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Getting To Know Your WiFi 7 Extender 

This product is designed for the In-Home and Business WiFi services for Spectrum

customers. With a custom industrial design, this WiFi Extender can be placed in a

central location to deliver superior WiFi network coverage.

The WiFi Extender provides

1. High performance:

Wi-Fi 7 IPQ9570(CPU) Tri-band 4+4+4 (2.4GHz, 5GHz, 6GHz)

Tri-Band wireless up to AX11000 (QCN6214(2.4G)+ QCN6274(5G)+

QCN6274(6G) 2.4G * 4 + 5G * 4 + 6E *4).

One 2.5G , Two x 1 Gigabit LAN Port + One 10 Gigabit LAN Port.

2. High security: Firewall/VPN supported.

3. Ease of setting up: Friendly wizard, visual setup & maintenance (Basic Mode),

complete functions (Advanced Mode).

The WiFi Extender is an ideal choice for residential and SMB (Small Business) users

who can enjoy a variety of wireless applications and services.

This chapter contains the following content

Unpacking the WiFi Extender’s Box

Hardware Features

Positioning Your WiFi Extender

Unpacking the WiFi Extender’s Box 

Open the box and remove the WiFi Extender, power adapter, Quick Start Guide, WiFi

Network Name and Password sticker, and Ethernet cable.

 



Figure 1. Check the box contents

The box contains the following items:

WiFi Extender

Power adapter

Quick Start Guide

WiFi Network Name and Password Sticker

Ethernet cable

If any items are missing or damaged, please contact Charter Communications. Please

keep the original packaging materials in case you need to return the product for

repairing.

Hardware Features 

Before you cable your Extender, take a moment to become familiar with the front and

rear panels. Pay particular attention to the LEDs on the front panel.

Front Panel 

The WiFi Extender front and back panels feature the status LED and buttons as shown

in the following figures.

Figure 2. WiFi Extender front view
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Device Status LED will illumi

nate in 2 seconds or less aft
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Device Booting:

•  “Device Booting” state will

begin 2 seconds or less whe

n it

 

has started receiving power

from mains.

•  Device LED will begin

“Device Connecting” once o

pensync’s LED manager sta
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•  LED Color: Blue

•  LED state: FLASHING



 

Device bootup LED Manager co

nnecting to the cloud

Device supports performing 

Blue easing during the first 

2 min of bootup if not conne

cted with

cloud

 

Device supports performing 

Blue easing during the first 

2 min of bootup for all other 

scenarios

except “connected with clou

d”

Connected to Cloud

The device supports Blue s

olid if

connected with the cloud.

bootup LED Manager,2min not c

onnected to the Internet.

After the first 2 minutes of b

ootup, the device supports r

ed easing if not connected t
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not connect to Internet.

bootup LED Manager,2min conn

ected to Internet.

After the first 2 min of bootu
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easing if not connected to th

e cloud and
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When downloading and upgradi

ng firmware.

Device supports alternate bl

ue and red easing during fir

mware

upgrade

Firmware Update/

Download:

•  Device LED will illuminate 

for the duration of a firmwar

e update

Update/download.

• The device LED will illumin

ate immediately upon begin

ning

firmware update/download.

• The device will restore the 

previous

LED state once the firmware

update is complete.

 

 

•  LED Color: Blue and Red

•  LED State: Easing



 

•  Duration: For the entire du

ration

of firmware download/updat

e

 

Note: Each color will comple

te an easing cycle before be

ginning the next color. Blue

and Red will never overlap.

When DUT thermal panic.

• The device LED will illumin

ate

When the device enters “Th

ermal Panic” mode while bo

oting

•  LED color: Red and White

•  LED state: FLASHING

between Red and White

•  Duration: While the device

is in

thermal panic state

Factory Reset:



 

Push factory reset button.

•Upon completing “Factory 

Reset Button Press,” the de

vice will flash red for 2 cycle

s followed by blue, easing u

ntil the device

reboots.

 

 

•  LED Color: Red, then blue

•  LED State: flash 2 times, t

hen

easing

•  Duration: For entire durati

on

of firmware download/updat

e

Device supports to perform 

a 2-time Red flash followed 

by blue easing till reboot dur

ing the factory reset scenari

o. Device supports to

ignoring other LED state

changes if it is in factory res

et

state.



Quickly push Reboot button.

