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Yeedi C14 PRO Plus Robot Vacuum and Mop: User Manual

Model: C14 PRO Plus (YDLX11-6)

1. INTRODUCTION

Welcome to the Yeedi C14 PRO Plus Robot Vacuum and Mop user manual. This guide provides essential information for the safe
and efficient operation, maintenance, and troubleshooting of your new robot cleaner. Please read this manual thoroughly before
first use and keep it for future reference.

Important Safety Instructions

o Ensure the robot is fully charged before initial use.

« Do not operate the robot in wet environments or near standing water.

o Keep loose cables, curtains, and small objects out of the robot's path to prevent entanglement.
¢ Supervise children and pets when the robot is operating.

o Use only the original power adapter and charging station provided by Yeedi.

2. WHAT's IN THE Box

Verify that all components are present upon unpacking:

e Robot Vacuum (1)

o Auto Emptying Station (AES Station) (1)
« Station Pad (1)

« Power Cord (1)

o User Manual (1)

« Mopping Pad Plate (1)

o Water Tank (1)

« Washable Mopping Pad (1)

o Side Brush (1)

o Main Brush & Main Brush Cover (1)
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« Filter (1)

3. ProbucTt OVERVIEW

The Yeedi C14 PRO Plus is an advanced robot vacuum and mop designed for comprehensive floor cleaning. It features powerful
suction, an automatic emptying station, and intelligent navigation.

Key Features:

« 11000Pa Powerful Suction: Delivers strong suction for deep cleaning on both hard floors and carpets, effectively lifting
dust, debris, and pet hair.

« Auto Emptying Station: Automatically empties the robot's dustbin into a sealed bag, providing up to 45 days of hands-free
cleaning.

« OZMO Mopping System: Features precise water flow control for efficient mopping, preventing over-wetting and protecting
floors.

« Anti-Tangle Brush: Specially designed brush reduces hair wrap, making it ideal for homes with pets.

« Smart LDS Navigation: Utilizes LiDAR technology for accurate mapping, efficient route planning, and systematic cleaning.

« App & Voice Control: Control the robot via the Yeedi app or integrate with smart home assistants like Amazon Alexa and
Google Home.
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Image: The C14 PRO Plus offers 11000Pa suction, a significant
upgrade for deeper cleaning.
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Image: The V-shaped brush with 45° angled bristles prevents
hair tangles, unlike traditional brushes.

Automatic Self-Emptying Station .

No Bags. No Hassle. Mofé Savings.

BAGLESS STATION

1 @ \osee
il 1o Buy

A Easyto

’ o

Cost
BAGGED STATION

Eieeive
@ e
the Fanet
By
) Roiacoment
Bags
Adational
y g
1) 4 coms B
> ) vorowasie |

‘The robot @tomatically empties debris into the large-ca
ater each ciean, 50 you can go up to 45 days
lifting a finger.

NO DUST BAGS

No replacement bags. No extra costs.
1.5L LARGE-CAPACITY

Dust bin holds more, empty less often.

'SAVE MONEY
Eliminate ongoing bagpurchase expensss.

ECO-FRIENDLY =
Reduice waste, betterfor the planst,

Snironment and usage.

Image: The automatic self-emptying station allows for up to 45
days of maintenance-free cleaning by transferring debris into a
large-capacity dust bin.
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Image: The OZMO Flat Mopping System features a 300ml built-
in water tank and 3-level water flow control for effective stain
removal on various floor types.
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Image: Smart LDS Navigation uses 360° LiDAR scanning for
accurate mapping and efficient, systematic cleaning paths.
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Image: The robot supports voice control through Amazon Alexa
and Google Home for convenient operation.

4. SETUP

4.1 Charging Station Placement
1. Place the Auto Emptying Station (AES Station) against a wall in an open area, ensuring at least 0.5 meters (1.6 feet) of
clear space on both sides and 1.5 meters (4.9 feet) in front.
2. Connect the power cord to the station and plug it into a power outlet. Ensure the station is powered on.

3. Attach the Station Pad to the front of the AES Station to protect your floor.

4.2 Initial Charging

1. Place the robot vacuum onto the charging station. Ensure the charging contacts on the robot align with those on the station.

2. The indicator light on the robot will illuminate, indicating it is charging. Allow the robot to fully charge before its first use
(approximately 6 hours).

4.3 App Connection

1. Download the Yeedi app from your mobile device's app store.
2. Open the app and follow the on-screen instructions to create an account and add your Yeedi C14 PRO Plus robot.
3. Ensure your Wi-Fi network is2.4GHz, as the C14 PRO Plus only supports this frequency for optimal performance.

4. Once connected, you can control the robot, schedule cleanings, and access advanced features through the app.



5. OPERATING INSTRUCTIONS

5.1 Starting a Cleaning Cycle

« Manual Start: Press the power button on the robot once to start a cleaning cycle.
« App Control: Open the Yeedi app and select 'Start Cleaning' to initiate a cleaning cycle.

« Voice Control: Use compatible smart home assistants (e.g., "Alexa, start cleaning the robot vacuum") to begin cleaning.

5.2 Cleaning Modes
The C14 PRO Plus offers various cleaning modes to suit your needs:

« Vacuum & Mop Mode: For combined cleaning of hard floors. The robot intelligently avoids carpets to keep them dry.
« Vacuum Mode (Carpet Boost): When a carpet is detected, the robot automatically increases suction for a deeper clean.

