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INTRODUCTION

This manual provides detailed instructions for the safe and efficient use of your HOTWAV Cyber 18 rugged smartphone.
Designed for durability and high performance, the Cyber 18 features advanced capabilities including a secondary smart
screen, a powerful camera system, and a long-lasting battery. Please read this manual thoroughly before using your
device to ensure optimal performance and longevity.

1. SETUP

1.1 What's in the Box
Your HOTWAV Cyber 18 package includes:

1* Cyber 18 Outdoor Handy

Charging Cable

Power Adapter

SIM Ejector Tool

User Manual (this document)

1.2 SIM Card and TF Card Installation
The HOTWAV Cyber 18 supports Dual SIM cards and a TF (microSD) card for expanded storage.

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano SIM card(s) and/or TF card into the designated slots on the tray, ensuring correct orientation.

4. Carefully push the tray back into the device until it is flush with the side.
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Image: Side view of the HOTWAV Cyber 18, illustrating the location of the SIM card tray.

1.3 Initial Power On and Basic Setup

1. Press and hold the Power button until the HOTWAV logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google account.

3. Configure security features such as fingerprint and face recognition during the setup process for quick and secure
access.

1.4 Charging the Device
Before first use, fully charge your Cyber 18. Use the provided 20W fast charger for optimal charging speed.

Connect the USB Type-C cable to the phone's charging port.

Connect the other end of the cable to the power adapter, then plug the adapter into a wall outlet.

The charging indicator will appear on the screen.



Image: The HOTWAV Cyber 18 connected to its 20W fast charger, illustrating the charging process.

2. OPERATING YOUR HOTWAV CYBER 18

2.1 Display Features
The Cyber 18 features a 6.75-inch HD+ main display with a 120Hz refresh rate for smooth visuals and responsive
interaction. It is protected by Panda Glass for enhanced durability.
Additionally, an innovative 1.45-inch secondary smart screen, known as Cyber Island, allows for quick access to
notifications, time, battery status, and music controls without unlocking the main screen. This secondary screen can also
function as a preview mirror for selfies.

Image: The Cyber Island secondary display showcasing interactive notifications and controls.



Image: A user utilizing the secondary screen as a selfie preview mirror in low light conditions.

2.2 Camera System
The Cyber 18 is equipped with a versatile camera setup:

64 MP Main Camera: Captures detailed and vibrant photos in various lighting conditions.

20 MP Night Vision Camera: Utilizes infrared sensors to capture clear images in complete darkness.

16 MP Front Camera: For high-quality selfies and video calls.

The device also features a Pro Photo Mode for advanced users to fine-tune settings and achieve professional-grade
results. Video recording is supported at 1080p resolution.

Image: Overview of the HOTWAV Cyber 18's camera system, highlighting the 64MP main, 16MP front, and 20MP night vision cameras.



Image: Demonstrations of the Cyber 18's camera capabilities, including landscape, portrait, and Pro Mode photography.

Image: The Cyber 18's night vision camera interface and sample images taken in low light.

2.3 Performance and Storage
Powered by the UNISOC T7250 Octa-Core processor, the Cyber 18 delivers efficient performance for daily tasks and
demanding applications. It comes with 20GB of RAM (8GB physical + up to 12GB virtual) and 256GB of internal
storage, expandable up to 2TB via a TF card.



Image: Visual representation of the UNISOC T7250 processor and the 20GB RAM + 256GB storage configuration.

2.4 Battery and Charging
The device is equipped with a large 6200 mAh battery, providing extended usage times. It supports 20W fast charging
to quickly replenish power and OTG reverse charging, allowing the phone to act as a power bank for other compatible
devices.

Image: The 6200mAh battery being charged, with icons indicating long standby, talk, and music playback times.

2.5 Security Features
For secure and convenient access, the Cyber 18 includes both fingerprint recognition and Face ID unlock options.



Image: A user unlocking the Cyber 18 using facial recognition, demonstrating quick and secure access.

2.6 Connectivity and Navigation
The device supports NFC for contactless payments and data transfer, and advanced navigation systems including GPS,
BeiDou, GLONASS, and Galileo. It also features Dual SIM 4G capability and Wi-Fi (2.4 & 5 GHz) and Bluetooth
connectivity.

Image: Visual representation of the Cyber 18's NFC, GPS, Dual SIM, and Wi-Fi connectivity options.

2.7 Software and AI Features
Running on Android 16, the Cyber 18 offers a fluid and intuitive user experience with enhanced privacy and security
features. It integrates Google Gemini 2.5 for advanced AI capabilities, alongside HOTWAV's exclusive AI solutions: Hi
Hoti and HT PhotoX. These tools assist with daily tasks, enhance photos, and offer creative functions like text-to-music
generation.



