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Download APP

1. Scan the QR code below to download Android and iOS software.

Appstore GooglePlay

2. iOS software can be downloaded from Appstore by searching for the “Autophix” keyword. Android software can

be downloaded from google play by searching for the “Autophix” keyword.

El OBD interface location

« On different vehicles the location of DLC may be different, please refer to the following possible locations:
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Start to use your device

After the Bluetooth connection, the diagnostic software will be launched if your vehicle supports it. You can use all
functions of the device, e.g. the standard 08D11 function, BMW diagnostics and other functions.

Standard BMW Other
OBDII function Diagnostics functions

Feedback
You can send feedback to us if you encounter any problems during use, fill in the feedback content and submit.
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Feedback (submit

(Require) Email

phone number

+86

(Require)Problem

Can't connect to device

Communication error between equipment and
vehicle ECU

Other problems

Problem Description

0/1000

Software upgrade and firmware upgrade

1. 1.3910-APP software upgrade Delete the APP program directly, and then download the latest software again.
(View the latest software version: Open app-Setting—about us).
2. 3910-APP firmware upgrade
1. Open app-Setting—Device settings—firmware upgrade-currently the latest version (no need to update).
2. Open app—Setting-Device settings—firmware upgrade-current version and prompt for the latest version-

Click the’ upgrade ‘menu button— Firmware upgrade is successful (Need to update)

Product parameters



Working voltage: DC 8-18V
Working current: <24mA@DC12V
Bluetooth frequency: 2.4GHz

Bluetooth version: Bluetooth 5.0
Working temperature:-30°C-70°C (-22°F-158° F)
Storage temperature: -40°C-85°C (-40°F-185° F)

Warranty

1. This warranty is limited to the person who purchases AUTOPHIX products.
2. AUTOPHIX product is warranted against defects in materials and workmanship for one year (12 months ) from
date of delivery to the user.
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