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asTech Duo Mobile Application

&

Getting Started

IMPORTANT - Steps 1 and 2 must be completed prior to logging into the asTech Duo app.
1. Plug your as Tech device into a vehicle with key on, engine off, check Internet connection, and ensure the

firmware is up to date. If necessary, refer to the as Tech Device Quick Start Guide (shipped with device) to

connect it to the Internet. Refer to Confirm as Tech Device Firmware Version on page 18 of this document if

—of =T

2. Ensure that you have created a User Name and Password through asTech Connect. This User Name and

needed.

Password will be for both asTech Connect and the as Tech Duo app. If you have not received an email
invitation (search for an email containing the word “Connect” from noreply@astech.com) to do so, or need to

have it resent, contact Customer Service at 888-486-1166.


http://astech.com

asTechConnect

You have been invited to join the asTech Development QA - Michigan account on for asTech.
Please click on the link below to accept this request:

https://app.uat.astech.com?
page=register&param=https://connect.uat.astech.com/api/v1/register/validation/0724a0e7-498d-
4d3d-9af4-b58fche3d80b/d2b3265f-caa3-4d60-9bcl-6ac07434b858/?token=5v8-

4919da%9ec63049f566ad

If you feel you have received this in error or have any question please contact our

3. On your Android or IOS device, in the Settings menu, confirm that the device is connected to your shops Wi-Fi.
Then go to the appropriate store, and search for “as Tech Duo” to find and install, or update, the app. You can

skip this step if the latest version of the app is already installed on your device.

U frmett

OEM scanning
when you need il

Peifonm bacal scans

Local scanning
> nght from the app

when you want it

4. From the Settings menu on your device, go to Bluetooth and pair your as Tech device to your Android/IOS

device. If needed, see the Appendix on page 19 for more detailed instructions on this step.



5. From the device home screen, tap the as Tech Duo icon to launch the app.

6. On the Login screen, type your user nam e and password created with as Tech Connect.

Note: Video tutorials are available by tapping New to Duo? Get Help >.



asTech Duo

Email
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New to Duo? Gat Help >

Scan Tool Screen

After launch, you will see the following screen. Here you will find buttons to launch all as Tech Duo’s primary
features.

CONNECT

Scan Vehicle
Perform a scan of vehicle.

Freeze Frame
Capture and view a snapshot of vehicle information.



MIL Status
Information pertaining to a Malfunction Indicator Light.

Clear Codes
Remove codes from the vehicle’s systems.

Smog Check
Perform test of pollution control systems.

Vehicle Info
Full range of data from the onboard systems.

Work Orders
View existing Local and OEM reports/invoices.

Mode 6
Advanced test results for on-board diagnostic systems.

Service
View service recommendations.

Performing a Local Scan

1. Connect the as Tech device to the vehicle to be scanned.

>— |

2. Set the vehicle ignition to “on”. For keyed ignition, turn to the on position. For keyless ignition, follow the

manufacturer’'s recommendation; typically press and hold the On button for 5-10 seconds or pressing it twice.



3. In the as Tech Duo app, from the Scan Tool screen, tap the Scan Vehicle button.

asTech Duo CONNECT A%

Mot Connected &

Smog Check

4. Select Local. Notice that the app will make a recommendation to you based on vehicle year/make/model and

our database of potential issues.



Choose a Scan

We'll recommend a scan type based on the
vehicle you're connected to. However, you
may choose either option.

Local

Scan is performed immediately on the
device.

Remote OEM

Book a remote scan with an OE scan
tool.

5. Select the desired scan type and method, then tap OK.
Note: The “All Modules” scan is the most comprehensive and is usually recommended. Your scan will begin,

and the screen will display a progress spinner letting you know it's working.

Scan Vehicle

Choose Scan Type

Pre-Scan @

FPost-Scan

Choose Scan Method

Check Engine Light

Fastest - CEL codes only

Common Dash Lights

Fast - Bystems: with dashboard
lsghts (ABS, SRE, &6 )

All Modules @

Comprehensive Al el n
ayatems (including HVAC, Steren,

gt

6. When complete, the app will dis play the number of trouble codes found. Enter updated mileage information

and your repair order number, then tap FINISH.



1 Code Found

Pro Tip: Tap the "> button next to
each trouble code to generate a
Repair Report.

Please enter the odometer reading
and RO# to continue.

Odometer

| 28,545 mi i - B3

Repair Order Number
| 23454 |

FINISH

h
7. After inputting the mileage and work order number, you will be taken to the scan results screen. You can tap on

any code to get additional information about the code.