« Mopping Only Mode: Attach the water tank and mopping pad for dedicated wet cleaning. Adjust water flow via the app.
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Image: The robot intelligently switches between Vacuum & Mop mode for hard floors and
Vacuum mode with Carpet Boost for carpets.

5.3 OZMO Mopping System
The OZMO mopping system ensures consistent pressure and even water distribution.

1. Fill the 300ml built-in water tank with clean water.
2. Attach the washable mopping pad to the mopping pad plate and then attach it to the robot.

3. Use the Yeedi app to select one of the 3-level water flow controls (Low, Medium, High) based on your floor type and

cleaning needs.

5.4 Smart Navigation and Obstacle Avoidance

The robot uses LDS (LiDAR) navigation for precise mapping and efficient cleaning paths. Infrared sensors enable smart obstacle
avoidance, detecting and navigating around common household items.

0.79in Obstacle Crossing Anti-Drop Protection

Easily climbs over thresholds and small obstacles Advanced sensors prevent falls down stairs and ledges




Image: The robot can cross obstacles up to 0.79 inches and features anti-drop sensors to
prevent falls.

5.5 Multi-Floor Mapping

The Yeedi app allows the robot to automatically recognize and save multiple floor maps, enabling seamless cleaning across
different levels of your home.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum.

6.1 Auto Emptying Station Dust Bin

o The station's dust bin holds up to 45 days of debris. Check the dust bag indicator in the app or on the station.

« Replace the sealed dust bag when full. Follow the instructions on the station for safe removal and replacement.

6.2 Main Brush and Side Brush

« Main Brush: Remove the main brush cover and lift out the main brush. Use the cleaning tool to cut and remove any tangled
hair or debris. Clean the brush bearings.

« Side Brush: Unscrew and remove the side brush. Clean any hair or debris wrapped around it. Reattach securely.

o Frequency: Clean weekly, replace every 3-6 months depending on usage.

6.3 Filters

The robot uses a 4-stage PureCyclone filtration system.
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Image: The PureCyclone Technology features Main Cyclone Filters, Mesh Filter, 14 Small
Cyclones, and a Cotton Filter for thorough dust separation.

o Remove the dustbin from the robot. Open the dustbin cover and remove the filter assembly.
o Tap the filter gently to remove dust. Do not wash the HEPA filter with water.

o Frequency: Clean filters every 1-2 weeks, replace every 3-6 months.

6.4 Water Tank and Mopping Pad

« Water Tank: After each mopping session, empty any remaining water from the tank and allow it to air dry.

« Mopping Pad: Remove the washable mopping pad after each use and rinse it thoroughly. Air dry before reattaching or
storing.

« Frequency: Clean after each use, replace mopping pads as needed (typically every 1-3 months).



6.5 Sensors and Charging Contacts

« Wipe all sensors (LDS sensor, anti-drop sensors, infrared sensors) and charging contacts on both the robot and the station

with a clean, dry cloth.

o Frequency: Clean monthly or as needed if performance is affected.

7. TROUBLESHOOTING

If your Yeedi C14 PRO Plus encounters an issue, refer to the following common problems and solutions:

Problem Possible Cause

Robot does not start or Low battery; Power switch off; Robot

respond. stuck.

Poor cleaning Full dustbin; Clogged brushesf/filters;
performance. Worn components.

Robot cannot return to Charging station obstructed; Station not
charging station. powered; Robot too far.

Incorrect Wi-Fi; Router issues; App

App connection issues.
error.

Mopping leaves streaks Dirty mopping pad; Insufficient water;

or is ineffective. Clogged water nozzle.

Solution

Charge the robot; Ensure power switch is ON; Clear
obstructions.

Empty dustbin/replace bag; Clean brushes and filters;
Replace worn brushes/filters.

Clear area around station; Ensure station is powered;
Manually place robot on station.

Ensure 2.4GHz Wi-Fi; Restart router/robot; Reinstall
app and reconnect.

Clean/replace mopping pad; Refill water tank; Clean
water nozzle.

For more detailed troubleshooting or persistent issues, please refer to the Yeedi app or contact customer support.

8. SPECIFICATIONS

Brand:
Yeedi

Model Name:
C14 PRO PLUS WT

Model Number:
YDLX11-6

Suction Power:
11000Pa

Battery Life:
Up to 350 minutes

Battery Type:
Lithium lon

Dust Bin Capacity:
1.5 liters (Auto Emptying Station)

Water Tank Capacity:
300ml (Built-in)

Surface Recommendation:
Hard Floor & Carpet



Control Method:
App, Voice (Amazon Echo, Google Home)

Filter Type:
Cartridge (4-stage PureCyclone filtration)

Item Dimensions (L x W x H):
14.09"L x 17.76"W x 15.28"H

Wi-Fi Compatibility:
2.4GHz networks only

9. WARRANTY AND SUPPORT

9.1 Warranty Information

« Return Policy: Yeedi offers a 30-day free return policy through Amazon.

o Product Warranty: The product includes 1-year coverage for any manufacturing defects or quality issues.

9.2 Customer Support

For assistance with setup, operation, troubleshooting, or warranty claims, please contact Yeedi customer support. You can
typically find contact information within the Yeedi app or on the official Yeedi website. Our team is dedicated to providing reliable
assistance to ensure your device works properly.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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