ smart display.



L)

Account Recent users

Forget password?

or

Scan the QR code with your smartphone to login.

Enter the name and password of your AMS account.

Access the accounts logged in recently.

Sign in with your business e-mail account. See Single-Sign-On settings for more information.

RP01K/RP02/RM02S/RM02K/RE01/CP01K
Tap to launch AMS. With this application, you can access your personalized workspace environment and settings
and manage your files and accounts on IFPs that you have logged into.



04 3 1 | Welcome

06/21 Thursday

= 0431 T
CO: Moderate ¢ - ‘ @ @ @
 — Widgets

Clock Easy Voice R.. | EZWrite5.0

N RN

InstaQPrint  InstaQShare  LocalMM  NFC Scanner

O]

SensorTest1 Setting WPS Office

YT

AMS BenQ Suggest..

Signing in as local admin

To log in as local admin, enter the password and click SEND. The default password for local admin is “admin”.
Change the password after logging in for the first time.

< Enable AMS Service

Log in as administrator to enable multi-
account. Unsaved data will be lost.

Password

CANCEL

3 09:52

Signing in as AMS admin/user/coordinator

« Sign in as the AMS admin, user, or coordinator. For more information about the different management authority
of AMS admin, user, and coordinator, see Management Authority on page 15.




09:56

01/18 Friday Login

i 09:56 ™ 2 2350

Recent users

CO: Moderate
 —

Q bobbychen

Forget password?
(Y

(((Q Scan NFC card

« To access your personal account, you have to ask the administrator to activate AMS service first and create
your account through 1AM service. Refer to Creating a new account on page 3 for more information.

« If you have recently used AMS, you can click Recent users to find your account.

o Under Personal settings, you can change the headshot, wallpaper, and password. You can also adjust volume,
brightness, and set Auto logout.

0433 .y Welcome

06/21 Thursday

Lox 04:33 S o
CO: Moderate g .. @ e @
—t ‘

(= Personal settings
Thumbnail settings

Wallpaper settings

P S—

B3 o— 50
Auto logout 60 minutes >

Change password >
9 1633

Available offline accounts
You can check the available offline accounts when you have problems connecting to the Internet. If you have
logged in to your AMS account before, next time when the Internet doesn’t work, you can still log in.




B

€& Available Offline Accounts

1 Administrator
1 StoreManager

1 Administrator

L
I} 10:12

RP654K/RP704K/RP750K/ RP860K
Signing in as local admin

o Tap CONTACT ICON to launch Account Setting.

L3 ®

Browser

@ @ & o

InstaQShare

AccountSetting BenQ Suggest

Keeper Maths Tutor QuickOff ScreenPush

® ™ Ez

EZFinder EZWrite4.1

« Tab CONTACT ICON and sign in to continue Admin’s Settings,

Lo

EZFinder

O)

Settings

InstaQShare

EZWrite4.1 InstaQPrint

W ®

WPS Office

Admin ju




U 676

Thu, Dec 07

Use Other Account

Item Description

1. Admin Local admin

2. AMS users You need to create a new account first.

3. Use Other Account If you need to log in with a new account, tab Use Other Account.

Before launching the application, make sure your display is properly connected to the Internet.

« To enable multiple user accounts, set Multi Account Mode to On. The mode is Off by default.

Account Setting

O General Se'tﬁngs Wallpaper E N

Multi Account Mode »

« After you set Multi Account Mode to On, continue to activate AMS Service.



Account Setting
{3 Admin s Settings > Wallbaner [~ IS

B8 Last 30 Users >
HeadShot 9 >

Volume 25/100 >
Backlight 0/100 >
Password admin >
Auto Logout Time 30 Minute >
Multi Account Mode ®
Active AMS Service ®

» You can also change Wallpaper, HeadShot, Password and adjust Volume, Backlight, and Auto Logout Time
here.

Account Setting

£¥ Admin s Settings > @ Guest ?

28 Last 30 Users >
Q carrie >

w carrieuser1 >

e You can check the last 30 users.
« Local admin can check accounts’ login history but cannot check accounts’ information.

« Local admin can edit Guest’s information like Wallpaper, HeadShot, Volume, and Backlight.
Signing in as AMS admin/user/coordinator

» Tap CONTACT ICON to launch Account Setting.



Admin z

K3 = €@ B m

AccountSetting BenQ Suggest Browser Email

EZFinder EZWrite4.1 InstaQPrint

@
@ @ & o B & M @&

InstaQShare Keeper Maths Tutor Quickoff ScreenPush Settings WPS Office Zoom

®e & E 6

Browser EZFinder EZWrited.1 InstaQShare

« Sign in as the AMS admin, user, or coordinator. Refer to Creating a new account on page 3 for more

information. For more information about the different management authority of AMS admin, user, and
coordinator, see Management Authority on page 15.

Oiloriazs

Thu, Dec 07

——
chitest-02 chitest

Use Other Account

« Reset your password by receiving a reset email. Contact your local admin if you don’t remember the email
address you registered with or no longer have access to it.

