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1. SAFETY INFORMATION

Please read and understand all instructions before assembling and using this product. Keep this manual for future
reference.

Weight Capacity: Do not exceed the maximum weight capacity of 180 kg (396 lbs). Overloading may
cause damage to the chair and potential injury.

Assembly: Ensure all parts are correctly assembled and fasteners are tightened securely before use.
Periodically check all connections for tightness.

Outdoor Use: This chair is suitable for both indoor and outdoor use. However, to prolong its lifespan, avoid
prolonged exposure to rain or harsh weather conditions. Store indoors or cover when not in use.

Surface: Place the chair on a flat, stable, and level surface to prevent tipping.

Children: Keep children away from the assembly area. Small parts can be a choking hazard.

Maintenance: Follow the maintenance instructions to ensure the longevity and safety of the product.

2. PACKAGE CONTENTS

Before assembly, please verify that all components listed below are present and undamaged. This package
contains two armchairs.

2 x PE Rattan Armchair (main frame)

2 x Cushion (long, one-piece)

1 x Instruction Manual

Hardware Packs (for two chairs - screws, washers, tools if included)
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Image: An example of the COSTWAY PE Rattan Garden Armchair with its comfortable cushion. Your package contains
two such armchairs.

3. SETUP & ASSEMBLY

Assembly is required for this product. Follow these steps carefully.

1. Unpack Components: Carefully remove all parts from the packaging. Lay them out on a clean, soft surface
(e.g., a blanket or cardboard) to prevent scratches.

2. Identify Parts: Refer to the included parts diagram (if available in the physical manual) to identify each
component and hardware piece.

3. Assemble Frame: Begin by connecting the main frame sections. Insert screws through the designated
holes and loosely tighten them with the provided tool. Do not fully tighten all screws until the entire frame is
assembled.

4. Attach Armrests and Backrest: Secure the armrests and backrest to the main seat frame. Ensure proper
alignment before inserting and loosely tightening screws.

5. Final Tightening: Once all parts are connected and the chair stands evenly, gradually tighten all screws
and bolts. Ensure all connections are firm and secure.

6. Place Cushion: Position the long, one-piece cushion onto the chair. Use the attached ties to secure the
cushion to the chair frame, preventing it from slipping.



7. Check Stability: Gently rock the chair to ensure it is stable and does not wobble. If it wobbles, re-check all
connections and adjust as necessary.

4. OPERATION (USAGE)

The COSTWAY PE Rattan Garden Armchair is designed for comfortable seating in various environments.

Seating: Sit gently on the chair. Avoid standing on the chair or using it as a step stool.

Cushion Comfort: The ergonomic design with a long, soft cushion provides optimal support for both the
seat and back. Adjust the cushion for your preferred comfort.

Placement: This versatile armchair is suitable for gardens, porches, balconies, or even indoor living spaces.
Choose a location that best suits your needs.

Movement: When moving the chair, lift it rather than dragging it to prevent damage to the legs or frame.

5. MAINTENANCE

Proper care will extend the life and appearance of your armchair.

Cleaning the Rattan: Wipe the PE rattan with a soft, damp cloth. For stubborn dirt, use a mild soap solution
and rinse thoroughly. Avoid harsh chemicals or abrasive cleaners.

Cushion Care: The cushion cover features a zipper for easy removal. Machine wash the cover in cold
water on a gentle cycle, or hand wash. Air dry only; do not tumble dry. Do not bleach or iron.

Frame Care: The metal frame is robust and coated. Clean with a damp cloth. Inspect the frame periodically
for any signs of rust or damage, especially if used outdoors.

Weather Protection: While the PE rattan is fade-resistant and sun-resistant, prolonged exposure to rain,
snow, or extreme sunlight can reduce its lifespan. It is highly recommended to cover the chair or store it
indoors during inclement weather or when not in use for extended periods.

Fastener Check: Periodically check all screws and bolts to ensure they remain tight. Re-tighten if
necessary.

6. TROUBLESHOOTING

If you encounter any issues with your armchair, refer to the following common problems and solutions.

Problem Possible Cause Solution

Chair wobbles
after
assembly.

Screws are not fully
tightened or unevenly
tightened.

Loosen all screws slightly, place the chair on a level surface,
apply even pressure, then gradually tighten all screws securely.

Cushion
slides off.

Ties are not secured or
are loose.

Ensure the cushion ties are securely fastened to the chair frame.

Rattan
appears dull
or dirty.

Accumulation of dust or
dirt.

Clean with a soft, damp cloth and mild soap solution. Rinse
thoroughly and dry.

Difficulty
assembling.

Incorrect part orientation
or missing hardware.

Review the assembly instructions carefully. Ensure all parts are
oriented correctly. Contact customer support if parts are missing.

7. SPECIFICATIONS



7. SPECIFICATIONS

Feature Detail

Model Number ZB35323FR

Brand COSTWAY

Overall Dimensions (L x W x H) 84 x 68 x 87 cm (33.1 x 26.8 x 34.3 inches)

Seat Dimensions (L x D) 57 x 52 cm (22.4 x 20.5 inches)

Seat Height from Ground 36 cm (14.2 inches)

Cushion Thickness 14 cm (5.5 inches)

Weight Capacity 180 kg (396 lbs)

Net Weight 9 kg (19.8 lbs)

Materials
PE Rattan, Metal (frame), Polyester (cushion cover), Sponge
(cushion filling)

Color (Rattan) Natural

Color (Cushion) Brown (for this variant)

Usage Indoor / Outdoor

8. WARRANTY & CUSTOMER SUPPORT

For any questions regarding assembly, missing parts, or product issues, please contact COSTWAY customer
service or the retailer from whom you purchased the product.
Specific warranty information may vary by region and retailer. Please refer to your purchase documentation or
contact COSTWAY directly for warranty details.
Manufacturer: COSTWAY
Model Number: ZB35323FR

© 2023 COSTWAY. All rights reserved.

This manual is for informational purposes only. Product specifications are subject to change without notice.
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