Note: Refer to Clearing Individual Codes on page 13 of this guide for more information.
Enhanced Diagn: Supported

b 1 Confirmed Trouble Code

pirgn SUONE L JEMECISARS SBr >
Clear Confirmed & Pending Trouble Codes @

N 1 Pending Trouble Code

FO118 _. . AR LB s ER >

Clear Confirmed & Pending Trouble Codes @

b 1 Permanent Trouble Code

e N RS S

>

More Info About Permanent Codes @

8. After completing a local scan, a scan report and invoice will be emailed to you.
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You have completed your Local scan. Tap the back arrow in the upper-right corner of the screen to return to the
Duo Home Page.

Note: Do not use the back arrow in the Android Nav bar at the bottom of screen. That will take you to the last
app that was used. ©as Tech 2022 V10

1M1 EE

<« Scan Vehicle

Performing an OEM Scan

1. Connect the as Tech device to the vehicle to be scanned.

G5l

2. Set the vehicle ignition to “on”. For keyed ignition, turn to the on position. For keyless ignition, follow the

manufacturer's recommendation; typically press and hold the On button for 5-10 seconds or pressing it twice.



4. Select Remote OEM.

Notice that the app will make a recommendation to you based on vehicle year/make/model and our database
of potential issues.

Choose a Scan

We'll recommend a scan type based on the
vehicle you're connected to. However, you
may choose either option.

Local

Scan is performed immediately on the )
device.

Remote OEM

with an OE scan )

5. The New Service Request page will be displayed. Simply complete the form (just like our existing as Tech



Connect portal) and tap Submit.
One of our specialized technicians will contact you when they receive your request and walk you through your
OEM scan.

“ Submit Request

Vehicle Details
VIN
4.JGCBSGEZRADEONST
asTech Device
13819
Scan Type
Pre-Repair Scan
Fre-Repair Sean
Fost-Repair Scan
Camera Calibration

2008

6. Once the Service Request has been submitted, the app will display the Work Order Details screen. Tap the
back arrow in the upper-left corner of the screen to return to the app’s Home Page. You may return to the
Home page to conduct Local scans or submit another Remote OEM scan using other as Tech Devices.
Note: Do not use the back arrow in the Android Nav bar at the bottom of screen. That will take you to the last

app that was used.
+15& 4 O

Lo Work Order Details

Pre-Repair Scan

Insurance

Odomater

warmning light an?

7. When the OEM Remote scan has been completed, the app will update to notify you. Tap Continue.

Work Order Complete
Work order has been completed
successfully.

CONTINUE

Note: If your device is unattended when the scan is completed, you can swipe down from the top of the device



to display notifications.

& asTech Duo 3:43PM
sample has completed.

8. Your request details will be displayed. Tap Diagnostic Report to view the results of the OEM Remote scan, or
View Invoice to see the summary of charges. A copy of the scan report and Retail Invoice will be emailed to
you as well.

Year 2017
Make Chevrolet
Model Silverado
Insurance Progressive
Odometer 56,843
Warning light on?

Airbag deployed?

Is vehicle drivable?

Comments

Diagnostic Report View Invoice

Your asTech Device during a Remote OEM scan

1. When you select Remote OEM scan from the Scan Vehicle screen, your as Tech device will reconfigure itself to
connect to our remote servers and tools. You'll notice the CONNECTED light will turn off, and the screen on the

as Tech device will search for your local network.

CONNECTED = ) s

2. Next the as Tech device will obtain an IP address within your network.




@ Bluetooth
OED

3. Then the CONNECTED lamp will illuminate and the screen will display Connected & Waiting. Your asTech
device is now connected to our remote servers. After you submit your Service Request, one of our Technicians

CONNECTED

will pair your vehicle with the appropriate OEM tool to perform the requested work.

POWER

CONNECTED &

Reports & Invoice
Once you have completed a scan, you will receive the report and retail invoice packaged into one email.

Scan report

For Remote OEM scans, the detailed report, and recommendations from one of our technicians will be sent to
you.
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Additional Vehicle Infoomation

Driveadls fes shop Light Front End Damage, Check
SRS Daployment No Moies Engne Light an. Vehicle Fulty
PBoint of Impact Froni, Assemined, KOED Battary

Supported

Masler Technician Notes

Venicle I8 fully assembled Batiery supportad. Key on, engine off. Warming Bghts liuminated:
Check Engine. Venicie nas SRS deploymentis): Mons. Light damage on Front.

SaTech Trned Techacan Tk | Certinaion I 1048

Performed a full vehicke scan Health Check with the GM GDS2 scan tool.

34 fault codes wem reported in 12 modules.

Performed SRS verification fest.

Shop will perarm their own system venfication tesi

Performed a hull Fost-Repalr scan claaring ail taut codes, O fauR Codes reurned at this time.

