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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Samsung Galaxy
M47 5G smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's features.

1. SETUP

1.1 What's in the Box

Verify that your package contains the following items:

Samsung Galaxy M47 5G Smartphone

Data Cable (USB Type-C to Type-C)

SIM Ejection Pin

Quick Start Guide

Image: Contents of the Samsung Galaxy M47 5G retail box.

1.2 Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejection pin into the small hole next to the tray and press gently until the tray ejects.

3. Place your Nano SIM card(s) into the tray with the gold contacts facing down. This device supports Dual SIM
functionality.

4. Carefully reinsert the tray into the phone.

1.3 Initial Power On

Press and hold the Power/Side key until the Samsung logo appears. Follow the on-screen instructions to complete the initial
setup, including language selection, Wi-Fi connection, and Google account setup.
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2. OPERATING THE DEVICE

2.1 Display and Navigation

The Galaxy M47 5G features a 6.7-inch FHD+ Super AMOLED display with a 120Hz refresh rate, providing vibrant visuals
and smooth scrolling. Navigate the device using the touchscreen interface.

Image: The Samsung Galaxy M47 5G showcasing its Super AMOLED display.

2.2 Connectivity

Your device supports 5G cellular technology for fast mobile data. It also includes Bluetooth, NFC, USB Type-C, and Wi-Fi
for various connection needs. Built-in GPS with support for BeiDou, GLONASS, and Galileo ensures accurate location
services.

2.3 Biometric Security

Utilize the fingerprint recognition feature for secure and convenient unlocking of your device and authenticating payments.

Image: Secure payments using fingerprint recognition and Samsung Wallet.

3. CAMERA FEATURES

The Galaxy M47 5G is equipped with a versatile camera system to capture your moments.



3.1 Camera Specifications

Rear Camera: Triple camera setup with a 50MP OIS (Optical Image Stabilization) main sensor, a 5MP ultra-wide lens,
and a 2MP macro lens.

Front Camera: 12MP HDR front camera.

Video Recording: Supports 4K resolution video recording.

Image: Overview of the Samsung Galaxy M47 5G camera system.

3.2 Shooting Modes

Explore various shooting modes including Photo, Video, Pro, Portrait, Panorama, Night, Macro, Slow Motion, Super Slow-
mo, Hyperlapse, Food, Fun, Single Take, and Bixby Vision.

3.3 AI Editing Tools

Enhance your photos with built-in AI editing tools such as Object Eraser, Edit Suggestions, and My Filter to refine your
images.

Image: Examples of AI photo editing features.

4. BATTERY MANAGEMENT

The Galaxy M47 5G is powered by a 6000 mAh Lithium-Ion battery.



4.1 Charging

Use the provided USB Type-C to Type-C data cable for charging. The device supports fast charging. For optimal battery
health, use a compatible fast charger (sold separately).

4.2 Bypass Charging

The device features bypass charging, which allows power to be supplied directly to the phone's components rather than
charging the battery during intense usage like gaming. This helps maintain performance and reduce heat.

Image: Visual representation of the device's battery capacity and bypass charging feature.

5. DURABILITY AND PROTECTION

The Galaxy M47 5G is designed with enhanced durability features.

Display Protection: Features Corning Gorilla Glass Victus+ for improved scratch resistance and fall endurance.

Water and Dust Resistance: The device is water and dust resistant, providing protection against splashes and dust
ingress.

Image: Illustrating the device's durability with Gorilla Glass Victus+ and water/dust resistance.

6. SOFTWARE AND SECURITY



Your Galaxy M47 5G runs on Android 16.0 with One UI 8.5, offering a secure and up-to-date experience.

6.1 Software Updates

The device is supported with 6 generations of OS upgrades and 6 years of security updates, ensuring long-term software
support and protection.

Image: Information on OS and security update commitment.

6.2 Knox Security

Integrated with EAL5+ certified Knox Vault Security, your device offers enhanced software and hardware security to protect
your data and privacy. Features include private albums and malicious web access alerts.

Image: Samsung Knox security features for privacy and protection.

6.3 Samsung Wallet

Use Samsung Wallet for seamless and secure tap-and-pay transactions.

6.4 AI Features

Benefit from AI features such as Google Gemini and Circle to Search for enhanced search experiences and real-time AI
conversations.



7. MAINTENANCE

To ensure the longevity and optimal performance of your Samsung Galaxy M47 5G, follow these maintenance guidelines:

Keep it Clean: Regularly wipe the screen and body with a soft, lint-free cloth. Avoid abrasive materials or harsh
chemicals.

Software Updates: Install system updates promptly to benefit from the latest security patches and performance
improvements.

Battery Care: Avoid extreme temperatures. Do not leave the device fully charged or fully discharged for extended
periods.

Storage Management: Periodically clear unnecessary files and apps to maintain optimal storage and performance.

Protect from Damage: While durable, consider using a protective case and screen protector to prevent accidental
damage.

8. TROUBLESHOOTING

If you encounter issues with your device, try the following basic troubleshooting steps:

Restart the Device: A simple restart can resolve many minor software glitches.

Check for Updates: Ensure your device's software is up to date. Go to Settings > Software update.

Clear Cache: For app-specific issues, try clearing the app's cache via Settings > Apps > [App Name] > Storage >
Clear cache.

Network Issues: If experiencing connectivity problems, try toggling Airplane Mode on and off, or reset network
settings via Settings > General management > Reset > Reset network settings.

Factory Reset: As a last resort, if problems persist, you may perform a factory data reset. Warning: This will erase all
data on your device. Back up important information before proceeding. Go to Settings > General management >
Reset > Factory data reset.

For more complex issues or if troubleshooting steps do not resolve the problem, please contact Samsung customer support
or visit an authorized service center.

9. SPECIFICATIONS

Key technical specifications for the Samsung Galaxy M47 5G:

Feature Detail

Brand Samsung

Model Galaxy M47 5G

Operating System Android 16.0 with One UI 8.5

Processor Snapdragon (2.4 GHz CPU Speed)

RAM 6 GB LPDDR5x

Storage 128 GB UFS 3.1 (Expandable Memory Supported)

Display Type Super AMOLED



Screen Size 6.7 Inches

Resolution 2340 x 1080 Pixels (FHD+)

Refresh Rate 120 Hz

Rear Camera 50 MP (OIS) + 5 MP + 2 MP

Front Camera 12 MP HDR

Battery Capacity 6000 mAh (Lithium-Ion)

Charging Fast Charging Support, Bypass Charging

Connectivity 5G, Bluetooth, NFC, USB Type-C, Wi-Fi

Security Fingerprint Recognition, Knox Vault Security

Durability Corning Gorilla Glass Victus+, Water Resistant

SIM Card Slot Dual SIM (Nano)

Dimensions 162.4 x 78 x 8.1 mm

Weight 206 Grams

Feature Detail



Image: Physical dimensions of the Samsung Galaxy M47 5G.

10. WARRANTY AND SUPPORT

10.1 Warranty Information

Your Samsung Galaxy M47 5G comes with a 1-year manufacturer warranty for the device and a 6-month warranty for in-box
accessories from the date of purchase. Please retain your proof of purchase for warranty claims.

10.2 Customer Support

For technical assistance, service, or warranty inquiries, please contact Samsung India Electronics Pvt. Ltd. You can reach
them via email at support.india@samsung.com. Samsung maintains a large service network with over 3300 service
touchpoints and offers 24/7 support.

mailto:support.india@samsung.com


Image: Samsung's extensive service network for smartphones.
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