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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before operating the ELOMBR 38 Oz Commercial Popcorn Machine. Retain this
manual for future reference.

Always ensure the machine is placed on a stable, level, heat-resistant surface.

Do not immerse the power cord, plug, or the machine itself in water or other liquids.

Unplug the machine from the outlet when not in use and before cleaning. Allow it to cool completely before handling
parts or cleaning.

Do not operate the machine with a damaged cord or plug, or if the machine malfunctions or has been damaged in
any manner. Contact customer support for assistance.

Avoid contact with hot surfaces. The kettle and surrounding areas become very hot during operation. Use oven mitts
or appropriate protection.

Close supervision is necessary when any appliance is used by or near children.

Do not use attachments not recommended by the manufacturer, as this may cause hazards.

Do not use outdoors. This appliance is for indoor use only.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach the plug to the appliance first, then plug the cord into the wall outlet. To disconnect, turn any control
to "off", then remove the plug from the wall outlet.

This appliance is not intended for use by persons (including children) with reduced physical, sensory, or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

2. PACKAGE CONTENTS

Carefully unpack all items and ensure you have received the following:

ELOMBR 38 Oz Commercial Popcorn Machine
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Stainless Steel Kettle

Popcorn Scoop

Oil Measuring Spoon

Corn Measuring Spoon

User Manual

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your popcorn machine.

Image: Front view of the ELOMBR 38 Oz Commercial Popcorn Machine, highlighting its dimensions (14.96 inches width, 21.65 inches
depth, 34.17 inches height). The machine features a red top panel with controls, clear tempered glass panels, a stainless steel base, and a

kettle inside filled with popcorn.

Control Panel: Located on the top front, features three independent switches for Warming Deck, Stirrer, and Kettle
Heater.



Stainless Steel Kettle: The main popping chamber, equipped with a stirrer.

Tempered Glass Doors: Clear, heat-resistant glass panels for visibility and safety.

Warming Deck: Heated base to keep popcorn warm and fresh.

Crumb Tray: Removable tray at the bottom to collect unpopped kernels and debris for easy cleaning.

Interior Light: Illuminates the popcorn chamber.

Image: A close-up of the ELOMBR popcorn machine on a countertop, with insets highlighting its user-friendly features: an easy-to-clean
kernel catcher, a soft interior light design, and safety tempered glass.

4. SETUP

1. Unpack: Remove all packaging materials, including any protective films or inserts.

2. Placement: Place the popcorn machine on a dry, stable, level, and heat-resistant surface. Ensure there is adequate
ventilation around the unit. Do not place it near water sources.

3. Initial Cleaning: Before first use, wipe down the interior and exterior surfaces with a damp cloth. Clean the kettle



thoroughly with warm, soapy water, rinse, and dry completely. Refer to the "Cleaning and Maintenance" section for
detailed instructions.

4. Power Connection: Ensure the machine's power switch is in the "OFF" position. Plug the power cord into a
grounded electrical outlet.

5. OPERATION

Follow these steps to make delicious popcorn:

1. Prepare the Kettle: Ensure the kettle is securely attached inside the machine.

2. Preheat: Close the main doors. Turn on the "Kettle Heater" switch and the "Stirrer" switch. Allow the kettle to
preheat for 2-3 minutes.

3. Add Ingredients:

Using the oil measuring spoon, add the recommended amount of popcorn oil (e.g., coconut oil) to the
preheated kettle.

Immediately add the desired amount of popcorn kernels using the corn measuring spoon. Do not overfill the
kettle.

4. Popping Process: Close the kettle lid and the main doors. The stirrer will rotate, ensuring even popping. Popcorn
will begin to pop and fall out of the kettle into the warming deck below.

5. Monitor: Listen for the popping to slow down significantly. Once popping has almost stopped (typically 10-15
seconds between pops), turn off the "Kettle Heater" switch to prevent burning. The stirrer can remain on briefly to
clear any remaining kernels.

