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Specifications

Model: US3311

Ports: 2-Port DisplayPort, USB-C

Resolution: 4K

Power Pass-Through: Yes

USB Compliance: USB 3.2 Gen 1

Product Usage Instructions

Installation

1. Connect up to 4 USB peripherals such as a USB mouse, USB keyboard, printer, or external hard drive to the

unit’s USB Type-A ports.

2. Connect a USB-C source device to the unit’s USB-C port (source 1).

3. Connect another USB-C source device to the unit’s USB-C port (source 2).

4. Connect a DisplayPort-enabled display to the unit’s DisplayPort output port.

5. Connect the supplied port switch button to the indicated jack.

6. Connect the power adapter to the unit’s power jack.

7. (Optional) You can connect your source device to the USB-C port (power) for PD laptop charging.

Operation
Ensure that your computer supports DP Alt Mode over the USB-C port and that it has been enabled.

FAQ

Q: What is included in the package of the US3311?

A: The package includes the US3311 2-Port 4K DisplayPort USB-C KVM Switch with Power Pass-Through, 1



power adapter and power cord, 2 USB-C 3.2 Gen 2 full featured cables, 1 port switch button, and user

instructions.

Q: Can I charge my PD laptop using the US3311?

A: Yes, you can connect your source device to the USB-C port (power) for PD laptop charging. However, please

note that the USB-C power adapter for charging is not included in the package.
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US3311 2-Port 4K DisplayPort USB-C KVM Switch with Power Pass-Through

Hardware Overview

1. USB Type-A ports

2. jack for port switch button

3. DisplayPort out

4. USB-C port (source 2)

5. USB-C port (source 1)



6. USB-C port (power)*

7. power jack

8. port 1 status LED

9. port 2 status LED

Note: This USB-C port (power) supports USB-C PD laptop charging at 5V, 9V, 15, and 20V output, and the USB-C
power adapter is not supplied in the package.

Host Requirement 
USB-C enabled computer or smartphone / tablet with one of the following operating systems:

Windows® 10 (32-bit / 64-bit) with 7th-Gen Intel Core Processor or above

MacOS X 10.12 or later

iPadOS 13.1 or later

iOS 17.1 or later

Android 8.0 or later

Note: To transmit video through a USB-C port, make sure your computer supports DP Alt Mode over the USB-C
port, and that it has been enabled.

Installation

1. Connect up to 4 USB peripherals such as a USB mouse, USB keyboard, printer, or external hard drive to the

unit’s USB Type-A ports.

2. Connect a USB-C source device to the unit’s USB-C port (source1).

3. Connect another USB-C source device to the unit’s USB-C port (source 2).

4. Connect a DisplayPort-enabled display to the unit’s DisplayPlay output port.

5. Connect the supplied port switch button to the indicated jack.

6. Connect the power adapter to the unit’s power jack.

7. (Optional) You can connect your source device to the USB-C port (power) for PD laptop charging.



Operation

Press the port switch button to switch KVM control between the two USB-C source devices. The port LED for

the selected port lights white.

Press and hold the port switch button for 3 seconds if you encounter any monitor compatibility issues.

Package Contents

1 US3311 2-Port 4K DisplayPort

USB-C KVM Switch with

Power Pass-Through

1 power adapter and power cord

2 USB-C 3.2 Gen 2 full featured cables

1 port switch button

1 user instructions

Support and Documentation 
Notice All information, documentation, firmware, software utilities, and specifications contained in this package are
subject to change without prior notification by the manufacturer.
To reduce the environmental impact of our products, ATEN documentation and software can be found online at
http://www.aten.com/download/

Technical Support
www.aten.com/support

Scan for more information
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http://www.aten.com/support
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