Device Reboot:

•Upon completing “Reboot B

utton Press” device will

flash red for 1 cycles followe

d by blue easing until the de

vice

reboots.

 

 

•  LED Color: Red, then blue

•  LED State: flash 1 time th

en

easing

•  Duration: For the entire du

ration

of firmware download/updat

e



 

Device supports performing 

a red flashing once in the de

vice reboot scenario, followe

d by a blue easing until the 

device is rebooted. If the de

vice is in a rebooted state, it 

supports ignoring other LED

status

changes.
 

Boot up and upgrade firmware.

Firmware Update/

Download

during boot:

•  Device LED will illuminate 

for first 2 minutes if the firm

ware update is initiated duri

ng

bootup.

•  After expiry of 2 minutes, t

he device will enter the typic

al “firmware update/ downlo

ad”

State if still updating.

 

 



•  LED Color: Blue

•  LED State: Easing

•  Duration: For 2 minutes af

ter

boot up

 Warehouse Mode.

When the device enters War

ehouse Mode, it will turn pur

ple solid and ignore any LE

D status changes except for 

reboot, reset,

and FAN error.

 

 Fan Error.

When the device fan error, it

will red flash.
 

Rear Panel

The Ethernet and buttons are shown in the following figure.



Factory Reset (Reset): Press and hold the Reset button for over 5 seconds, the WiFi

Extender will reset to factory settings.

Ethernet (LAN 2x1G , 1×2.5G , 1x10G) Port: Connect network cables into these ports

to establish a LAN connection.

Power: Use the bundled AC adapter to connect your WiFi Extender to a power source.

Positioning Your WiFi Extender

The WiFi Extender lets you access your network from virtually anywhere within the

operating range of your wireless network. However, the wireless communicating

distance varies significantly due to the placement of the WiFi Extender. For example, the

thickness and number of walls the wireless signal passes through can affect and limit

the range. For best results, the WiFi Extender is likely to be placed as follows:

Near the center of the area where your computers and other devices operate, and

preferably within line of sight to your wireless devices.

Accessible to an AC power outlet and near Ethernet cables for wired computers.

In an elevated location such as a shelf, keeping the number of walls and ceilings

between the WiFi Extender and your other devices to a minimum.

Away from electrical devices that are potential sources of interference. Equipment that

might cause interference includes ceiling fans, home security systems, microwaves,

computers, the base of a cordless phone, or a 2.4 GHz cordless phone.

Away from any large metal surfaces, such as a solid metal door or aluminum studs.

Large expanses of other materials such as glass, insulated walls, fish tanks, mirrors,

brick and concrete can also affect your wireless signal.

Sign in Your WiFi Extender Cloud

The WiFi Extender contains an Internet cloud which lets administrators easily configure

its features through the Internet.

Sign-In

https://tauint.noc.plume.com/customer/673c3b6f7b745e000a2caa3e/location/6762cf2b698

535000bf3c828/health

1. cloud show model name EBE1V1K.

https://tauint.noc.plume.com/customer/673c3b6f7b745e000a2caa3e/location/6762cf2b698535000bf3c828/health


2. SBE1V1K is the router.

3. In Pods & Nodes check status.



4. In Topology, check link status.

Regulatory Compliance Notices

Class B Equipment

This equipment has been tested and found to comply with the limits for a Class B digital

device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide

reasonable protection against harmful interference in a residential installation. This

equipment generates, uses, and can radiate radio frequency energy and, if not installed

and used in accordance with the instructions, may cause harmful interference to radio

communications. However, there is noguarantee that interference will not occur in a

particular installation. If this equipment does cause harmful interference to radio or

television reception, which can be determined by turning the equipment off and on, the

user is encouraged to try to correct the interference by one or more of the following

measures:



Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment to an outlet on a circuit different from that to which the

receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party

responsible for compliance could void the user’s authority to operate this equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following

two conditions:

1. This device may not cause harmful interference, and

2. this device must accept any interference received, including interference that may

cause undesired operation. For products available in the USA/Canada market, only

channels 1~11 can be operated. Selection of other channels is not possible. The

operation of this device is prohibited on oil platforms, cars, trains, boats, and aircraft,

except that operation of this device is permitted in large aircraft while flying above

10,000 feet in the 5.925-6.425 GHz band. Operation of transmitters in the 5.925-7.125

GHz band is prohibited for control of or communications with unmanned aircraft

systems. This device is restricted for indoor use.

