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IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Always unplug the appliance from the power outlet before cleaning, assembling, or disassembling parts.

Do not immerse the motor base in water or other liquids. Clean with a damp cloth only.

Keep hands and utensils out of the processing bowl while operating to prevent injury.

Ensure the lid is securely locked in place before operating the food processor.

Avoid contact with moving parts. Blades are sharp; handle with extreme care.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been dropped or damaged in
any manner.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance by a person
responsible for their safety.

For commercial use, ensure proper ventilation and follow all local safety regulations.

PRODUCT OVERVIEW

The HENGCMM Electric Food Processor is a versatile appliance designed for efficient processing of various ingredients. It excels at
rapidly transforming vegetables into fine purees and blending meats and other ingredients into uniform minced mixtures. Its robust stainless
steel construction and adjustable speed control make it suitable for both home and commercial kitchens requiring high-volume processing.
Key features include:

Commercial Grade Performance: Available in 6L, 9L, and 15L capacities, ideal for various food service needs.

Durable Stainless Steel Construction: Ensures food safety, easy cleaning, and longevity.

Adjustable Speed Control: Allows precise speed adjustment for different ingredient types and processing requirements.

Enhanced Safety Features: Includes a non-slip base, transparent lid for monitoring, and a convenient filling port.

Multi-functionality: Capable of chopping, mixing, and pureeing a wide range of vegetables, fruits, and meats.
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Figure 1: HENGCMM 15L Electric Food Processor. This image shows the complete food processor unit with its stainless steel bowl and motor base.

COMPONENTS AND PARTS

Familiarize yourself with the main components of your HENGCMM Food Processor:

Motor Base: Contains the motor, control panel, and speed adjustment knob.

Stainless Steel Processing Bowl: The main container for ingredients, available in 6L, 9L, or 15L capacity.

S-shaped Blade: Sharp stainless steel blade for chopping and mixing.

Lid with Transparent Window: Covers the processing bowl, allowing observation and featuring a filling port.

Control Switch: Power on/off button.

Speed Knob: Adjusts the processing speed.

Non-slip Pads: Located on the base for stability during operation.



Figure 2: Detailed view of the HENGCMM Food Processor's components, including the stainless steel barrel, control switch, speed knob, and ventilation holes.



Figure 3: Illustration of the detachable design, highlighting the removable bucket, full stainless steel construction, and S-shaped blade for easy cleaning.



Figure 4: Close-up views showing the stainless steel S-shaped blade, the mechanism for removing the chopping bin, and how to open the top cover.

SETUP

1. Unpack: Carefully remove all components from the packaging. Retain packaging for future storage or transport.

2. Initial Cleaning: Before first use, wash the stainless steel processing bowl, S-shaped blade, and lid with warm soapy water. Rinse
thoroughly and dry completely. Wipe the motor base with a damp cloth.

3. Assemble the Blade: Place the S-shaped blade onto the central shaft inside the processing bowl. Ensure it is seated correctly.

4. Attach the Bowl: Place the processing bowl onto the motor base. Ensure it is securely locked into position.

5. Secure the Lid: Place the lid onto the processing bowl and rotate it until it locks securely. The appliance will not operate unless the
lid is properly secured.

6. Position the Appliance: Place the food processor on a stable, flat, and dry surface. Ensure there is adequate ventilation around the
motor base.

7. Connect Power: Plug the power cord into a grounded electrical outlet.



Figure 5: The detachable design facilitates easy assembly and disassembly for cleaning and setup.

OPERATING INSTRUCTIONS

General Operation

1. Ensure the appliance is properly assembled and plugged in.

2. Prepare ingredients by cutting them into manageable sizes if necessary.

3. Add ingredients to the processing bowl. Do not overfill; ensure the lid can close securely.

4. Secure the lid firmly.

5. Set the speed knob to the desired setting (start with a lower speed and increase as needed). It is recommended to set the knob to
the lowest speed setting when the machine is not in use to prevent accidental activation.

