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Compliance: Part 15 of the FCC Rules

Operation Conditions: Must not cause harmful interference, must accept any received interference

Product Usage Instructions

Compliance with FCC Rules

Ensure that the equipment is used by Part 15 of the FCC Rules to avoid any regulatory issues.

Preventing Harmful Interference:

To prevent harmful interference, place the device in a suitable location away from other electronic devices that

may cause interference.

Accepting Received Interference:

The device is designed to accept any interference it receives.

In case of undesired operation due to interference, troubleshoot by adjusting the device’s placement or

contacting support.

FAQ

Q: What should I do if the device is causing harmful interference?

A: If you suspect the device is causing harmful interference, immediately stop using it and contact customer

support for guidance on resolving the issue.

Q: How can I troubleshoot interference-related undesired operations?

A: Try relocating the device to a different area, away from potential sources of interference.

If the issue persists, refer to the troubleshooting section in the user manual or contact customer support for

assistance.

OVERVIEW



Power On/ Off/ Fingerprint

In the state of power-off, press the power button  light will flash white 1s to turn on the device, and the

indicator

In the state of power-on, click the screen ›Windows  ›Power  ›Shutdown  Power off Turn the device

off

Press and hold the power button for 8s, and the device will be forced to shut down.

( Note: It is not recommended to forcibly shut down the device in normal use scenarios because this operation

may cause data damage.)

Fingerprint recognition is supported. You need to log in to your Microsoft account or set your local account and

password to enable the Windows Hello biometrics function before you can set up and use the fingerprint

recognition function normally.

In the Windows 11 desktop view, Windows  > Settings  > Accounts Accounts > Login Options Windows

Hello > Fingerprint (Windows Hello)  (the account can enter up to ten fingerprints. enter Enable secure

fingerprint login. Each

Sleep and wake up

While on, click the power button  to make the AYANEO device enter sleep mode, or click Window  >

Power › Sleep > Sleep.

The cooling fan stops running during sleep mode, and the indicator light flashes slowly and regularly as a white

light.

While in sleeping mode, click the power button  to wake up AYANEO. If Windows Hello is configured to log



in securely with a fingerprint, tap the power button to wake up the screen, then tap the fingerprint recognition to

enter the OS interface.

There is no need to enter a PIN or password to log in. The indicator is always white, and the cooling fan rotates

normally. You need to wait 1 to 3 seconds for the screen to finish waking up on different interfaces.

Volume

Tap the volume + button  to increase the volume step by step, and long press to increase the volume

continuously.

Tap Volume – to decrease the volume. Or click the volume icon in the lower right corner of the system

desktop interface, and slide the pop-up menu to adjust the volume

WLAN / Bluetooth

When you need to connect to a Wi-Fi network, click the Wi-Fi icon  in the lower right corner of the desktop

> click> in the pop-up menu, select and enter the name of the network to be connected to, enter the password,

and click “Next” to connect to the Wi-Fi network. To connect a Bluetooth device, click the Bluetooth icon  in

the lower right corner of the screen > Add a Bluetooth device > Add a device Click to search for the Bluetooth

device to be connected.

Text input

When you need to enter text, AYANEO comes with a physical keyboard. Slide up the screen to open the slide

cover, and then use the key to enter text and the FN combination shortcut key to operate, or click the bottom

right corner of the screen.

The icon  calls out the touch keyboard and uses the touch to enter text.

Lighting effect

AYANEO lighting effect can be customized with AYA Space in terms of color, brightness, and status.

The specific settings are subject to the updated version of AYA Space.

Battery and Charging



When AYANEO is charging, the indicator light is always orange-red, and the white light is always on when the

battery is full.

When the battery level falls below 15% while turned on, the indicator will flash orange-red and flicker regularly.

Please use the included adapter to charge AYANEO.

Never use an uncertified safety adapter to charge AYANEO, which may cause damage to internal components

and unforeseeable hazards.

When Type-C is plugged into a power source, avoid prolonged skin contact with the plug otherwise, it may

cause discomfort or injury.

Do not attempt to replace AYANEO batteries yourself: you may damage the battery, and overheating may

cause fire and personal injury.

AYANEO’s lithium-ion batteries shall be serviced or recycled by AYANEO, and they must be recycled separately

from household waste.

Please dispose of batteries under local environmental regulations.

Batteries can only be replaced by AYANEO or AYANEO-authorized service providers.

There is a risk of explosion if you replace the battery with the wrong model.

Cleaning

Type-C USB4 (supports charging) Please use a lint-free cloth to clean AYANEO, never get any openings wet or

use aerosol sprays, solvents, or abrasives.

Notice

The operating system of this product is Windows 11 64-bit Home Edition produced by Microsoft Corporation. In

desktop mode, the basic operations of Windows can be performed through the touch screen.

In desktop mode, press and hold the screen with three fingers simultaneously for 1 second, then swipe up to

bring up the task view to quickly switch between applications create a new desktop, and swipe down to

minimize all applications.

If the application is unresponsive and cannot be turned off normally, long-press the window select Task

Manager in the pop-up menu, and select the unresponsive process in the task manager to perform the “End

Task” operation.

Medical device interference

Some of AYANEO’s internal components contain magnets and radio-emitting electromagnetic fields that may

interfere with medical devices, pacemakers, defibrillators, or other medical devices.

Please maintain a safe distance between medical equipment and AYANEO. Consult your physician and

medical device manufacturer for medical device information.



Discontinue the use of AYANEO if you suspect that AYANEO is interfering with your pacemaker, defibrillator, or

other medical device.

AYANEO warrants the included hardware products and accessories for one year from the date of the original

retail purchase, AYANEO does not warrant normal wear and tear, nor does it warrant damage from accident or

abuse.

To obtain services, please visit the AYANEO Marketplace or an AYANEO Authorized Service Provider, available

service options depend on the country or region in which the service is requested and may be limited to the

country of origin of sale.

Call charges and international shipping may apply, depending on your location.

AYANEO will repair, replace, or refund your AYANEO at its discretion when you submit a valid claim under the

Warranty Service Policy.

Your warranty rights are in addition to those provided by local consumer laws. Details of proof of purchase may

be required when you make a claim under this Warranty Policy.

Warranty and support

You may consult with your local dealer for warranty and support services, and you can get online support from

our website (www.ayaneo.com). Or you can contact us at service@ayaneo.com if you have any inquiries.

FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, according to part
15 of the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and used under the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and on,
the user is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and the receiver.

Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

To assure continued compliance, any changes or modifications not expressly approved by the party.
Responsible for compliance could void the user’s authority to operate this equipment. (Example- use only shielded
interface cables when connecting to computer or peripheral devices).
This equipment complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference

2. This device must accept any interference received, including interference that may cause undesired operation.

Specific Absorption Rate (SAR) information:  This device meets the government’s requirements for exposure to
radio waves. The guidelines are based on standards that were developed by independent scientific organizations
through periodic and thorough evaluation of scientific studies. The standards include a substantial safety margin
designed to assure the safety of all persons regardless of age or health. FCC RF Exposure Information and
Statement the SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue.
Device types: The device has also been tested against this SAR limit. This device was tested for typical body-

http://www.ayaneo.com
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worn operations with the back of the phone kept 0mm from the body. To maintain compliance with FCC RF
exposure requirements, use accessories that maintain a 0mm separation distance between the user’s body and
the back of the phone. The use of belt clips, holsters, and similar accessories should not contain metallic
components in its assembly. The use of accessories that do not satisfy these requirements may not comply with
FCC RF exposure requirements and should be avoided.
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