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INTRODUCTION

The PUR Plus Faucet-Mount Water Filtration System (Model FM2500V) is designed to provide filtered water directly from
your faucet. This system utilizes advanced 3-in-1 filtration technology to reduce various chemical and physical
substances, including lead, from your drinking water. It is certified by WQA and NSF for its filtration capabilities. The
system features an easy, tool-free installation and an on/off lever for switching between filtered and unfiltered water. A
built-in filter change light indicates when a replacement filter is needed.

Image: The PUR Plus Faucet-Mount Water Filtration System, highlighting its lead-reducing filter, one-click installation, filter change
indicator, and mineral core for taste.
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SETUP AND INSTALLATION

The PUR Plus Faucet-Mount Water Filtration System is designed for quick and easy installation without the need for tools.
It is compatible with most standard faucets but is not intended for use with pull-out or handheld models.

1. Prepare your faucet: Remove the existing aerator from your faucet. Ensure the faucet threads are clean and free from
debris.

2. Attach the adapter: Select the appropriate adapter from the included set that fits your faucet. Screw the adapter onto
the faucet threads until secure. Do not overtighten.

3. Attach the filter system: Align the PUR Plus Faucet-Mount Water Filtration System with the attached adapter. Push
the system onto the adapter until it clicks securely into place.

4. Flush the filter: Before first use, turn on the cold water and run it through the filtered setting for approximately 5
minutes to flush the new filter.

Image: Visual guide demonstrating the three steps for easy installation: 1. Remove aerator, 2. Attach adapter, 3. Attach filter system with
one click.



OPERATING INSTRUCTIONS

The PUR Plus Faucet-Mount Water Filtration System is designed for simple operation.

Switching between filtered and unfiltered water: The system is equipped with an on/off lever. To dispense filtered
water, move the lever to the filtered position. To dispense unfiltered water for washing dishes or other tasks, move the
lever to the unfiltered position.

Water flow: Filtered water will typically flow at a slower rate than unfiltered water, which is normal due to the filtration
process.

Temperature: Always use cold water when dispensing filtered water to ensure optimal filter performance and longevity.

MAINTENANCE

Regular maintenance, primarily filter replacement, is crucial for ensuring the continued performance of your PUR Plus
Faucet-Mount Water Filtration System.

Filter Lifespan: Each PUR Plus filter lasts for approximately 3 months or filters up to 100 gallons of water, whichever
comes first.

Filter Change Indicator: The system includes a filter change light that provides visual cues for filter status:

Green Light: Filter is working correctly.

Yellow/Orange Light: It is time to change the filter soon.

Red Light: The filter has reached the end of its life and needs immediate replacement.

Replacing the Filter:

a. Twist off the filter housing cover.

b. Remove the old filter cartridge.

c. Insert a new Genuine PUR Plus Faucet Mount Replacement Filter. Ensure it is seated correctly.

d. Replace the filter housing cover, twisting until secure.

e. Flush the new filter by running cold water through the filtered setting for 5 minutes.

Cleaning: Periodically wipe down the exterior of the system with a damp cloth. Do not use abrasive cleaners.



Image: The filter change light indicator on the PUR Plus system, showing green for working, yellow/orange for change soon, and red for end
of life.

TROUBLESHOOTING

If you encounter issues with your PUR Plus Faucet-Mount Water Filtration System, refer to the following common
problems and solutions:

Problem Possible Cause Solution

Water
leaking from
the system.

Loose connection,
missing/damaged
washer, incorrect
adapter.

Ensure the adapter is tightly screwed onto the faucet and the filter system is
securely clicked onto the adapter. Check that all washers are properly seated.
If leaking persists, try a different adapter or contact support.



No filtered
water or very
slow flow.

Clogged filter, filter
not seated correctly,
low water pressure.

Check the filter change indicator; if it's red or yellow/orange, replace the filter.
Ensure the filter cartridge is properly inserted. Verify household water
pressure.

Filtered
water tastes
or smells
unusual.

New filter not flushed,
expired filter, filter
damage.

Flush new filters for 5 minutes before first use. Replace the filter if it's old or the
indicator light is red. Ensure only cold water is used for filtration.

Filter change
light not
working.

Battery issue (if
applicable), system
malfunction.

Some models have non-replaceable batteries for the indicator. If the light fails
prematurely, contact customer support.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: PUR

Model Number: FM2500V

Product Dimensions: 6.4"L x 2.8"W x 5.4"H

Material: Plastic

Capacity: 100 gallons per filter

Filter Life Cycle: Up to 3 months

Installation Type: Faucet Mount

Purification Method: Ion Exchange

Special Feature: Change Filter Indicator

Lower Temperature Range: 34 °F (1 °C)

Upper Temperature Rating: 100 °F (38 °C)

Supported Water TDS Level Maximum: 500 PPM

Item Weight: 1.2 pounds

GTIN/UPC: 328785003093

WARRANTY AND SUPPORT

For warranty information, product support, or to purchase genuine replacement filters, please refer to the official PUR
website or contact PUR customer service directly. Using non-genuine PUR filters may void your warranty and compromise
filtration performance.
Contact Information: Please visit www.pur.com for the most up-to-date support resources and contact details.

© 2024 PUR. All rights reserved. Model FM2500V.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

https://www.pur.com


Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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