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Specifications

Product: Baridi Baridi AC

Availability: Google Playstore

Features: Remote control via app, timer feature, energy-saving

Payment Methods: Mobile money (Vodacom, Tigo, Airtel), Standing order

Product Usage Instructions

Logging in on Baridi Baridi App

1. Ensure mobile data is on and connected.

2. Download the Baridi Baridi App from Google Playstore.

3. Enter your registered phone number and password to log in.



Switching ON Baridi Baridi AC

1. Make sure Wi-Fi is enabled on your device.

2. Access the remote feature in the app using your login details.

3. Tap the switch icon to turn on the AC (the icon will turn blue).

Connecting Baridi Baridi AC to Wi-Fi

1. Go to Wi-Fi settings on your phone.

2. Forget the connected Wi-Fi network.

3. Return to the Baridi Baridi App for automatic reconnection.

Paying for AC Packages

1. Follow the instructions provided in the app for payment methods(Mobile money or Standing order).

2. Enter the required details based on your chosen payment method.

Issue

How to log in on Baridi Baridi App

Solution
Make sure you have mobile data, and turned ON



1. Fill your “log in” details and agree to our terms and conditions

Log in details – (Registered Phone number & Password)

2. Tap “log in” to access the Baridi Baridi App

3. The App will open

How to switch ON Baridi Baridi AC?



Solution: Make sure your Wi-Fi is ON

1. Fill your “log in” details and agree to our terms and conditions

Log in details – (Registered Phone number & Password)



2. Tap the “remote icon” to access the remote feature

3. Click the switch icon to turn on the AC

(The icon will turn blue, indicating the AC is on)

Does Baridi Baridi AC WI-FI require password?

Solution



How to pay for AC packages? 



Solution: Check the instructions provided in the blue link on the Baridi Baridi App

What is my reference number & Baridi business number?

Solution



Your Baridi App has frozen?



In this mode you can’t access Baridi Baridi Application features until you pay the basic fee

Solution: Click show how to pay and make payments



NB: If paid but still frozen please contact us

AC doesn’t switch on?

Solution



AC not cooling well?



Solution



Want to reduce your electricity bill?



Solution: Set your AC temperature at 26C – 28C

How to reset your password



Solution

Distance to switch ON the Baridi AC



Solution



Is Location and Data required when switching on Baridi AC?

The application is currently available on Google Playstore only

Solution: YES, it is essential to turn them ON



How to use timer feature in Baridi Baridi App

Timer allows you to use AC for specific duration without manually turning it ON and OFF

Solution



FAQ

Frequently Asked Questions 

Q: My Baridi App is frozen, what should I do?

A: Click on “Show how to pay” and complete the payment process. If the issue persists after payment,

contact customer support.

Q: How can I reduce electricity bills with the Baridi Baridi AC?

A: Utilize the timer feature to optimize AC usage during off-peak hours. Ensure proper insulation of rooms

for efficient cooling.

Q: What should I do if the AC doesn’t cool well?

A: Check for any error messages on the Indoor Unit Display (IDU). Ensure proper maintenance and

cleaning of the AC filters and coils.

CONTACT

For more help please contact us through

+255 222 224 000



+255 753 222 529.
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