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Package Including

HUB Adapter 1 PCS

User Manual 1 PCS

Warranty Card 1 PCS

Product Specifications

Name: Baseus StarJoy 8-Port Type-C HUB Adapter

Model No.: BS-OH101

Output Ports:

USB 3.0*3: 5Gbps (Max.)

Type-C PD: 100W (Max.)

HDMI: 4K@60Hz (Max.)

SD/TF: 60MB/s

RJ45: 1000Mbps

Input: 5V/3A, 9V/3A, 15V/3A, 20V/5A

Output: 5V/0.9A

Operating systems: Windows, Max OS, Linux, Vista



Port Description

Instructions on Product Functions

Instructions on the use of mobile HDDs or solid-state drives (SSDs)

Connect the HUB Adapter to the computer’s Type-C female port, and then insert the mobile HDDs or solid-state
hard drive. The drive letter for the drive will pop up on the screen. Click on it to enter, so that you can copy, move
or delete the files inside.
In case of any malfunction when connecting to high-power consumption equipment like a hard disk, please
connect a charger to the Type-C PD female port of the product to supply power to the computer, the hard disk, or
other devices.



Instructions on the use of charging ports

Connect the HUB Adapter to the Type-C female port of the computer, and then connect the Type-C charger to the
Type-C female port of the HUB Adapter. The computer will display the charging icon indicating that the computer is
being charged properly.
Note: When you plug or unplug the Type-C PD charger, it could trigger reconnection of the storage device.
Therefore, when plugging or unplugging the Type-C PD charger, please do not read or write data from the storage
device to avoid data losses. After the storage device is reconnected, it can be used normally.

Instructions on the use of the mouse and keyboard

Connect the HUB Adapter to your computer’s Type-C female port, and connect the mouse or keyboard to the HUB
Adapter’s USB 3.0 port to enable the external mouse or keyboard.



Instructions on how to use HDMI

Connect the HUB Adapter to your computer’s Type-C female port and connect the HD monitor and the HUB
Adapter with an HDMI cable. The system will automatically recognize the monitor and synchronize the contents on
the computer screen. You could choose either mirror mode or extended mode via the settings function in Mac OS
“Monitor”.

Instructions on the network port

Connect the HUB Adapter to the Type-C female port on the computer, and connect the HUB Adapter products to
the Wired Network. Insert the RJ45 plug into the RJ45 access. For the Windows system, that would have finished
all procedures to enable the network access. While for a MacBook, you need to add several steps in the settings:
Choose Apple menu > System Preferences, then click Network. Click “+”, then select “Interface”> USB



10/100/1000 LAN, then Create > Apply (click on the application and when you see the word USB10/100/1000 LAN
in green, it means the connection has been successful), after which your MacBook will have access to the wired
Internet.

Caution

Expanding and mirroring is only for devices with Type-C ports supporting this function, otherwise, they can only

be used for charging and data transmission.

Only PD fast charging certified, standard charging for other protocols certified devices.

Please keep the product away from the fire source and do not dismantle or repair the product by yourself.

Please contact our customer service for help if you have any problem with the product.

Product FAQs

Technical requirements to use the HUB.

Make sure the Type-C port of your device is full-featured (with charging, data transfer, and DP Alt Mode

function). Some functions, for example, mirroring or extending the screen cannot be used if it is not full-

featured.

The Type-C port of the Huawei Mate Book X is not full-featured and does not have a DP Alt Mode function. Its

DP Alt Mode function is on the other port, so the laptop cannot use the HDMI/VGA port of the hub to connect to

the monitor to output the desktop.

Features of a full-featured Type-C port: charging, data transfer, and DP Alt Mode, up to lOGbps of data

transmission speed, USB 3.1 standard, and backward compatible with USB 2.0/1.1. Non-full-featured ports

support only data output. Before purchasing, please make sure that your device meets the requirements.

What to do when your external hard drive won’t show up.



Windows Systems: go to This PC > devices and drives > check the hard disk in the location section of the

Finder. (Shortcut key WIN+E);

Mac Systems: click Finder on the desktop > check the hard disk in Location.