At the tme of the scan, the Mabonal Highway Trafic Safety Adminsiration webs#ie was
unavaiable and a recall ssarch was unabiée to be performed.

Per GM ADAS calibration recommendations, It an ADAS featurs 2 affected b 1he collishon
repair, GM may recommend calibration of aflectad components after repairs are complets.
Flease reter to GM gofument 5577683, These Items may Inciude Frontview Camera, Long
Range Radar, Fark Assist Sensor, Curb View Camera, Sumound ¥ sion Camera — Analog and
Night Vision Camera.
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For Local scans, a report of all trouble codes identified in the scan will be sent to you.
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3 Emissions Codes

CODE STATUS DESCRIPTION

PN Confrmed Mass oF Viokime Al Figw Sensor “A" Clroult

PO2M Pending Injector OrcutOpen

PO300 Permansar Random ustpie Cylinder Michire Deteced

1 Heating Ventilation Air Conditioning Code

CODE STATUS DESCRIPTION
© Repalrify 2027 || 2600 Technology Dr, Sule 900, Flano, Tx 75074 Page1of3

Clear Codes Report



When clearing codes, either individually or all, a Clear Report will be emailed to you showing details of the codes
cleared.
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Clear Report
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1 Body Control Module Coda
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1 MultHixds Acceleration Sensor Modulbe Code
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Retail Invoice

Your invoice will provide the year, make, model, and VIN of vehicle scanned, type of scan
performed, and retail price.

Cuskmer Support
G asTech. 888 496 1166
Wit Iy P iy cusiomeneracegasioch com
Invoice
Dlulu. 108182031
Dale Compielad: 1041902021, 730 AM CST ol AN DT
nsTech Development Qi Waork Orider S024A88
Afin:Smoke Testar Regair Crder 129865
2600 Teennokogy Or 000
Plana, Tenas 75074 Vehicie Tah&({;wml
LB il 1GNSCARCELRISE0S1
Insarancs GEICD
Service Description
Po=1-Repar Scan

CEM Diagnostc Suppon
- Periomed Cade Ceaing

- Reteamn Factory Satings

g

o have any quesiions slioul Tis nwice, please coniack cusineser support

Clearing Individual Codes

1. With your completed Local Post-Scan displayed on the screen (and vehicle connected to the asTech device
with Key On, Engine Off) tap the trash can icon next to the code you would like to clear.



BCaN OLE&R -

Clear RADAR codes

2 5IDE RADAR LEFT codes

2. The Confirm Cl e ar dialog box will display. Tap OK to continue.

Confirm Clear

Waming: This action clears RADAR codes on your vehicke, it does not
i I

any prablema, It canmal be urdans.

3. The screen wil | update to indicate codes are being cleared.

Clearing RADAR...

4. When the codes have been cleared, you will be returned to the Local Post-Scan report. Repeat these steps as

desired to clear any other individual codes desired. A Clear Report document will be emailed to you.

2 5|DE RADAR LEFT codes

Clear SI0E RADAR LEFT codes

1 Antilock Brake System code

Clearing All Codes

1. With your vehicle connected to the as Tech device and the Key On, Engine Off; tap the Clear Codes button on

the app Home screen.



CONMEET

2. The Clear Trouble Codes dialog box will display. Tap the desired option to select codes you wish to clear.

Clear Trouble Codes
2 alf tive Chaeck Engien: Light aesd for ot
it M o iy s, Bl i

Pending & Confinmed Codes Only

Enhanced Codus Only

Al Codes

Cancel

3. The screen wil | update to indicate codes are being cleared.

Cloaring: 2%

4. Once the codes have been cleared, the Summary dialog box will display. Enter the vehicle’s current odometer
reading and your Repair Order Number in the provided spaces. Then tap Finish. A document titled Clear

Report will be emailed to you. Refer to the example shown on page 12.



11 Codes Found

Pro Tip: Tap the '=' button next to
each trouble code to generate a
Repair Report.

Please enter the odometer reading
and RO# to continue.

Odometer

(123 mi i - B3

Repair Order Mumber
| Enter RO# |

Changing Your as Tech Device Wi-Fi settings

1. With your vehicle connected to the as Tech device and the Key On, Engine Off; tap the Settings button on the
app’s bottom navigation bar.

2. From the Settings page, tap Configure Wi-Fi.



€& Settings

Conta

zonfigure Wi-Fi
& Wi-Fi satlifgs o

n Timeout

Metric Imperial

3. On the Configure Wi-Fi page, type the name your Wi-Fi network, the password and select desired Security
Type. Tap the Write Settings button to push these settings to your as Tech device.

€  Configure Wi-Fi

your asTech
credentials and then write them to the device,
Mote: This device must be connected to the

asTech via Bluetooth in order the write the
settings.