Image: The Android 16 operating system interface on the Cyber 18, highlighting privacy and security settings.

Image: Google Gemini 2.5 integration on the Cyber 18, demonstrating its capabilities in answering questions, analyzing photos, and
generating images.

Image: HOTWAV's proprietary AI tools, Hi Hoti and HT PhotoX, offering features like object removal and photo retouching.

2.8 Customizable Button



The Cyber 18 features a customizable button that can be programmed to quickly access your preferred functions or
applications.

3. MAINTENANCE

3.1 Durability and Protection
The HOTWAV Cyber 18 is built to withstand harsh environments, certified with IP68 & IP69K water and dust resistance,
and compliant with MIL-STD-810H military standard for drop protection up to 1.2 meters. The screen is protected by
Panda Glass against scratches and impacts.

Image: The HOTWAV Cyber 18 in a desert environment, emphasizing its rugged design and compliance with IP68, IP69K, and MIL-STD-
810H standards.

Image: The HOTWAV Cyber 18 partially submerged in water, showcasing its IP68/IP69K water resistance.



Image: A visual representation of the Panda Glass protection on the Cyber 18's screen, designed to resist scratches and accidental drops.

3.2 Cleaning Your Device
To clean your Cyber 18, wipe it with a soft, damp cloth. For stubborn dirt, use a mild soap solution. Ensure all ports are
closed before cleaning to maintain water resistance. Avoid using harsh chemicals or abrasive materials.

3.3 Storage Management
Regularly manage your device's 256GB internal storage. Utilize the 2TB TF card expansion for large files, photos, and
videos to maintain optimal performance.

4. TROUBLESHOOTING

4.1 Device Not Powering On

Ensure the battery is charged. Connect the device to the charger for at least 30 minutes.

Press and hold the Power button for 10-15 seconds to force a restart.

4.2 Charging Issues

Verify that the charging cable and adapter are securely connected and undamaged.

Try using a different compatible charger and cable.

Check the charging port for any debris and clean it carefully if necessary.

4.3 Network Connectivity Problems

No Signal/Poor Signal: Check if your SIM card is correctly inserted. Ensure you are in an area with network
coverage.

Wi-Fi Connection Issues: Restart your Wi-Fi router. Forget the network on your phone and reconnect.

Bluetooth Pairing Issues: Ensure both devices are in pairing mode and within range.

4.4 Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache and data in Settings > Apps.

Ensure the app is updated to the latest version.



Restart your phone.

4.5 Factory Reset
If you encounter persistent issues, a factory reset may resolve them. Warning: This will erase all data on your phone.
Back up important data before proceeding.

1. Go to Settings > System > Reset options.

2. Select "Erase all data (factory reset)".

3. Confirm your decision and enter your PIN/password if prompted.

5. SPECIFICATIONS

Feature Detail

Model Name Cyber 18

Operating System Android 16

Processor UNISOC T7250 Octa-Core

RAM 20 GB (8GB physical + 12GB virtual)

Internal Storage 256 GB

Expandable Storage Up to 2 TB (TF card)

Main Display Size 6.75 inches

Main Display Resolution 720 x 1600 HD+

Refresh Rate 120 Hz

Secondary Display 1.45 inches (Cyber Island)

Rear Camera 64 MP Main, 20 MP Night Vision

Front Camera 16 MP

Battery Capacity 6200 mAh

Charging 20W Fast Charging, OTG Reverse Charging

Durability Ratings IP68, IP69K, MIL-STD-810H

Connectivity 4G LTE, Wi-Fi (2.4/5GHz), Bluetooth, NFC, USB Type-C

Navigation GPS, BeiDou, GLONASS, Galileo

Security Fingerprint Recognition, Face ID



Dimensions 10 x 10 x 10 cm (approximate)

Weight 582 Grams

6. WARRANTY AND SUPPORT

6.1 Product Warranty
The HOTWAV Cyber 18 comes with a 2-year manufacturer's warranty. This warranty covers defects in materials and
workmanship under normal use. Please retain your proof of purchase for warranty claims.

6.2 Customer Support
For technical assistance, troubleshooting, or warranty inquiries, please contact HOTWAV customer support. You can
reach us via the Amazon platform where you purchased the device. Our support team aims to respond within 24 hours
and provide a satisfactory solution.
For more information, visit the official HOTWAV store on Amazon: HOTWAV Official Store

© 2026 HOTWAV. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.fr/stores/HOTWAV/page/23A384E1-A3AD-439A-ABA7-57D8B3934AD3
http://127.0.0.1/privacy-policy
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