IMPORTANT NOTE

FCC Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment. This equipment should be installed and operated with minimum distance

46cm between the radiator & your body.

The power cord shall be connected to a socket outlet with an earthing connection.

This product is intended to be supplied by a UL Listed Power Adapter or DC power

source marked `L.P.S’ or `Limited Power Source’, rated 12Vdc, 3.5 A and Tma 40°C

(min.). If you require further assistance, please contact your Askey Computer Corp

representative.

Specifications



Wi-Fi 7 IPQ9570(CPU) Tri-band 4+4+4 (2.4GHz, 5GHz, 6GHz)

Tri-Band wireless up to AX11000 (QCN6214(2.4G)+ QCN6274(5G)+ QCN6274(6G)

2.4G * 4 + 5G * 4 + 6E *4)

One 2.5G, Two x 1 Gigabit LAN Port + One 10 Gigabit LAN Port

Firewall/VPN supported for high security

FAQs

Q: What should I do if the Device Status LED does not illuminate? 

A: If the Device Status LED does not illuminate within 2 seconds of powering on, check

the power connection and try a different power outlet.

Q: Can I use the WiFi Extender for both residential and small business purposes? 

A: Yes, the WiFi Extender is suitable for both residential and SMB users, providing a

variety of wireless applications and services.

Documents / Resources

ASKEY SBE1V1K Charter Wi-Fi 7 Extender [pdf] User Guide

H8NSBE1V1K, SBE1V1K Charter Wi-Fi 7 Extender, SBE1V1K, Charter 

Wi-Fi 7 Extender, Wi-Fi 7 Extender, Extender

References

User Manual

ASKEY

ASKEY, Charter Wi-Fi 7 Extender, Extender, H8NSBE1V1K, SBE1V1K, SBE1V1K Charter Wi-Fi 7 Extender, Wi-Fi 7

Extender

Leave a comment
Your email address will not be published. Required fields are marked *

Comment *

https://manuals.plus/m/b33b098deb6bc7e6f3b8ea6716111c3d1be9c1904a1b425dc2706bb00ea3f8a9
https://manuals.plus/m/b33b098deb6bc7e6f3b8ea6716111c3d1be9c1904a1b425dc2706bb00ea3f8a9
https://manuals.plus/m/b33b098deb6bc7e6f3b8ea6716111c3d1be9c1904a1b425dc2706bb00ea3f8a9_optim.pdf
https://manual.tools/?p=16925801#MTQ4LjExMy4yMTAuMjUwOzJhMDY6OThjMDozNjAwOjoxMDMsIDE2Mi4xNTguNzkuMTEzLCAzLjIxNy4yMDAuMTkwOzMuMjE3LjIwMC4xOTA7MmEwNjo5OGMwOjM2MDA6OjEwMzs=
https://manuals.plus/category/askey
https://manuals.plus/tag/askey
https://manuals.plus/tag/charter-wi-fi-7-extender
https://manuals.plus/tag/extender
https://manuals.plus/tag/h8nsbe1v1k
https://manuals.plus/tag/sbe1v1k
https://manuals.plus/tag/sbe1v1k-charter-wi-fi-7-extender
https://manuals.plus/tag/wi-fi-7-extender


Search:

e.g. whirlpool wrf535swhz  Search

Manuals+ | Upload | Deep Search | Privacy Policy | @manuals.plus | YouTube

This website is an independent publication and is neither affiliated with nor endorsed by any of the trademark owners. The "Bluetooth®" word mark and logos

are registered trademarks owned by Bluetooth SIG, Inc. The "Wi-Fi®" word mark and logos are registered trademarks owned by the Wi-Fi Alliance. Any use of

these marks on this website does not imply any affiliation with or endorsement.

Name

Email

Website

 Save my name, email, and website in this browser for the next time I comment.

Post Comment

https://manuals.plus/
https://manuals.plus/upload
https://manuals.plus/deep-search
https://manuals.plus/privacy-policy
https://x.com/manualsplus
https://www.youtube.com/@manualsplus

	ASKEY SBE1V1K Charter Wi-Fi 7 Extender
	Hardware Setup
	Regulatory Compliance Notices
	Specifications
	FAQs
	Documents / Resources
	References

	Leave a comment