Network Narme

o s

Security Type

A -Eu
Advanced Options

Save Inputs

Write Settings

Confirm as Tech Device Firmware Version

1. Your as Tech device must have firmware version 2.01 (or higher) to pair with your Duo device via Bluetooth. To
determine current firmware version, and with the device attached to a vehicle; press and release the red NO

button three time in rapid succession.

2. The as Tech device screen will display configuration information. The firmware version number is shown in the

upper right-hand corner of the screen.



3. If your device does not have version 2.01 or higher of the firmware; contact Customer Service at 888-486-1166.
An update will be pushed to your device. Once the update is pushed to your device, it will automatically update
when next plugged into a vehicle and powered on.

Activating Duo on the as Tech Device

This only needs to be performed once as you will be using the Duo app for performing Local and
submitting Remote OEM scans.

1. Your as Tech device with firmware version 2.01 (or higher) can switch between communicating with the asTech
Duo or being used in the standard mode to submit Remote OEM scans via as Tech Connect. Pressing the

yellow WPS button 8 times in rapid succession will switch the device between modes.

Iﬂuth

2. If you are activating Duo mode, the screen will display as Tech Duo Enabled future use momentarily and then

display Waiting for App.... Once connected to your Duo, the screen will display Connected!

3. If you are activating the standard mode, the screen will display as Tech Duo Disabled future use. momentarily
and then Connected & Waiting once logged in.

Changing Display Modes

If you are having difficulty seeing the screen in the Duo app, try changing the display mode to Light or
Dark.

1. From any screen in the as Tech Duo app, tap Settings in the lower right-hand corner of the display.



SEPARATE | DORASINED!

3. The selected mode will display.
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Frequently Asked Questions
| can’t log into the Duo app on my device.

You must create an asTech Connect login to log into the asTech Duo. If you have not received an email invitation
from asTech to do so, or if your invitation has expired, contact our Customer Service team at 888-486-1166 to
have one sent.

| am locked out of my Duo account.

Go to_https://app.astech.com and click the Forgot Password link. This will reset your password. Once your
password is reset you will be able to log in.

My Duo device is not “seeing” my asTech device via Bluetooth.

After ensuring your as Tech device is plugged into a vehicle with Key On, Engine Off, confirm the display shows
Waiting on App.... If it does not refer to Switching Modes of the asTech Device on page 19 to confirm your device
is in the Duo mode. Otherwise, refer to Confirm asTech Device Firmware Version on page 18 to confirm your
asTech device has the correct firmware version installed.

My asTech Device say “connected and waiting” instead of “waiting on app”
Refer to Switching Modes of the asTech Device on page 19 to confirm your device is in the Duo mode.
How do | update my asTech Duo App?

Visit the Google Play Store on your Duo device and search for “asTech Duo”. The store will show if you have the
latest version and allow you to update if a newer version is available.

How do I access the Google Play store?

Tap the Play Store icon on your Duo device. You may need to create a Google account in order to download and


https://app.astech.com

install apps and updates. Otherwise, login using your Google account (not asTech Duo) user name and password.
Appendix

Bluetooth Pairing Procedure

1. Find the Settings app on your Android/IOS device and open it. Android device screen shots are shown here,

yours may vary slightly.

2. Find the Bluetooth option from within the Settings menu. Bluetooth options are usually found under

“Connections”, “Connected Devices” or something similar.

e Metwork and Internet
Wi-Fl, mobile, data uzage and hotzpot

@ Connected devices
Bluetooth, Android Auta, Driving mode, NFC

@ Apps and notifications

Assistant, recent apps, default apps

o Battery
f8% - About 1 day, 7 hrs. left

Display

Styles, wallpapers, screen timeout, font size

3. Once on the Bluetooth screen, tap y our as Tech device to pair to the device. If you do not see your as Tech

device listed, you can search for it by tapping “find device”, “pair new device”, or something similar. Once the

device appears in the list, tap it to pair.
¢  Connected devices Q @
+ Pair new device
PREVIOUSLY COMNECTED DEVICES
£d asTech O]

> Seeall

Connection preferences
Bluatooth, Android Autc, Driving made, NFC

4. When prompted, tap “OK” or “pair” to confirm the pairing.



&  Connected devices aQ @

4 Pair new deviea

Pair with asTech?

Bluetooth pairing code
824205 B

| D Allow access to your contacts and call
5‘ history

Cancal Pair

5. After successfully pairing to Bluetooth, the as Tech screen will show “Connected”, and the Connected Light will

be illuminated green.

T

CONMECTED =

1-888-486-1166

Customerservice@astech.com

@ ¢

www.astech.com

Documents / Resources
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