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GET MORE SUPPORT
Should y ou experience any issues while operating any of our products, you can directly reach out to our
Customer Support via Amazon Orders Or you can send your inquiry to our Official Cust omer Support at:

support@bbounderlight.com
+1(626)235-6459

SAFETY INFORMATION

DO NOT SUBMERSE.

IP20 protection, Indoor use only.

Use hook to support chain, not the electrical cord.

Do not install on radiant-heating type ceiling.

Turn power off when installing or maintaining the lamp in order to avoid electric shock.

lmproper installation may lead to falls, electric shock and fire. Please hire alicensed electrician to install the

lamp.

No user serviceable parts inside. Do not open lamp as it will void warranty.

Please do not retrofit lamps or replace parts, in order to avoid Electric shock and fire.

If the lamp fails to operate normally, turn the power off and disconnect it from the power source if possible, then

contact our customer service for instant help.

WARRANTY

WHAT IS COVERED
The manufacturer warrants this lighting fixture to be free from defects in materials and workmanship for a period of
two(2) years from date of purchase.
This warranty applies only to the original consumer purchaser and only to products used in normal use and
service. lf this product is defective in normal use, please kindly contact us for further solution including refund or
resent.

mailto:support@bbounderlight.com


WHAT IS NOT COVERED
This warranty shall not apply to any product that is found to have been improperly in accordance with the
instructions provided. This warranty shall not apply to a failure of the product as a result of an accident misuse,
abuse, negligence, alteration, problems in material or workman-ship of our lights. This warranty shall not apply to
the finish on any portion of the product, such as surface and/or weathering, as this is considered normal wear and
tear.
The manufacturer does not warrant and specifically disclaim any warranty, whether express or implied, of fitness
for a particular purpose, other than the warranty contained herein, The manufacturer specifically disclaims any
liability and shall not be liable for any consequential or incidental loss or damage, including but not limited to any
labor/expense costs involved in the replacement or repair of said product.

HOW TO INSTALL

INSTALLATION MODE 1

STEP 1 Drilling holes as the picture shows.
STEP 2 Push the plastic plug into the holes until they are embedded within the ceiling surface.



STEP 3 Fix the mounting hooks to the ceiling.
STEP 4 Suspending Installation: Connect chain hook to the light fixture.
STEP 5 Connect to the power supply.



INSTALLATION MODE 2

STEP 1 Drilling holes as the picture shows.



STEP 2 Push the plastic plug into the holes until they are embedded within the ceiling surface.

STEP 3 Fix the mounting hooks to the ceiling.
STEP 4 Suspending Installation: Connect chain hook to the light fixture.
STEP 5 Connect to the power supply.



SPECIFICATIONS



Wattage 40W (20W 2FT)

Voltage 120V

Spectrum Sunlike Full Spectrum

Led Model RED 660nm+3500K

Warranty 2 Years

CUSTOMER SERVICE

1. 30-Day Return Policy

If you’re not completely satisfied with your purchase, simply return the merchandise via Amazon Orders.

Unused merchandise can be refunded or exchanged within 30 days from the original purchase date.

2. 2-Year Warranty 

We guarantee your product is free from defects in product material and workmanship for two (2) years starting

from the date of purchase during normal use of household conditions. If your appliance fails to operate properly

within our warranty period, we will arrange a new replacement free of charge and cover all the shipping costs.

3. Quick Response within 12 Hours

If you are still unable to resolve the issue you are experiencing, please contact us immediately at our support

email. It doesn’t matter if the product has been installed, our customer support team will respond within 12

hours and assist you quickly and efficiently. The most efficient way to confirm your problem to us is to attach a

video illustrating your product issue.

CONTACT US

1. Log into your Amazon.com account, click “Returns&Orders” on the top-right corner.

2. Find your order in the list and click “View order details”.

3. Click the “store name” following the Sold by, below the product title.



4. Click the yellow button “Ask a question”, on the top-right corner, to contact the seller.



Should you experience any issues while operating any of our products, you can directly reach out to our Customer
Support via Amazon Orders. Or you can send your inquiry to our Official Customer Support at:
Call us: 
+1(626)235-6459
Monday – Friday from 9:00AM – 5:00PM (PT)
Contact via Email: support@bbounderlight.com
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