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ASKGO G26 Electric Bike User Manual

Model: G26

1. INTRODUCTION

Thank you for choosing the ASKGO G26 Electric Bike. This manual provides essential information for the safe
assembly, operation, and maintenance of your new electric bicycle. Please read this manual thoroughly before your
first ride to ensure optimal performance and safety. Keep this manual for future reference.

2. SAFETY INFORMATION

Important Safety Notice:

Before riding, ensure all components of the e-bike are correctly installed and securely fastened.
Always wear appropriate protective gear, including a helmet, while riding.
Check local legal age and licensing requirements for electric bicycles before use.

Minors should only operate the bicycle under adult supervision and must comply with all local safety
regulations.

Regularly inspect brakes, tires, and battery for proper function and wear.

Do not operate the e-bike under the influence of alcohol or drugs.

3. PAckAGE CONTENTS

Your ASKGO G26 Electric Bike package includes the following items:

ASKGO G26 Electric Bike (85% pre-assembled)
Battery Charger
Tool Kit

Instruction Manual (this document)

4. SETUP AND ASSEMBLY

Your ASKGO G26 Electric Bike arrives approximately 85% pre-assembled. The included professional-grade tool kit
will assist with the final assembly steps. Please follow the detailed instructions provided in the separate assembly
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guide (if applicable) or refer to the visual aids below for common assembly points.
Typical assembly steps include:

1. Attaching the front wheel.
. Installing the handlebars.

. Mounting the pedals.
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4. Inserting and securing the seat post.
5. Connecting and charging the battery.
6

. Performing a pre-ride safety check.

5. ComPONENTS OVERVIEW

5.1. Motor
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Image: Rear wheel hub showing the 1500W peak motor, chain, and 7-speed gear system. Indicators for 25 MPH max speed, efficient
gearing, and 25-30° climbing capability are visible.
The ASKGO G26 features a high-torque brushless motor with a peak power of up to 1500W (rated at 750W). This



motor provides powerful assistance, allowing for acceleration up to 25 mph and efficient climbing on inclines up to
30 degrees.

5.2. Battery

REMOVABLE

BUILT-IN BATTERY

- ~3— ¥, [ -
iy € :

Travel Range

2

Charging Time

Charging Methods

Protection

Waterproof

Image: Close-up of the bike frame showing the integrated, removable 48V 10.4Ah battery. Text indicates 65 miles travel range, 5-6
hours charging time, 2 charging methods, BMS protection, and IPX6 waterproof rating.

Equipped with a high-capacity 48V 10.4Ah removable battery, the G26 offers a travel range of up to 65 miles on a
full charge (actual range varies based on terrain and riding mode). The battery is designed for convenient charging,
either on or off the bike, and includes BMS protection and IPX6 waterproofing.

5.3. Braking System and Tires



26"X2.0" All-Terrain Tires

These wide tires are durable and robust, resistant to compression and deformation,
and provide reliable traction with anti-slip and anti-sand properties, making them
suitable for all types of outdoor terrain.
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Image: The ASKGO G26 electric bike with 26-inch all-terrain tires, shown against a backdrop of various challenging terrains like
rocky roads, muddy paths, paved roads, and forest trails.

The G26 features dual disc brakes on both front and rear wheels, providing reliable and responsive stopping power.
The 26-inch puncture-resistant mountain tires are designed for durability and robust traction across various terrains,

including unpaved trails and rocky surfaces.

5.4. Suspension and Gear System
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Ride Status at a Glance Stay visible and safe when
riding at night.

Image: A collage showing four key features: top-left shows the front suspension system, top-right shows the sturdy rear rack, bottom-
left shows the smart LCD screen on the handlebars, and bottom-right shows the bright headlights.



- Gear System
For Versatile Riding

Experience smooth shifts and reliable performance
with a precision for seamless gear transitions.
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Image: A rider on the ASKGO G26 electric bike, with insets highlighting the 7-speed gear cassette on the rear wheel and the gear
shifter on the handlebar.

A high-strength front fork suspension system effectively absorbs shocks and vibrations, enhancing ride comfort and
stability on uneven surfaces. The efficient 7-speed transmission system allows riders to easily adjust gear ratios for
different road conditions, optimizing performance for both high-speed riding and hill climbing.

5.5. LCD Display and PAS System

The intelligent LCD display provides real-time information such as speed, battery level, and mileage. The five-level
Pedal Assist System (PAS) allows you to select your desired level of motor assistance, from energy-saving mode for
extended range to turbo mode for maximum power on steep climbs.

6. OPERATING INSTRUCTIONS

6.1. Powering On/Off

o To power on the bike, press and hold the power button on the LCD display.

o To power off, press and hold the power button again.



6.2. Riding Modes
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Image: A woman riding the ASKGO G26 electric bike along a coastal path, with an overlay illustrating the four available ride modes:
All-electric Mode, Bike Mode, Pedal Assist Mode, and PAS Mode.
The ASKGO G26 offers versatile riding options:

o All-electric Mode: Use the throttle for motor-only propulsion without pedaling.
« Bike Mode: Ride as a traditional bicycle with no motor assistance.

