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1. DEVICE OVERVIEW

The luckeu C26W is a 5G unlocked smartphone designed for versatile communication and multimedia use. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your device.
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Figure 1.1: Front and back view of the luckeu C26W smartphone. The image displays the device's sleek design, camera module, and
screen.

2. SETUP

2.1 Initial Charging

Before first use, fully charge your luckeu C26W phone. Use the provided power adapter and a compatible USB Type-C
cable.

Connect the USB Type-C cable to the phone's charging port.

Connect the other end of the cable to the power adapter.

Plug the power adapter into a wall outlet.

The charging indicator will appear on the screen.

2.2 SIM Card Installation

The luckeu C26W supports Dual SIM functionality. Ensure the phone is powered off before inserting or removing SIM
cards.

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.



3. Place your Nano-SIM card(s) into the designated slots on the tray, ensuring the gold contacts face down.

4. Carefully push the tray back into the phone until it clicks into place.

2.3 Powering On/Off

To Power On: Press and hold the Power button (usually on the right side) until the luckeu logo appears.

To Power Off: Press and hold the Power button, then select "Power off" from the options on the screen.

2.4 Initial Setup Wizard

Upon first power-on, the device will guide you through an initial setup process:

Select your preferred language.

Connect to a Wi-Fi network.

Review and accept the terms and conditions.

Sign in with your Google account or create a new one.

Set up screen lock (PIN, pattern, password) and Face Recognition for biometric security.

3. OPERATING INSTRUCTIONS

3.1 Basic Navigation

The luckeu C26W uses an Android 16 operating system with touch-based navigation:

Tap: Select an item or open an app.

Swipe: Scroll through screens or lists.

Pinch: Zoom in or out on images and web pages.

Long Press: Access contextual menus or move icons.

3.2 Calls and Messaging

Making Calls: Open the Phone app, enter the number, and tap the call icon.

Sending Messages: Open the Messages app, tap "Start chat," enter the recipient and message, then send.

Dual SIM Management: In Settings > Network & internet > SIMs, you can configure which SIM card to use for calls,
messages, and mobile data.

3.3 Internet Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi. Turn Wi-Fi on, select a network, and enter the password if
required.

Mobile Data: Go to Settings > Network & internet > Mobile network. Ensure mobile data is enabled for your
preferred SIM.

3.4 Camera Usage

Open the Camera app to capture photos and videos.

Tap the shutter button to take a photo.

Tap the video icon to switch to video recording.

Swipe left or right to switch between different camera modes (e.g., Portrait, Panorama).

3.5 App Management

Install Apps: Download apps from the Google Play Store.



Uninstall Apps: Long-press an app icon on the home screen or app drawer, then drag it to "Uninstall" or select the
uninstall option. Alternatively, go to Settings > Apps > See all apps, select the app, and tap "Uninstall."

4. MAINTENANCE

4.1 Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

Avoid using harsh chemicals, abrasive materials, or excessive moisture.

Do not spray cleaners directly onto the device.

4.2 Battery Care

Avoid extreme temperatures, which can degrade battery life.

Do not leave the phone charging for extended periods after it reaches 100%.

Use only the original or certified compatible charging accessories.

4.3 Software Updates

Regularly check for and install software updates to ensure optimal performance and security.

Go to Settings > System > System update.

Follow the on-screen instructions to download and install any available updates.

4.4 Data Backup

Regularly back up your important data to prevent loss.

Use Google Drive for automatic backup of photos, contacts, and app data.

Connect your phone to a computer to transfer files manually.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Device Not Turning On:

Ensure the battery is charged. Connect to the charger for at least 15 minutes.

Perform a force restart by holding the Power button for 10-15 seconds.

Apps Crashing/Freezing:

Close and reopen the app.

Clear the app's cache and data (Settings > Apps > [App Name] > Storage & cache).

Uninstall and reinstall the app.

Network Connectivity Issues (Wi-Fi/Mobile Data):

Toggle Wi-Fi or Mobile Data off and on.

Restart the phone.

For Wi-Fi, forget the network and reconnect.

For mobile data, ensure your SIM card is properly inserted and active.

Face Recognition Not Working:

Ensure your face is well-lit and unobstructed.



Re-register your face in Settings > Security > Face unlock.

5.2 Factory Reset (Last Resort)

A factory reset will erase all data from your phone. Back up your data before proceeding.

Go to Settings > System > Reset options > Erase all data (factory reset).

Confirm your decision. The phone will restart and begin the reset process.

6. SPECIFICATIONS

Feature Specification

Model Name C26W

Operating System Android 16

RAM Memory 6 GB

Memory Storage Capacity 256 GB

Screen Size 6.82 inches

Refresh Rate 120 hertz

Cellular Technology 5G, 4G, 3G

Wireless Carrier Unlocked for All Carriers

Battery Power 6800 mAh

Display Type AMOLED

Biometric Security Face Recognition

Connector Type USB Type C

Additional Features Built-In GPS, Dual SIM, Fast Charging Support, Supports USB OTG

What's in the Box Power Adapter

7. WARRANTY INFORMATION

The luckeu C26W smartphone comes with a 2-year warranty from the date of purchase. This warranty covers
manufacturing defects and malfunctions under normal use conditions.
The warranty does not cover damages caused by:

Accidental damage (drops, liquid exposure).

Unauthorized repairs or modifications.

Improper use or failure to follow instructions in this manual.

Normal wear and tear.

Please retain your proof of purchase for warranty claims.

8. SUPPORT



For further assistance, technical support, or warranty inquiries, please contact luckeu customer service or visit the official
luckeu website.

Online Support: Refer to the official luckeu website for FAQs and support resources.

Customer Service: Contact details can typically be found on the product packaging or the manufacturer's website.

© 2026 luckeu. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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