« To access your personal account, you have to ask the administrator to activate AMS service first and create
your account through 1AM service. Refer to Creating a new account on page 3 for more information.

« You can change Wallpaper, HeadShot, Password and adjust Volume, Backlight, and Auto Logout Time here.




X carrie's Settings > Wallpaper <

B8 Last 30 Users >
HeadShot Q >
Volume 10/100 >
Backlight 10/100 >
Auto Logout Time 10 Minute >

« AMS admin can check the last 30 users, while a regular user doesn’t have access to this service. A regular
user only has access to personal settings.

Account Setting

¥ carrie's Settings 2 U carrieuserl .

28 Last 30 Users >

=

AMS Application

« Tap to launch AMS. With this application, you can access your personalized workspace environment and
settings and manage your files and accounts on any IFP that you have logged into.
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Before launching the application, make sure your display is properly connected to the Internet.

AMS file manager overview
While logging in, you will see four main parts, as described in the table below:

& user chitest-02

Cloud Service
W Time (Latest) W List View
‘ Google Drive
f ] Tool 21 items 2017-12-07 15:19
Dropbox ! J
! NETHORD Ve f ] ? 0 item 2017-12-05 16:29
\/ ‘ Desert.jpg 826 KB 2017-12-07 15:17
Local Device
—
Internal m Koala.jpg 763 KB 2017-12-07 15:17

USB sdb1

USB sda1

N E e

B W 4 @ b B Q

New Folder  Delete Move Copy Rename Zip Details Search



Item Description

« You can open files from the cloud storage services like Google Driv
e, Dropbox, or network drive.
. e You can also open files from the local devices like
1. Source Selection
« Internal, My Folder, or connected USBs.
The icon next to Google Drive, Dropbox shows that the account i

s bound to AMS service.

2. Folder Path You can browse the file folder in this area.

3. Listing Files You can see a list of files from the storage device you select.

4, Operating Tab You can edit the files using the operating tabs here.

Regular users can only view their own files, while the local admin can view all users’ files in the domain.

Searching files
Tap SEARCH and key in the file name to search the file.

B AMS

M ' user ' chitest-02

Cloud Service

W Time (Latest) W List View
\ Google Drive
i Tool 21 items 2017-12-07 15:19
Dropbox
Network Drive i ? 0 item 2017-12-05 16:29
v
o D t.j| 826 KB 2017-12-07 15:17
Local Device ‘ sl
£
— o Koala j 763 KB 2017-12-07 15:17
o= Internal oala.Jpg
USB sdb1
USB sda1
(>
B ¢ o o @B O Q
New Folder  Delete Move Copy  Rename Zip Details ‘Search

Adding a new folder
Tap SEARCH and key in the folder name to create a new folder. The name length should not exceed 64
characters.
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» Local admin, AMS admin, coordinator can have access to all peronsal folders.

« The personal folders under the “user” path is only visible to the user.

Editing files

You can edit the files using the operating tabs like New Folder, Delete, Move, Copy, Rename, Zip, or Search.
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Adding another network drive server
You can add a new network drive server manually or by auto scan.



ﬁ fA

Cloud
w List View
\ Google Drive

| = P-QTTCARRIEYUWA
Dropbox

Network Drive

Storage
Internal
My Folder
USB sdd1

USB sdc1

N i H

» To add a new network drive manually, fill in the following fields and click OK to continue.



Add new server

Name:

Domain name:;

Ip address:

User name:

Password:

__| Anonymous login ¥/ Remember me

CANCEL OK

Remember me is checked by default.

If you check Remember me, the system will automatically save Name/Domain name/lp address/User
name/Password. If you don’t check Remember me, the system will only save Name/Domain name/Ip address.
Check Anonymous login and you can directly log in to a network drive.

Network drive settings, like account, password, Anonymous login, and Remember me, will be automatically
saved to AMS server.

When Anonymous login is checked, you can directly log in to network drive if the server accept Anonymous
login. When Anonymous login is not checked, enter the account and password of your network storage.

To add a new network drive by auto scan, tap Auto scan to scan network.
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Cloud
w List View

\ Google Drive

= P-QTTCARRIEYUWA
Dropbox

Network Drive

Storage
= Internal
My Folder
USB sdd1

USB sdc1
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« The host names or IP addresses will be shown. The host names will be scanned first.

Scan network
\ Scanning...
+ ANDROID_FC4037

+ P-BQTSTEVECCLIU

+ P-BQTCLAIREHUAN

CANCEL

o The detected host name or IP address will be pre-filled in the corresponding fields. You can change them

manually. Fill in other fields and click OK to log in.



Add new server

Name: | Michael_server3

Domain name:;

Ip address: 140.116.3.22
User name:
Password:
__| Anonymous login ¥/ Remember me

CANCEL OK

Logging out
Tap BACKUP to log out AMS service.
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