Pedal Assist Mode (PAS): The motor provides assistance as you pedal. Adjust the assist level (1-5) via the
LCD display.

6.3. Gear Shifting

Use the 7-speed gear shifter on the handlebar to change gears according to terrain and desired speed. Shift to
lower gears for climbing hills and higher gears for flat, high-speed riding.

6.4. Braking

Apply both front and rear disc brakes smoothly and evenly to slow down or stop. Avoid sudden, hard braking,
especially at high speeds or on slippery surfaces.



7. BATTERY INFORMATION AND CHARGING

7.1,

Charging the Battery

The battery can be charged while installed on the bike or removed.
Connect the charger to the battery charging port, then plug the charger into a standard wall outlet.
A full charge typically takes 4-5 hours. The charger indicator light will change when charging is complete.

Do not overcharge the battery. Disconnect the charger once fully charged.

. Battery Care

Store the battery in a cool, dry place when not in use.
Avoid exposing the battery to extreme temperatures.

If storing for an extended period, charge the battery to approximately 50-60% every 2-3 months.

8. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your ASKGO G26 Electric Bike.

Tire Pressure: Check tire pressure before each ride and inflate to the recommended PSI.
Brakes: Inspect brake pads for wear and ensure brake levers are responsive. Adjust as needed.
Chain: Keep the chain clean and lubricated for smooth gear changes and to prevent wear.

Fasteners: Periodically check all bolts and nuts for tightness, especially on critical components like wheels,
handlebars, and seat post.

Cleaning: Clean the bike with a damp cloth. Avoid using high-pressure washers directly on electrical
components.

Battery Contacts: Keep battery contacts clean and dry.

9. TROUBLESHOOTING

This section addresses common issues you might encounter with your ASKGO G26 Electric Bike.

Problem Possible Cause Solution

Battery not charged or not

Bike does not ) Ensure battery is fully charged and securely seated.
properly installed; loose .

power on ) Check all cable connections.
connections
PAS level too low; brake levers Increase PAS level on the display. Ensure brake levers

Motor not assisting

engaged; motor connection issue  are fully released. Check motor cable connections.

Worn brake pads; loose brake Inspect and replace brake pads if worn. Adjust brake
Brakes feel weak cable; air in hydraulic system (if cable tension. Consult a professional for hydraulic
applicable) brake issues.
Gears are skipping Clean and lubricate the chain. Adjust derailleur limits

Derailleur out of adjustment; bent

or not shifting and cable tension. Consult a bike mechanic if issues

hanger; dirty chain

smoothly persist.

If you encounter issues not listed here or require further assistance, please contact ASKGO customer service.



10. SPECIFICATIONS

Total length 67" N @ Recommended Hight
Total height 37.4" _ .. S'3'" -e'1!!
Floor to Seat 28" ‘ ! Bicycle Weight

Tire width 25.5" . j ) 49.6 LBS
Handle width 25.5" / Load Capacity

Lowest seat positon 31.5"! Y 4 MAX 365 LBS

Highest seat

Image: Diagram illustrating the key dimensions of the ASKGO G26 electric bike, including total length (67"), total height (37.4"), floor
to seat (28"), tire width (25.5"), handle width (25.5"), lowest seat position (31.5"), and highest seat position (39.3"). Also shows
recommended height (5'3" - 6'1"), bicycle weight (49.6 Ibs), and max load capacity (365 Ibs).

Feature Specification

Model G26

Brand ASKGO

Bike Type Electric Bike, Road Bike

Motor 1500W Peak (750W Rated) Brushless Motor
Battery 48V 10.4Ah Removable Lithium-ion (480 Wh)

Max Speed 25 MPH



Feature Specification

Max Range Up to 65 Miles (Pedal Assist)

Charging Time 4-5 Hours

Gear System 7-Speed Transmission

Brakes Dual Disc Brakes (Front & Rear)

Tires 26-inch Puncture-resistant Mountain Tires
Suspension Front Fork Suspension

Frame Material Alloy Steel

Max Load Capacity 350 Ibs (Upgraded and reinforced frame supports up to 350 pounds)
Display Intelligent LCD Display

Assist System Five-Level Pedal Assist System (PAS)
Included Components Charger, Instruction Manual, Tool Kit

11. WARRANTY AND SUPPORT

Your ASKGO G26 Electric Bike comes with a12-month manufacturer's warranty. This warranty covers
manufacturing defects and ensures peace of mind with your purchase.
For warranty claims, technical support, or any questions regarding your e-bike, please contact ASKGO customer
service. Refer to your purchase documentation for specific contact details or visit the official ASKGO website.
After-sales Policy:

o 30 Days Exchange or Refund

o 1 Year Warranty

© 2026 ASKGO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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