6. Serve: Carefully open the main doors. Use the provided popcorn scoop to serve the fresh popcorn. Be cautious of
hot steam and surfaces.

7. Keep Warm: The "Warming Deck" switch can be kept on to keep the popcorn warm. The interior light will also
remain on.

8. After Use: When finished, turn off all switches and unplug the machine. Allow it to cool completely before cleaning.



Image: A hand pointing to the three control switches on the ELOMBR popcorn machine's red top panel. The switches are labeled "Warmer",
"Stirrer", and "Pot Heater", with icons indicating their functions: spotlight warming, stirring ingredients evenly, and heating for popcorn

making.

Note: For optimal results, ensure the kettle is clean before each use. Adjust oil and kernel quantities based on desired
batch size, ensuring not to exceed the kettle's capacity.

6. CLEANING AND MAINTENANCE



Regular cleaning ensures optimal performance and longevity of your popcorn machine.

1. Safety First: Always unplug the machine from the power outlet and allow it to cool completely (at least 1 hour)
before cleaning.

2. Remove Kettle:

Carefully unhook the kettle from its mounting brackets and unplug its power cord.

Remove the wing nuts and lid from the kettle.

Wash the kettle, lid, and stirrer with warm, soapy water. Use a non-abrasive sponge or brush to remove oil and
kernel residue. Rinse thoroughly and dry completely before reassembling.

3. Clean Crumb Tray: Slide out the crumb tray from the bottom of the machine. Empty any unpopped kernels or
debris. Wash with warm, soapy water, rinse, and dry.

4. Clean Interior: Wipe down the interior surfaces, including the warming deck and glass panels, with a damp cloth.
For stubborn oil residue, use a mild, food-safe degreaser. Avoid abrasive cleaners or scouring pads.

5. Clean Exterior: Wipe the exterior of the machine with a soft, damp cloth.

6. Reassemble: Once all parts are dry, reassemble the kettle and place the crumb tray back into position.



Image: A three-step visual guide demonstrating how to clean the detachable stainless steel kettle. Step 1 shows removing the kettle from
the top. Step 2 shows removing the wing nuts and lid. Step 3 shows wiping the kettle with a wet cloth.

7. TROUBLESHOOTING

If you encounter any issues, refer to the following common problems and solutions:



Problem Possible Cause Solution

Machine
does not
turn on.

Not plugged in; power outlet not
working; switch is off.

Ensure the machine is properly plugged into a working outlet.
Check all switches are in the "ON" position.

Kettle not
heating.

"Kettle Heater" switch is off; kettle
not properly connected.

Ensure the "Kettle Heater" switch is on. Check that the kettle's
power connection is secure.

Popcorn not
popping or
burning.

Insufficient preheating; too
much/too little oil/kernels; old
kernels; kettle not clean.

Allow kettle to preheat for 2-3 minutes. Use fresh kernels. Ensure
correct oil/kernel ratio. Clean kettle thoroughly. Turn off heat
promptly when popping slows.

Stirrer not
rotating.

"Stirrer" switch is off; stirrer
mechanism obstructed.

Ensure the "Stirrer" switch is on. Check for any obstructions in the
kettle or stirrer mechanism.

If the problem persists after trying these solutions, please contact ELOMBR customer support.

8. SPECIFICATIONS

Brand ELOMBR

Model Number XH

Capacity 38 Oz Kettle (approx. 2.4 pounds of kernels)

Power 1650W (Heating System)

Material Stainless Steel, Tempered Glass

Dimensions (L x W x H) 17.83" x 14.96" x 30.24"

UPC 739459646865

ASIN B0HDNLH75J

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or contact ELOMBR customer
support. Keep your proof of purchase for warranty claims.
For further assistance, product inquiries, or technical support, please visit the official ELOMBR store or contact their
customer service department.

Visit the ELOMBR Store

© 2024 ELOMBR. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

https://www.amazon.com/stores/ELOMBR/page/CBF1EEC9-C004-4136-AB36-70D791B33CB2


Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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