Manuals+ — User Manuals Simplified.

BEITONG BTP-BD4A Wireless PC Game Controller User
Manual

Home » BEITONG » BEITONG BTP-BD4A Wireless PC Game Controller User Manual -

BEITONG BTP-BD4A Wireless PC Game Controller User Manual

Contents

1 Button Introduction
2 Power ON/OFF Procedure
3 Connect to Computer/Android TV
4 Check the Function of Controller
5 Functions Introduction
6 Battery Life
7 FAQs
8 Q: Why doesn't the gamepad vibrate?
9 Q: Why is the gamepad not recognized?
10 Q: Why doesn't the gamepad work even if the wireless receiver is connected and the indicator is
on?

10.1 Product Specification

10.2 Customer Service

10.3 CUSTOMER SERVICE

10.4 Documents / Resources

10.4.1 References
10.5 Related Posts


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/beitong
https://manuals.plus/beitong/btp-bd4a-wireless-pc-game-controller-manual.pdf

Button Introduction

BEITONG LOGO

(Indicator Light 1) (HOME BUTTON) (Indicator Light 1)
Light for PC Light for TV
LT LT
LB LB
BACK START
D-Pad ABXY
TURBO SHIFT
Left Joystick Right Joystick

Power ON/OFF Procedure

Power ON
Using the receiver/cable to connect the device, short press the BEITONG LOGO(HOME Button) to turn the
Controller on.

Power OFF
Press and hold the BACK button + B button for about 5 seconds, the Controller will be turned off.

1. When the Controller is connected, without any operation for 10 minutes, the Controller will automatically shut
down.

2. When the Controller is not connected, without any operation for 120 seconds, the Controller will automatically.

Connect to Computer/Android TV

Wireless Connection

1. Insert the wireless receiver into the USB interface of the device.

2. Press the BEITONG Logo (HOME Button) to turn Controller on.

3. The connection is completed when the Controller vibrates and the indicator light will be on.

4. After connecting, press the BEITONG Logo (HOME Button) for 5s to change the mode of the controller.

Wired Connection
Use USB cable to connect the Controller and device together, and then press the BEITONG Logo (HOME Button)
to turn Controller on. The connection is completed when the Controller vibrates and the indicator light will beon.

Check the Function of Controller

The controller will be switched to the PC360 mode when connected to a computer( the indicator 1 is on)

1. Open the control Panel in computer, click on Devices and Printers.
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2. Locate your joystick. Right-click on it and select “Game controller settings” from the popup menu.

b A
D2
~7

#9 Game controller settings
Create shortcut

& Remove device

Troubleshoot

Properties

3. Click “properties™to open the interface for testing the keys. Use the “X axis/Y axis” to test the left stick, the “Z

axis” to test the LT/RT key, the “X rotation/Y rotation” to test the right stick, the “Keys” to test each function key,

and the “Point of View Hat” to test the cross key.
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Functions Introduction

TURBO Function

Poirt of View Hat

O

Press and hold the Turbo button in the power-on state, and then press any button to set the Turbo function, repeat

this operation to cancel the Turbo function.



SHIFT Function
Press the SHIFT Button to exchange the key values of the left joystick and D-pad.

Remote Control Function for Android TV

Key of controller Key of TV Key Value
Left Joystick Up, Down, Left, Right Move
BEITONG LOGO + A HOME Back to the desktop of TV
BEITONG LOGO + B BACK Back to previous operation
BEITONG LOGO +Y MENU Open the menu
BEITONG LOGO + Up + Turn up the volume
BEITONG LOGO + Down - Turn down the volume
BEITONG LOGO + Right Joystick |/ Move the mouse
BEITONG LOGO + RB / Left mouse key

Battery Life
Power Display
When connected to a computer, Computer light shows power display.

When connected to a TV, TV light shows power display.



Charging in Power-on Status

Low battery: Indicator light flash quickly

Charging: Indicator light flash slowly

Full Charge: Indicator light is on

Charging in Power-off Status

Battery is not full: Indicator light 1 and 2 flash slowly
Battery is full: Indicator light 1 and 2 are on.

FAQs

Q: Why doesn't the gamepad vibrate?

1. Make sure that the gamepad has enough power. If the battery is too low, the vibration will be weak or
disabled. In this case, please charge the gamepad; 2. Make sure that the gamepad's driver is correctly
installed and the game you play supports the vibration feature. You can download the driver from the official
website of BEITONG and install it; 3. Some PC games and TV games do not support the vibration feature.

Q: Why is the gamepad not recognized?

1. Make sure that the gamepad has enough power and is already started; 2. Make sure that the wireless
receiver is correctly connected to the gaming device; 3. Make sure that the device supports the use of
gamepad. Some devices are not suitable for peripherals because their hardware and software are specially
customized: 4. If the operating system is Windows XP, make sure that you have downloaded and installed the
gamepad's driver correctly.

Q: Why doesn't the gamepad work even if the wireless receiver is connected and the indicator is on?



1. The problem may be caused by an error or hardware conflict when you plug or unplug the receiver. Shut
down the computer and try to plug the receiver again; 2. The problem may be caused by the peripheral
hardware that interferes with the receiver's signal. Place the gamepad as close to the receiver as possible; 3.
The problem may be caused by other software that interferes with the receiver's signal and generates messy
code. Press and hold the BEITONG LOGO key for 20 seconds to match the code with the receiver; 4. If the
operating system is Windows XP, make sure that you have downloaded and Installed the gamepad's driver
correctly

Notes:

1. When connecting the device, ensure that the interface is in the correct direction to avoid any port damage
caused by brute force or other improper use.

2. Do not use the gamepad in any damp, corrosive, dusty or poorly ventilated environment.

3. Do not operate the gamepad with wet hand. Otherwise, the moisture may enter the product.

4. Do not play the game for a long time. Take Breaks and enjoy a healthy game experience.

Product Specification

Name BEITONG BAT 4 Wireless Gamepad

Model BTP-BD4A

Power Supply Rechargeable Lithium lon Battery

Connection 2.4G Wireless, USB Cable

Size 150*110*50mm

Weight About 300G

Adaptation plat form PC Window 7 and later, Android TV/TV Box

Package Include Gamepad x 1, Receiver x 1, USB Cable x 1, User Manual x 1

Customer Service

Dear customer,
Thanks for using BEITONG gaming peripheral products. We focus on providing gamer with a better
gaming experience, please provide the information throughyour email for customer service:

a. Purchasing Channel

b. Buyer ID

c. Order Number

d. Product Model

Please provide the below information for us according to the product situation

1. Please provide service reason
a. Function is not good b. Bad appearance c. Can not use in my device
d. Can not play the game i want to play e. Other reason

2. Please provide the service you need

a. Replacement



b. Repairing
c. Return
d. Other

Customer service contact: beitong-oversea@betop-ch.com

We also welcome our customer to provide suggestion so that to improve and upgrade our product. Any
goodideafor our products, please feel free to contact us. It’s very grateful. Meanwhile we’ll select the customer
whoinhigh-quality advice to experience our new products for free opportunity.

Sincerely
BEITONG Customer Service Team

ABOUT BEITONG

Leading brand of smart gaming peripherals in China Been focusing on game controller and software development
more than 25 years Sticking on quality, function and innovation Customizing professional control solutions for
different types of games Creating the stronger experience of game control for gamers.

CUSTOMER SERVICE

Official website: www.betop-cn.com
Service Email: beitong-oversea@betop-cn.com

More products and game information, please follow BEITONG official social media accounts.

Official YouTube

Official Website
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