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1. INTRODUCTION

This manual provides instructions for the AULA V9 Pro Plus Gaming Mouse. This high-performance gaming
mouse is designed for precision, speed, and stability in competitive gaming environments. It offers
advanced sensor technology, a high polling rate, and multiple connectivity options for a controlled,
consistent, and reliable user experience. This makes it a strong alternative for both professional gamers and
users with high hardware expectations.

2. SETUP

2.1 Package Contents

AULA V9 Pro Plus Gaming Mouse

USB-C Cable

2.4GHz USB Receiver

User Manual (this document)

2.2 Connectivity Options

The AULA V9 Pro Plus mouse supports three connection modes: 2.4GHz wireless, Bluetooth, and wired
(USB-C).
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Image: The AULA V9 Pro Plus mouse, highlighting its triple-mode connectivity. It supports Bluetooth, 2.4GHz wireless, and
wired connections via USB-C, ensuring seamless use in various environments.

2.2.1 2.4GHz Wireless Connection

1. Locate the 2.4GHz USB receiver. It is typically stored in a compartment on the underside of the
mouse.

2. Plug the USB receiver into an available USB port on your computer.

3. Turn on the mouse using the power switch located on the underside.

4. The mouse should automatically connect to the receiver. The LED indicator may show a specific color
or pattern to confirm connection.

2.2.2 Bluetooth Connection

1. Turn on the mouse.

2. Switch the mode selector on the underside of the mouse to Bluetooth mode.

3. On your computer or mobile device, open Bluetooth settings.

4. Search for new devices and select "AULA V9 Pro Plus" (or similar name) from the list.

5. Follow any on-screen prompts to complete the pairing process.

2.2.3 Wired USB-C Connection



1. Connect one end of the provided USB-C cable to the mouse.

2. Connect the other end of the USB-C cable to an available USB port on your computer.

3. The mouse will function immediately in wired mode and will also charge its internal battery.

3. OPERATION

3.1 DPI Adjustment

The mouse features an optical sensor with up to 26000 DPI, allowing for flexible sensitivity adjustments.
Use the dedicated DPI button (usually located behind the scroll wheel) to cycle through different DPI levels.
The LED indicator may change color to indicate the current DPI setting.
Lower DPI settings provide more controlled movements for precision tasks, while higher DPI settings allow
for faster, minimal movements for quick reactions in games.

3.2 Polling Rate

The AULA V9 Pro Plus supports a dual 8000Hz polling rate in both wired and 2.4GHz wireless modes. This
high polling rate significantly reduces input lag, ensuring that mouse movements are reflected on screen
almost instantly. This feature is particularly beneficial on high refresh rate monitors, providing a smoother
and more responsive control experience.



Image: The AULA V9 Pro Plus mouse, illustrating its key performance features: approximately 63 grams weight, 8000Hz
polling rate, and a 600mAh battery capacity.

3.3 Ergonomics and Grip Styles

Weighing approximately 63 grams, the mouse reduces wrist strain during extended use and offers
comfortable control. Its symmetrical design accommodates various grip styles, including palm, claw, and
fingertip grips, providing balanced and comfortable use for all.

Image: The AULA V9 Pro Plus mouse shown with illustrations of different grip types: palm grip, fingertip grip, and claw grip,
demonstrating its ergonomic adaptability.

3.4 RGB Lighting

The mouse features RGB ambient lighting. This lighting can often be customized through dedicated
software (if available) or by pressing specific button combinations on the mouse itself. Refer to the
manufacturer's website for software downloads and detailed customization options.



Image: The AULA V9 Pro Plus mouse showcasing its RGB ambient lighting, which provides aesthetic and visually
appealing effects.

4. MAINTENANCE

4.1 Cleaning

Disconnect the mouse from your computer before cleaning.

Use a soft, dry cloth to wipe the surface of the mouse.

For stubborn dirt, lightly dampen the cloth with water or a mild cleaning solution. Avoid harsh
chemicals.

Use a cotton swab or compressed air to clean dust and debris from around the scroll wheel and
sensor area.

Do not immerse the mouse in water or any liquid.

4.2 Battery Charging

The mouse is equipped with a 600mAh internal battery. To charge, connect the mouse to your computer
using the provided USB-C cable. The mouse can be used while charging. LED indicators will typically show
the battery status.



The device operates at DC 5V and 400mA, ensuring energy efficiency and compatibility with standard USB
charging ports.

5. TROUBLESHOOTING

5.1 Mouse Not Responding

Check Power: Ensure the mouse is turned on.

Check Connection:

Wired: Ensure the USB-C cable is securely connected to both the mouse and the computer. Try
a different USB port.

2.4GHz Wireless: Ensure the USB receiver is plugged in and the mouse is in 2.4GHz mode. Try
re-pairing by turning the mouse off and on, then re-inserting the receiver.

Bluetooth: Ensure Bluetooth is enabled on your device and the mouse is in Bluetooth mode.
Re-pair the mouse through your device's Bluetooth settings.

Battery Level: If using wirelessly, charge the mouse.

Restart: Restart your computer.

5.2 Cursor Movement is Erratic or Inaccurate

Clean Sensor: Clean the optical sensor on the underside of the mouse.

Surface: Use the mouse on a clean, non-reflective, and uniform surface (e.g., a mouse pad).

DPI Setting: Adjust the DPI setting to a level that suits your preference.

Interference (Wireless): Move the mouse closer to the receiver/device or away from other wireless
devices that might cause interference.

5.3 Buttons Not Working

Software Conflict: If you have custom button assignments, check the mouse software for conflicts or
incorrect settings.

Physical Obstruction: Check for any physical debris preventing the button from pressing correctly.

6. SPECIFICATIONS

Feature Detail

Brand AULA

Model Name V9 Pro Plus (V9 Ultra)

Connectivity Technology USB (Wired), 2.4GHz Wireless, Bluetooth (Tri-Mode)

Movement Detection Technology Optical (PAW3395 Sensor)

Max DPI 26000 DPI

Polling Rate Up to 8000Hz (Wired & 2.4GHz Wireless)

Battery Capacity 600mAh

Power Source Battery Powered (Rechargeable via USB-C)



Operating Voltage/Current DC 5V / 400mA

Item Weight Approx. 63 Grams

Product Dimensions (L x W) 12.6 x 4 cm

Operating System Compatibility Windows, macOS, and all Bluetooth/USB supported systems

Hardware Platform PC

Special Feature Ergonomic Design, RGB Lighting

7. WARRANTY AND SUPPORT

7.1 Warranty Information

This AULA V9 Pro Plus Gaming Mouse comes with a 2-Year Manufacturer's Warranty. This warranty
covers defects in materials and workmanship under normal use. Please retain your proof of purchase for
warranty claims.
The warranty does not cover damage caused by accident, abuse, misuse, natural disaster, or unauthorized
modification or repair.

7.2 Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please contact AULA customer support
through their official website or the retailer where you purchased the product. Please have your model
number (V9 Ultra) and proof of purchase ready when contacting support.

© 2024 AULA. All rights reserved.
This manual is subject to change without notice.
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