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INTRODUCTION

Welcome to the user manual for your new AGM Note N2 Mini Android Smartphone. This compact and durable device is
designed for everyday use, offering essential features in a convenient form factor. This guide provides detailed
instructions for setting up, operating, maintaining, and troubleshooting your device to ensure optimal performance.

The AGM Note N2 Mini: Compact yet powerful for daily life.
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Ideal size for one-handed use, measuring 70mm wide and weighing 190g.

WHAT'S IN THE BOX

Upon opening your AGM Note N2 Mini package, please verify that all the following items are included:

Image showing the box contents.

1. AGM Note N2 Mini Smartphone (Blue)

2. Type-C Charging Cable

3. Transparent Protective Case

4. Quick Start Guide

5. Warranty Card

Important Note: This product does not include a charger plug; only the data cable is provided.

SETUP

1. Battery Installation and Initial Power On

The AGM Note N2 Mini features a removable battery. Before first use, you must install the battery and remove its



insulating tab.

1. Open: Gently remove the back cover of the phone.

2. Install/Replace: Insert the battery into its compartment. Ensure the insulating tab is removed from the battery
terminals.

3. Close: Replace the back cover, ensuring it clicks securely into place.

Steps for battery installation: Open, Replace, Close.

To power on your device, press and hold the power button located on the side of the phone until the screen lights up.

2. SIM Card and Micro SD Card Installation

The AGM Note N2 Mini supports Dual Nano SIM cards and a Micro SD card for expanded storage.

1. Access: With the back cover removed (as described above), locate the SIM card slots.

2. Insert SIM: Carefully insert your Nano SIM card(s) into the designated slots. Ensure the gold contacts face
downwards.

3. Insert Micro SD (Optional): If you wish to expand storage, insert a Micro SD card (up to 256GB) into its dedicated
slot.

4. Secure: Replace the back cover.

3. Initial Configuration

Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account login, and security settings.

OPERATING THE DEVICE

Basic Navigation

Touchscreen: Navigate the interface by tapping, swiping, pinching, and zooming.

Power Button: Press to wake/sleep the screen. Press and hold to power off or restart.

Volume Buttons: Adjust media volume, call volume, and notification volume.

Calls and Messaging

Use the Phone app to make and receive calls. The Messages app allows you to send and receive SMS/MMS messages.
The device supports 4G connectivity for stable communication.



Camera Functionality

The AGM Note N2 Mini is equipped with a 5 Megapixel rear camera and a 0.3 Megapixel front camera.

Rear Camera: Suitable for capturing landscapes, scanning barcodes, and general photography.

Front Camera: Ideal for video calls and basic selfies.

Important Camera Note: The device features three camera lenses on the back, but only one (the main 5MP lens) is
functional. The other two are decorative.

Stay connected face-to-face with video calls using the front camera.

Capture daily memories with the 5MP main camera.

Google Family Link Compatibility

The AGM Note N2 Mini is compatible with Google Family Link, allowing parents to manage their children's digital
experience.

Location Sharing: Monitor your child's location for peace of mind.

App Management: Control which applications can be used.

Screen Time Limits: Set daily screen time limits.

Battery Monitoring: Keep track of the device's battery level.



Simplified digital management with Google Family Link.

Easy Launch Mode for Seniors

The device offers an "Easy Launch" mode, providing a simplified and more accessible smartphone experience, ideal for
seniors or users preferring a straightforward interface. This mode allows for easy customization of the home screen with
frequently used applications.

Easy Launch mode offers a simplified interface for enhanced accessibility.



Simplified actions: Call, Capture, Learn, Listen.

MAINTENANCE

Durability and Protection

The AGM Note N2 Mini is rated IP54, meaning it is splashproof and dust-resistant. This makes it suitable for various
outdoor activities and daily use, offering protection against light splashes and dust ingress.

IP54 rating for daily splash and dust resistance.

Battery Care

The device is powered by a 3000 mAh removable battery. To maximize battery life:

Avoid extreme temperatures.

Use the provided Type-C charging cable.

For optimal long-term health, avoid fully discharging the battery frequently.

The removable design allows for easy replacement if needed, extending the phone's lifespan.



The 3000 mAh battery provides reliable daily power.

Key features include a compact screen, optimized Android 16, octa-core processor, and a removable battery.

Storage Management

The phone comes with 32GB of internal storage, which can be expanded up to 256GB using a Micro SD card. Regularly
manage your files and applications to maintain optimal performance.

TROUBLESHOOTING

Device not turning on: Ensure the battery's insulating tab has been removed and the battery is correctly installed.
Charge the device for at least 30 minutes before attempting to power it on again.

Charging issues: Verify that the Type-C cable is securely connected to both the phone and a power source.
Remember, a charger plug is not included; use a compatible USB wall adapter.

SIM card not detected: Ensure the Nano SIM card(s) are correctly inserted into their slots with the gold contacts
facing down. Restart the phone.

Poor camera quality: Note that only the main 5MP rear camera is functional; the other two lenses are decorative.
Ensure the lens is clean and well-lit for best results.

Slow performance: Clear unnecessary apps running in the background, free up storage space, or consider performing
a factory reset (back up your data first).



SPECIFICATIONS

Feature Specification

Brand AGM

Model Name AGM N2

Operating System Android 16 Go

RAM 3 GB

Internal Storage 32 GB

Expandable Storage Up to 256 GB (Micro SD)

CPU Speed 1.6 GHz (Octa-Core)

Screen Size 4.96 Inches

Resolution 540 x 960 pixels (QHD+)

Refresh Rate 60 Hz

Rear Camera Resolution 5 Megapixels

Front Camera Resolution 0.3 Megapixels

Battery Capacity 3000 mAh (Removable)

SIM Card Slots Dual SIM

SIM Card Size Nano

Connectivity 4G, Bluetooth, Wi-Fi, GSM, LTE

Water Resistance IP54 (Splashproof)

Charging Port USB Type C

GPS Yes

Color Blue

Weight 190g

Dimensions (Width) 70mm

Year of Model 2026



Intelligent performance details: Android 16, Octa-core, and expandable storage.

WARRANTY AND SUPPORT

Your AGM Note N2 Mini smartphone comes with a 2-year warranty from the date of purchase. Please refer to the
included Warranty Card for detailed terms and conditions.
For further assistance, technical support, or warranty claims, please contact AGM customer service through their official
channels. You can often find support information on the manufacturer's website or through the retailer where you
purchased the device.
You can visit the official AGM store on Amazon for more information: AGM Official Store.

VIDEO RESOURCES

No official product videos from the seller were found in the provided data to embed. Please refer to the manufacturer's
website or official channels for any available video guides.

© 2026 AGM. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://www.amazon.fr/stores/AGM/page/049B0D26-8CB4-466E-BED6-7BD4EF8CFF67
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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