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Product Information

Specifications

Product Name: Fire TV Stick

Remote Type: Voice Remote

Compatibility: Fire TV Stick

Product Usage Instructions

Option 1: How to Pair an Fire Stick Remote Without Old Remote

1. Press and hold the Home Button on the Fire TV Stick remote for 10 seconds until the light blinks quickly.

2. Wait for on-screen message or three blue flashes on the remote to confirm pairing.

If the remote still doesn’t work, follow these steps:

1. Unplug the Fire Stick from the power outlet for 60 seconds.

2. Press and hold left, menu, and back buttons on the remote for 12 seconds.

3. Remove batteries from the remote and wait 5 seconds.

4. Plug the Fire Stick back in and wait 60 seconds.

5. Insert batteries back into the remote and press the home button.

Option 2: How to Pair a Replacement Remote to Your Fire TV with Old Remote:

1. Go to Settings > Controllers & Bluetooth Devices > Amazon Fire TV Remotes > Add New Remote.

2. Hold the Home Button on the new remote for 10-15 seconds and select the new remote’s name using the old



remote.

Option 3: How to Pair a Replacement Remote to Your Fire TV with Smartphone:

1. Download the Amazon Fire TV APP on your smartphone and connect to your Fire TV.

2. Follow the steps mentioned in Option 2 using your smartphone as a remote.

Note: If certain buttons like power, volume, or mute don’t work with your TV, you may need to program your
remote through your Fire Stick or Fire TV System. Follow the instructions below:

1. Go to Settings > Equipment Control Management > Equipment TV > Change TV.

2. Choose your TV brand for programming.

Frequently Asked Questions (FAQ)

Q: What should I do if my Fire TV Stick remote is still not working after following the pairing steps?
A: If your remote is still not working, try replacing the batteries or contact customer support for further assistance.
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If your remote isn’t working. Here are several ways to pair your Fire TV Stick remote manually, and how you can
use the smartphone as remote instead.
Option 1�How to pair an Fire Stick Remote

Without old remote
To quickly pair an Fire TV Stick remote, press and hold the Home Button for 10 seconds or until the light at the top
of your remote starts blinking quickly. You will see an on-screen message or the light on your remote will flash blue
three times when it has been paired.

If the remote doesn’t work, try resetting the remote according to the below steps :



1. Unplug your Fire Stick from the power outlet for 60 seconds.

2. Then press and hold left, menu, and back on your remote for 12 seconds.

3. Next, wait five seconds and remove the batteries from your remote.

4. Then plug your Fire stick back into the power outlet and wait 60 seconds.

5. Next, insert the batteries in your remote.

6. Finally, push the home button on your remote.

Note: It might take a minute for your remote to pair with your Fire TV. If it still doesn’t pair after a few minutes, try
to hold down the Home Button for 10 seconds.

Opotion 2�How to pair a Replacement remote to Your Fire TV With old remote
If you’re trying to pair a new and replacement remote, you can use the old remote to add it into your fire stick
manually. Here ‘s how:
To pair a replacement remote for your Fire Stick, go toSettings > Controllers &  Bluetooth Devices > Amazon Fire
TV Remotes > Add New Remote.Then hold  the Home Button on your new remote for 10-15 seconds and select
the new  remote’s name with your old remote to confirm.

Opotion 3�How to pair a Replacement remote to Your Fire TV With smartphone 
If you don’t have a Fire TV remote that works, you can also use your smartphone to add and remove remotes.
Firstly�you have to download the“Amazon Fire TV ”APP�and connect to remote. Then follow the steps of Opotion 2.

Kindly Attention
If you find the power button, Volume +, Volume -and Mute doesn’t work with your TV, you may need to use your
remote to learn and program through your Fire Stick or Fire TV System.

Please follow the instructions as below: 
Setting→Equipment Control→ Management Equipment→TV→Change TV,
Then choose your Brand of TV.

FCC Warning Statement

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the equipment. This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one
or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.



Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and (

2. This device must accept any interference received, including interference that may cause undesired operation.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable
exposure condition without restriction.
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