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Read this first

Read through this installation guide carefully before you install the product. Keep the installation guide for future
reference.

Legal considerations

Video and audio surveillance can be regulated by laws that vary from country to country. Check the laws in your
local region before using this product for surveillance purposes.
Audio surveillance can be regulated by laws that vary from country to country. Check the laws in your local region
before using this product for surveillance purposes.
Video and audio surveillance can be regulated by laws that vary from country to country. Check the laws in your
local region before using this product for surveillance purposes. Video surveillance can be regulated by laws that
vary from country to country. Check the laws in your local region before using this product for surveillance
purposes.
Video, audio, and radar surveillance can be regulated by laws that vary from country to country. Check the laws in
your local region before using this product for surveillance
purposes.
Radar surveillance can be regulated by laws that vary from country to country. Check the laws in your local region
before using this product for surveillance purposes.

This product includes the following licenses:

one (1) AAC decoder license

one (1) H.264 decoder license

one (1) H.265 decoder license

one (1) MPEG-4 Part 2 decoder license

To purchase further licenses, contact your reseller.

This product is subject to export control regulations, and you should always comply with all applicable national
and international export or re-export control regulations.

Liability

Every care has been taken in the preparation of this document. Please inform your local Axis office of any
inaccuracies or omissions. Axis Communications AB cannot be held responsible for any technical or typographical
errors and reserves the right to make changes to the product and manuals without prior notice. Axis
Communications AB makes no warranty of any kind with regard to the material contained within this document,
including, but not limited to, the implied warranties of merchantability and fitness for a particular purpose. Axis



Communications AB shall not be liable nor responsible for incidental or consequential damages in connection with
the furnishing, performance or use of this material. This product is only to be used for its intended purpose.

Intellectual property rights

Axis AB has intellectual property rights relating to technology embodied in the product described in this document.
In particular, and without limitation, these intellectual property rights may include one or more of the patents listed
at axis.com/patent and one or more additional patents or pending patent applications in the US and other
countries.
This product contains licensed third-party software. See the third-party license information in the product’s user
interface for more information.
This product contains source code copyright Apple Computer, Inc., under the terms of Apple Public Source
License 2.0 (see opensource.apple.com/apsl). The source code is
available from developer.apple.com/bonjour/.

Trademark acknowledgements

AXIS COMMUNICATIONS, AXIS, ARTPEC and VAPIX are registered trademarks of Axis AB in various
jurisdictions. All other trademarks are the property of their respective owners.
Assa and Aperio are trademarks or registered trademarks of ASSA ABLOY AB. SimonsVoss and SmartIntego are
trademarks or registered trademarks belonging SimonsVoss
Technologies GmbH. HID, HID Global, the HID Blue Brick logo, HID Mobile Access, iCLASS SE, Seos, Prox, and
Secure Identity Services are trademarks or registered trademarks of HID Global in the U.S. and/or other
countries.
Apple, Apache, Bonjour, Ethernet, Internet Explorer, Linux, Microsoft, Mozilla, Real, SMPTE, QuickTime, UNIX,
Windows, and WWW are registered trademarks of the respective holders. Java and all Java-based trademarks
and logos are trademarks or registered trademarks of Oracle and/or its affiliates. The UPnP Word Mark and UPnP
Logo are trademarks of Open Connectivity Foundation, Inc. in the United States or other countries.

SD, SDHC, and SDXC Logos are trademarks of SD-3C LLC. SD, SDHC and SDXC are trademarks or registered
trademarks of SD-3C, LLC in the United States, other countries or both.

microSD, microSDHC, and microSDXC Logos are trademarks of SD-3C LLC. microSD, microSDHC, microSDXC
are trademarks or registered trademarks of SD-3C, LLC in the United States, other countries or both.
The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo are trademarks or registered
trademarks of HDMI Licensing LLC in the United States and other countries.
WPA, WPA2 and Wi-Fi Protected Setup are marks of the Wi-Fi Alliance. Z-Wave and Z-Wave Plus are registered
trademarks of the Z-Wave Alliance in the United States and other countries.
Microsoft, Windows, the Windows logo, Microsoft Edge, Internet Explorer, DirectX, BitLocker, Intel, Intel Core,
Celeron, Pentium, Xeon, Dell, Dell EMC, PowerEdge, Optiplex, NVIDIA, NVIDIA Quadro, DisplayPort, and
Bonjour are registered trademarks of the respective holders.
Apache, Ethernet, Linux, MySQL, Red Hat, Ubuntu, UNIX, WWW are registered trademarks of the respective
holders.
Network Time Protocol Version 4 Distribution is copyright of University of Delaware –© University of Delaware
1992–2011. The following copyright notice applies to all files collectively called the Network Time Protocol Version

http://developer.apple.com/bonjour/


4 Distribution. Unless specifically declared otherwise in an individual file, this notice applies as if the text was
explicitly included in the file. Permission to use, copy, modify, and distribute this software and its documentation
for any purpose with or without fee is hereby granted, provided that the above copyright notice appears in all
copies and that both the copyright notice and this permission notice appear in supporting documentation, and that
the name University of Delaware not be used in advertising or pertaining to distribution of the software without
specific, written prior permission. The University of Delaware makes no representations about the suitability this
software for any purpose. It is provided “as is” without express or implied warranty.

Disposal and recycling
When this product has reached the end of its useful life, dispose of it according to local laws and regulations. For
information about your nearest designated collection point, contact your local authority responsible for waste
disposal. In accordance with local legislation, penalties may be applicable for incorrect disposal of this waste.

Contact information
Axis Communications AB Gränden 1

223 69 Lund Sweden
Tel: +46 46 272 18 00
Fax: +46 46 13 61 30
axis.com

Warranty information
For information about Axis’ product warranty and thereto related information, go to axis.com/warranty.

Support
Should you require any technical assistance, please contact your Axis reseller. If your questions cannot be
answered immediately, your reseller will forward your queries  through the appropriate channels to ensure a rapid
response. If you are connected to the Internet, you can:

download user documentation and software updates

find answers to resolved problems in the FAQ database, search by product, category, or phrase

report problems to Axis support staff by logging in to your private support area

chat with Axis support staff

visit Axis Support at axis.com/support

Should you require any technical assistance, please contact appropriate channels according to your AVHS license
agreement to ensure a rapid response.
Should you require any technical assistance, please contact ADP Helpdesk to ensure a rapid response.

Learn more!
Visit Axis learning center axis.com/learning for useful trainings, webinars, tutorials and guides.

IMPORTANT INFORMATION

This product must be integrated into a final product or solution and is not intended for stand-alone use.
Consequently, this product must be properly integrated into a  suitable casing before it is made available to the
end user. The entity or person who integrates this product into a final product or solution is also responsible for
ensuring that the final product fulfills safety, EMC and other regulatory standards required by law and that the final
product is certified accordingly.

http://axis.com
http://axis.com/warranty
http://axis.com/support
http://axis.com/learning
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