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Battery replacement instructions for your Bell Smart Home equipment.

Enclosed you will find the replacement batteries for your Bell Smart Home device or sensor. Please refer to the list
below to identify the device or sensor belonging to you that requires a battery replacement, then follow the step-
by-step instructions on how to replace them.
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Battery Disposal

We encourage you to dispose of your old batteries in an environmentally friendly way. For more information about
the designated battery types and recycling depot locations, please visit call2recycle.ca.

Instructions

Please start by disarming your system.
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Flood Detector

Battery Type: 4 x AAA

1. Remove the two front-facing screws from the rear of the sensor with a Phillips screwdriver to separate the two

halves of the sensor.

2. Observe the battery polarity.

3. Remove the old batteries.

4. Install the new batteries.

5. Reattach the two halves of the sensor, and re-install the screws.

6. Contact Technical Support to confirm the battery replacement was successful and the sensor is in proper

working order. Contact numbers are located at the end of this document.

Smoke Detector

Battery Type: 3 x AAA

1. Remove the detector from its mounting base by twisting the detector counter-clockwise, and then pulling the

detector away from the mounting base. You may hear beeping from your alarm system; this is normal.

2. Observe the battery polarity.

3. Remove the old batteries and wait 30 seconds.

4. Install the new batteries.

5. Re-install the detector on its mounting base, by turning the detector clockwise to lock it into place.

6. Contact Technical Support to confirm the battery replacement was successful and the sensor is in proper

working order. Contact numbers are located at the end of this document.

Wireless Keypad



Battery Type: 3 x AAA

1. Remove the cover by loosening the screw located at the bottom of the keypad with a Phillips screwdriver.

2. Observe the battery polarity.

3. Remove the old batteries.

4. Install the new batteries.

5. Replace the cover and tighten the screw.

6. Contact Technical Support to confirm the battery replacement was successful and the sensor is in proper

working order. Contact numbers are located at the end of this document.

For any additional questions about your Bell Smart Home equipment, visit bell.ca/smart-home. Or call our
Technical Support team using the following numbers: 1 866 949-0078. New Brunswick, Nova Scotia,
Newfoundland and Labrador, and PEI: 1 844 474-2023.
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