6. Press the "ON" button (often green) to start the motor.

7. Observe the processing through the transparent lid. For continuous processing, you can add ingredients through the filling port on the
lid.

8. Once desired consistency is achieved, press the "OFF" button (often red) to stop the motor.



9. Unplug the appliance before removing the lid and processing bowl.

Food Compatibility

This food processor is designed for diverse food compatibility, efficiently processing various ingredients while retaining their original flavor.
The stainless steel S-shaped blade ensures fast and effective chopping.

Figure 6: The food processor is capable of handling a wide range of ingredients, from vegetables to meats, thanks to its efficient S-shaped blade.

Product Usage Examples

The HENGCMM Food Processor is ideal for:

Meat Grinding: Quickly transforms cuts of meat into minced meat for various recipes.

Vegetable Chopping: Efficiently chops vegetables like garlic, onions, carrots, and cabbage into desired consistencies, from coarse
to fine puree.

Ingredient Blending: Perfect for blending various ingredients for fillings, sauces, or pastes.



Figure 7: Examples of ingredients processed by the unit, including meat and garlic, demonstrating its versatility.

Adjustable Speed Control

The speed adjustment knob allows you to easily select the appropriate processing speed based on the type and quantity of ingredients, as
well as the desired texture. Turn the knob to increase or decrease the motor speed. The maximum speed is approximately 3700 RPM.



Figure 8: The speed control knob, allowing users to adjust the processing speed from minimum to maximum (up to 3700 RPM) for different ingredients and cutting
requirements.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your food processor.

1. Always Unplug: Before cleaning, always ensure the appliance is unplugged from the power outlet.

2. Disassemble: Carefully remove the lid, S-shaped blade, and processing bowl from the motor base.

3. Wash Parts: Wash the processing bowl, blade, and lid immediately after use with warm, soapy water. Use a brush for hard-to-reach
areas. The stainless steel construction facilitates easy cleaning.

4. Handle Blades with Care: The S-shaped blade is extremely sharp. Handle it by the plastic hub to avoid injury.

5. Rinse and Dry: Rinse all washed parts thoroughly with clean water and dry them completely before reassembling or storing.

6. Clean Motor Base: Wipe the motor base with a damp cloth. Do not immerse the motor base in water or any other liquid.

7. Storage: Store the assembled or disassembled parts in a clean, dry place.



Figure 9: The detachable design of the processing bowl and blade allows for thorough and easy cleaning under running water.

TROUBLESHOOTING

Problem Possible Cause Solution

Appliance does not start.

Not plugged in.

Lid not securely locked.

Processing bowl not correctly
seated.

Power switch not pressed.

Ensure power cord is firmly plugged into a working outlet.

Check that the lid is fully rotated and locked into place.

Ensure the processing bowl is correctly aligned and locked onto the
motor base.

Press the green "ON" button.

Ingredients are not chopping
evenly.

Overfilling the bowl.

Ingredients are too large.

Incorrect speed setting.

Reduce the quantity of ingredients. Process in smaller batches.

Cut ingredients into smaller, more uniform pieces before adding.

Adjust the speed knob to a higher setting for finer chopping, or lower
for coarser.



Motor sounds strained or
stops.

Overloading the motor.

Ingredients are too hard or
dense.

Blade is jammed.

Unplug the appliance. Remove some ingredients.

Ensure ingredients are suitable for processing. Avoid extremely hard
items.

Unplug the appliance and carefully check if anything is obstructing
the blade.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand HENGCMM

Model Name crts-1102654

Power 1800W

Hopper Capacity 15L

Material Stainless Steel

Dimensions (15L) 440*275*505mm

Weight (15L) 22kg

Features Adjustable Speed Control, Stainless Steel Construction, Wide Ingredient Compatibility

WARRANTY AND SUPPORT

For information regarding warranty coverage, please refer to the warranty card included with your product or contact the retailer where the
product was purchased. If you have any questions, require technical assistance, or need to report an issue, please feel free to send us an
email. Contact details can typically be found on the product packaging or the retailer's website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

http://127.0.0.1/privacy-policy


Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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