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ASICEN BUDS 3 Neo

ASICEN Buds Wireless 3 Neo Neckband
INSTRUCTION MANUAL

Introduction

Thank you for choosing the ASICEN Buds Wireless 3 Neo Neckband. This manual provides essential
information for setting up, operating, maintaining, and troubleshooting your device. Please read it carefully
before use to ensure optimal performance and longevity of your neckband.

Package Contents

ASICEN Buds Wireless 3 Neo Neckband

Charging Cable

User Manual

Product Overview

Familiarize yourself with the components of your neckband.
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Image: Close-up view of the ASICEN Buds Wireless 3 Neo neckband, showing the in-ear earbuds, the flexible neckband,
and the inline control panel with volume buttons and a multi-function button. The charging port is also visible on the control

panel.

Earbuds: In-ear design for comfortable fit and sound delivery.

Neckband: Flexible band that rests around your neck.

Control Panel: Houses buttons for power, volume, and call management.

Microphone: For hands-free calls.

Charging Port: For recharging the device.

Setup

1. Charging the Neckband

Before first use, fully charge the neckband. A full charge provides up to 32 hours of playback. Fast
charging support allows for quick power-ups.

1. Connect the charging cable to the neckband's charging port.

2. Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.

3. The indicator light will show charging status. It will typically turn off or change color when fully
charged.



Image: Infographic highlighting key features of the neckband, including a 13.4mm dynamic bass driver, 32 hours of battery
life, 10 minutes charge for 6 hours playtime, dual-device connection, 45ms ultra-low latency, and magnetic instant

connection.

2. Powering On/Off

Power On: Press and hold the multi-function button on the control panel until the indicator light
flashes.

Power Off: Press and hold the multi-function button until the indicator light turns off.

3. Bluetooth Pairing

Pair your neckband with your device (smartphone, tablet, etc.) to enable wireless audio.

1. Ensure the neckband is powered off.

2. Press and hold the multi-function button for approximately 5-7 seconds until the indicator light flashes
rapidly (usually blue and red alternately), indicating pairing mode.

3. On your device, go to Bluetooth settings and turn Bluetooth on.

4. Search for available devices. Select "ASICEN Buds Wireless 3 Neo" from the list.

5. Once connected, the indicator light on the neckband will typically flash blue slowly or turn solid blue.

6. If prompted for a password, enter "0000".



Image: The ASICEN Buds Wireless 3 Neo neckband in blue, with icons on the right indicating wireless connectivity,
environmental noise cancellation (AI ENC), and 32 hours of battery life.

4. Wearing the Neckband

Place the neckband comfortably around your neck, allowing the earbuds to rest in your ears. Adjust for a
secure and comfortable fit.

Operating Instructions

Music Playback

Play/Pause: Press the multi-function button once.

Next Track: Press and hold the Volume + button.

Previous Track: Press and hold the Volume - button.

Volume Up: Press the Volume + button.

Volume Down: Press the Volume - button.

Call Management

Answer/End Call: Press the multi-function button once.

Reject Call: Press and hold the multi-function button for 2 seconds.

Redial Last Number: Double-press the multi-function button.

Voice Assistant

Activate Voice Assistant: Triple-press the multi-function button.

Low Latency Mode (Gaming Mode)

The neckband features a 45ms low latency mode for synchronized audio during gaming or video playback.

Activate/Deactivate: Refer to your device's specific instructions or the neckband's control panel for a
dedicated button or gesture (e.g., press and hold a specific button combination).

Dual-Device Connection

The neckband supports connecting to two devices simultaneously.

1. Pair the neckband with the first device as described in the "Bluetooth Pairing" section.

2. Turn off Bluetooth on the first device.



3. Put the neckband back into pairing mode and pair it with the second device.

4. Turn on Bluetooth on the first device. The neckband should automatically connect to both devices.

5. To switch between devices, pause audio on one and start playing on the other.

Maintenance

Cleaning

Wipe the neckband and earbuds with a soft, dry, lint-free cloth.

Do not use harsh chemicals, cleaning solvents, or strong detergents.

Ensure the charging port is free of dust and debris.

Storage

Store the neckband in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid storing with heavy objects that could damage the neckband.

Water and Dust Resistance (IP59)

The neckband is rated IP59, providing protection against dust ingress and high-pressure water jets from
any direction. This makes it suitable for workouts and light rain.

Do not submerge the neckband in water.

Avoid exposing it to saltwater or other corrosive liquids.

Ensure the charging port is dry before charging.



Image: The ASICEN Buds Wireless 3 Neo neckband shown with water droplets, emphasizing its IP55 Dust & Water
Resistant rating. The text indicates it is shielded against splashes. (Note: Product description and features state IP59,

while this image states IP55. Please refer to the product specifications for the most accurate rating.)

Troubleshooting

If you encounter issues, try the following solutions:

Problem Solution

Cannot power on Ensure the neckband is fully charged.

Cannot pair with device

Ensure the neckband is in pairing mode (flashing indicator light).

Turn off and on Bluetooth on your device.

Restart both the neckband and your device.

Clear previous Bluetooth connections on your device.

Ensure the neckband is within range (10 meters) of your device.



No sound

Check volume levels on both the neckband and your device.

Ensure the neckband is properly connected to your device.

Try playing audio from a different application or source.

Poor call quality

Ensure the microphone is not obstructed.

Move to an area with less environmental noise.

Check your device's network signal strength.

Problem Solution

Specifications

Brand ASICEN

Model Name Realme Bluetooth Neckband

Model Number BUDS 3 Neo

Driver Size 13.4mm Bass Driver

Playback Time Up to 32 Hours

Charging Fast Charging Support (10 min charge = 6 hr playtime)

Connectivity Bluetooth Wireless Technology, Dual-Device Connection

Noise Cancellation AI ENC for Clear Calls

Latency 45ms Low Latency Mode

Water & Dust Resistance IP59 (Protected against dust and high-pressure water jets)

Form Factor In Ear

Item Weight 90 Grams

Warranty Information

This product comes with a 3 Months warranty from the date of purchase. Please retain your proof of
purchase for warranty claims. The warranty covers manufacturing defects but does not cover damage
caused by misuse, accidents, or unauthorized modifications.

Support

For further assistance or technical support, please contact:

Manufacturer: ASICEN

Email: care.asicentech@gmail.com

mailto:care.asicentech@gmail.com
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