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Model: J11 Max

1. IMPORTANT SAFETY INFORMATION

Before operating your OOTD J11 Max Electric Scooter, please read and understand all safety instructions. Failure to
follow these instructions may result in serious injury or property damage.

o Wear a Helmet: Always wear an approved helmet and other protective gear (knee pads, elbow pads) when riding.

« Check Before Each Ride: Ensure all components are securely fastened, tires are properly inflated, and brakes are
functioning correctly.

« Understand Local Laws: Be aware of and comply with all local laws and regulations regarding electric scooter use.

« Riding Conditions: Avoid riding in wet conditions, heavy rain, or on slippery surfaces. Exercise caution on uneven
terrain.

o Weight Limit: Do not exceed the maximum weight limit of 330 pounds (150 kg).
+ Age Recommendation: This scooter is designed for adult riders.

o Visibility: Use the integrated lights (headlights, taillights, turn signals, side lights) to ensure 360° visibility, especially
during low-light conditions.

o Braking: Familiarize yourself with the dual braking system. Practice braking in a safe, open area before riding in
traffic.

2. SETUP AND ASSEMBLY

Your OOTD J11 Max Electric Scooter requires minimal assembly. Follow these steps to prepare your scooter for its first
ride.

1. Unboxing: Carefully remove all components from the packaging. Check for any damage or missing parts.
2. Handlebar Installation: Attach the handlebar to the stem. Ensure it is securely tightened.

3. Seat Installation (if applicable): If your model includes a seat, install it according to the instructions provided in the
box.
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4. Initial Charge: Fully charge the battery before the first use. Connect the charger to the scooter's charging port and
then to a power outlet. The charging indicator will show when charging is complete (approximately 6 hours).

5. Tire Check: Verify that the 10-inch pneumatic tires are inflated to the recommended pressure.

Your browser does not support the video tag.

Video: J11 MAX Electric Scooter Installation Guide. This video demonstrates the assembly process for the J11 Max Electric Scooter,

including handlebar attachment and initial setup.

Image: The OOTD J11 Max Electric Scooter in its fully assembled, unfolded state, showcasing the handlebar, seat, and overall design.

3. OPERATING INSTRUCTIONS

Learn how to safely operate your OOTD J11 Max Electric Scooter for an optimal riding experience.

1. Power On/Off: Insert the key into the ignition and turn it to the ON position. Press and hold the power button on the
display to turn the scooter on. Repeat to turn off.



2. LCD Display: The clear LCD display shows current speed, selected riding mode, battery status, and other essential
information.

3. Riding Modes: The scooter features multiple speed modes. Use the mode button to switch between them. Start
with the lowest speed mode until you are comfortable with the scooter's handling.

4. Acceleration: Gently press the throttle lever to accelerate. The 1200W motor provides powerful acceleration.

5. Braking: Use the brake levers on the handlebars to engage the front and rear disc brakes. Apply both brakes
smoothly and evenly for effective stopping.

6. Lights and Signals: Activate the LED headlights, taillights, and turn signals as needed for visibility and to indicate
your intentions to others.

7. Folding Mechanism: To fold the scooter for transport or storage, locate the folding latch on the stem. Follow the
instructions to safely fold the scooter into its compact size (50 x 9.8 x 17 inches).

Your browser does not support the video tag.

Video: J11 Max Electric Scooter Riding Display. This video demonstrates the scooter in operation, highlighting its riding capabilities and
features like the display and lights.
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Image: A person riding the OOTD J11 Max Electric Scooter, demonstrating its use in an outdoor setting.




& Travel at Any Time

Unfolded Size:48*23.6*53 IN
Folded Size: 50.0%9.84*16.93 IN

Image: Visual representation of the OOTD J11 Max Electric Scooter's folding mechanism and its folded and unfolded dimensions,
illustrating its portability.

4. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your OOTD J11 Max Electric Scooter.




o Battery Care:

o Charge the 48V 18Ah battery regularly, even if not in use, to maintain battery health.
o Avoid completely draining the battery.

o Store the scooter in a cool, dry place when not in use, away from direct sunlight and extreme temperatures.

o Tire Pressure: Check the pressure of the 10-inch pneumatic tires weekly and inflate to the recommended PSI.
Proper tire pressure improves ride quality and extends tire life.

o Brake Inspection: Regularly inspect the front and rear disc brakes for wear. Ensure brake levers are responsive
and cables are not frayed. Adjust or replace brake pads as necessary.

« Cleaning: Clean the scooter with a damp cloth. Avoid using high-pressure water jets or harsh chemicals, which can
damage electronic components.

o Fastener Check: Periodically check all screws, bolts, and quick-release mechanisms to ensure they are tight and
secure.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your OOTD J11 Max Electric Scooter.

Problem Possible Cause Solution

Battery is low or depleted; power button )
Scooter does y P P , Charge the battery fully. Ensure the key is turned to the
not pressed correctly; key not in ON

not power on. o ON position. Press and hold the power button firmly.
position.

Reduced range = Low battery charge; improper tire pressure; = Fully charge the battery. Check and adjust tire

or speed. heavy load; riding uphill frequently. pressure. Reduce load if possible.
Brakes feel Worn brake pads; loose brake cables; dirt  Inspect brake pads for wear and replace if necessary.
weak or noisy.  or debris on brake discs. Adjust brake cable tension. Clean brake discs.

Unusual noises
during
operation.

Loose components; motor issue; wheel Check all fasteners for tightness. If noise persists,
bearing issue. contact customer support.

6. SPECIFICATIONS

Detailed technical specifications for the OOTD J11 Max Electric Scooter.

Feature Detail

Model Name J11 Max

Motor Power 1200W

Max Speed 35 MPH

Battery 48V 18Ah Lithium Battery

Max Range Up to 33 Miles



Feature Detail

Charging Time Approximately 6 hours

Tire Size 10 inches (All-Terrain Pneumatic)

Braking System Dual Disc Brakes (Front & Rear)

Suspension Dual Suspension

Max Load Capacity 330 pounds (150 kg)

Product Dimensions (Unfolded) 52"L x 26"W x 49"H

Folded Dimensions 50"L x 9.8"W x 17"H

Net Weight 55 pounds (25 kg)

Frame Material Aluminum

Special Features Adjustable Handlebar Height, Digital Display, Lights, Seat

7. WARRANTY AND SUPPORT

OOTD provides a comprehensive warranty and customer support for your J11 Max Electric Scooter.

o Warranty: The scooter comes with a 12-month or 180-day warranty on various parts, as per manufacturer's terms.
Please refer to the warranty card included with your product for specific details.

« Customer Support: For any questions, technical assistance, or warranty claims, please contact the seller, Venus
Ebike, or OOTD customer service. Contact information can typically be found on the product packaging or the
seller's Amazon store page.

© 2026 OOTD. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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