NTFS hard disks are read-only in Mac OS.

Because the Mac OS does not support the NTFS format, it supports the EXFAT format. Therefore, you need to

format the hard disk to change the format of the hard disk. Please back up your data before formatting the hard

disk.

Open up Finder > Applications > Utilities > Disk Utility>Select Disk >click the Erase tab>Set Format to

ExFAT>Once complete, click Done The drive is now in ExFAT format and can read and write normally.

USB 3.0 ports do not reach the described speed

Transmission speed will slow down when the HUB is not supplied with enough power. Please charge the HUB

through the PD port.

Please ensure your mobile hard disk supports USB 3.0, and connect the cable with the USB 3.0 port correctly.

Unable to extend/project monitor using HDMI port
Select a proper HDMI signal source. For example, monitors or TVs normally have HDMI 1 and HDMI 2 input
labeled. For LG displays, go to Settings > Input > Input List > Select HDMI1 or 2.

The resolution ratio is not as high as advertised

The promoted resolution ratio of this product comes from the test results of Baseus Lab, please make sure your

device and the display both support this resolution ratio.

This HUB is compatible with DP1.2 and 1.4, but the actual resolution ratio depends on the hardware of the

connected device, if the connected device (laptop, HDMI cable, display) can’t meet the conditions, then it can’t

project with the highest resolution ratio.

The HUB is getting hot

The HUB has a built-in chip. The chip will get hot during operation. The more types and quantity of interfaces a

HUB has, the stronger processing power and more heat the chip delivers. Shells made of metal materials have

better heat dissipation to prevent the chip from overheating, causing the instability of the HUB or failures such

as disconnection.

It is normal for the HUB to generate heat in the process of operation

Slow response of mouse and keyboard

HUB working at full load may lead to insufficient voltage, please connect Type-C (PD) to provide power.

When mice, keyboards, hard disks, and other devices work at the same time, signal interference may lead to a

slow response.

Declaration of Conformity



It is hereby declared that BS-OH101, a product model of Shenzhen Baseus Technology Co., Ltd., complies with
the provisions of Directive 2014/30/EU, Directive 2011/65/EU. The full text of the EC Declaration of Conformity
can be found on the following website: www.baseus.com can be found on the following website:
www.baseus.com

This equipment complies with the provisions of Directive 2012/19/EU. It is strictly forbidden to dispose of this
equipment with ordinary trash. It must be recycled. This symbol indicates that the product shall not be treated as
regular domestic trash, and must be delivered to a recycling center that is capable of recycling electronic and
electrical equipment.

FCC

This device complies with part 15 of the FCC Rules. Operation is subject to the tollowing two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, under Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and used by the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and the receiver.

Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Declaration of Toxic and Hazardous Substances in Electronic Information Products

This form is compiled by SJ/T 11364.

0: It indicates that the content of the toxic and harmful substance in all homogeneous materials of the

http://www.baseus.com


component is below the limit specified in GB/T 26572 standard.

X: The content of toxic and harmful substances in at least one homogeneous material of this part exceeds the

limit stipulated in GB/T 26572 standard.

1. This product complies with the Measures for the Administration of the Restricted Use of the Hazardous

Substances Contained in Electrical and Electronic Products.

2. During the environment-friendly use period, this product will not have any problems such as leakage or

exudation of harmful substances to affect customers’ health in normal use, please rest assured to use.

3. The environment-friendly use period of our products is 10 years, and the “environment-friendly use period” is

only valid when the product is used under the normal conditions described in this manual.

Manufacturer: Shenzhen Baseus Technology Co., Ltd.
Add: 2nd Floor, Building B, Baseus Intelligence Park, No.2008, Xuegang Rd, Gangtou Community, Bantian Street,
Longgang District, Shenzhen Executive Standard: GB 4943.1-2011
Hotline: +86-4000-712-711
Website: www.baseus.com
Official Website: www.baseus.com
Customer Service:
US: support-amz@baseus.com
JP: support-amz-jp@baseus.com
EU: support-amz-eu@baseus.com
Other: us.baseus.com/support
Designed by Baseus
Made in China
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