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CASTA DIVA CD-DT002

Casta Diva CD-DT002 Wall-Mounted Rimless Toilet User Manual

Model: CD-DT002 | Brand: CASTA DIVA

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of your
Casta Diva CD-DT002 Wall-Mounted Rimless Toilet with Soft-Close Seat. Please read this manual thoroughly before
installation and use to ensure proper function and longevity of the product.

Key Features:

o High-quality ceramic construction.

o Rimless design for enhanced hygiene and easy cleaning.
o Durable UF soft-close toilet seat.

o Water-saving flushing system (3-4.5 liters per flush).

o High load capacity up to 400 kg.

o Compact dimensions suitable for various bathroom sizes.
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This image emphasizes the toilet's robust construction, featuring a high-gloss glazed ceramic surface and indicating a load capacity of up to
400 kg, ensuring stability and durability.

2. SAFETY INFORMATION

Always prioritize safety during installation and maintenance. Failure to follow these instructions may result in property
damage or personal injury.

Professional Installation: It is highly recommended that installation be performed by a qualified plumber.

Water Supply: Ensure the main water supply is turned off before beginning any installation or maintenance work.

Heavy Object: The toilet is heavy (29 kg). Use proper lifting techniques or seek assistance to prevent injury.

o Tools: Use appropriate tools for the task.

Chemicals: Avoid harsh abrasive cleaners that can damage the ceramic surface or the UF seat.

Children: Keep children away from the installation area and ensure they do not tamper with the product.

3. PAckAGE CONTENTS




Carefully unpack the box and ensure all components are present and undamaged. If any parts are missing or damaged,

contact customer support immediately.

o Casta Diva CD-DT002 Wall-Mounted Toilet Bowl
UF Soft-Close Toilet Seat

Assembly Instructions

Ball Valve

Mounting hardware (screws, anchors, washers, etc.)
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A clear view of the complete Casta Diva CD-DT002 wall-mounted toilet, showcasing its modern design and the integrated soft-close seat.
(Note: Specific accessory image not available in provided JSON, general product image used.)

4. SETUP AND INSTALLATION




This section outlines the general steps for installing your wall-mounted toilet. Refer to the detailed assembly instructions
provided in the package for specific diagrams and measurements.

4.1 Pre-Installation Checklist

« Verify all package contents are present and undamaged.
o Ensure the wall mounting frame (not included) is securely installed and compatible with standard wall elements.

o Confirm water supply and drainage connections are correctly positioned according to the toilet dimensions.
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This diagram provides precise measurements for the toilet, including overall length (535mm), width (363mm), height (350mm), and internal
bowl dimensions, crucial for installation planning.

4.2 Installation Steps (General)

1. Turn off the main water supply.
2. Prepare the wall mounting frame according to its manufacturer's instructions.

3. Connect the water inlet and outlet pipes to the toilet bowl.



Mount the toilet bowl onto the wall frame's threaded rods.

Secure the toilet bowl using the provided nuts and washers.

Install the UF soft-close toilet seat. The quick-release mechanism allows for easy attachment.
Connect the water supply to the cistern.

Turn on the main water supply and check for leaks.
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Perform a test flush to ensure proper operation.
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Two images show the UF material toilet seat: one illustrating the silent, slow closing mechanism, and another detailing the quick-release
function for easy removal, simplifying cleaning and installation.

5. OPERATING INSTRUCTIONS

5.1 Flushing Mechanism

The Casta Diva CD-DT002 features an efficient flushing system designed for optimal cleaning with minimal water usage. It
typically uses 3-4.5 liters per flush, depending on the cistern settings.



o To flush, activate the flush plate on your concealed cistern (flush plate not included).

o The rimless design ensures water is distributed evenly across the entire bowl for a thorough rinse.
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This visual depicts the strong water flow during flushing, emphasizing the high-performance European flushing system designed for
effective waste removal and water efficiency.

5.2 Soft-Close Seat

The UF toilet seat is equipped with a soft-close mechanism to prevent slamming and reduce noise. Simply push the seat
or lid down gently, and it will close slowly and quietly on its own.

6. MAINTENANCE AND CLEANING

Regular cleaning and proper maintenance will ensure the longevity and hygienic performance of your toilet.

6.1 General Cleaning

« Use mild, non-abrasive cleaning agents and a soft cloth or sponge.



o For the ceramic bowl, wipe down with a damp cloth and a suitable bathroom cleaner.

o For the UF seat, use a mild soap solution and a soft cloth. Avoid harsh chemicals or abrasive pads, as these can
damage the surface.

o Rinse thoroughly with clean water after cleaning.
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The image illustrates the rimless interior of the toilet bowl, demonstrating how water flows for thorough cleaning and indicating the
antibacterial properties of the surface, ensuring hygiene.

6.2 Seat Removal for Cleaning

The UF toilet seat features a quick-release mechanism for easy removal, allowing for thorough cleaning of both the seat
and the toilet bowl.

Locate the quick-release buttons or levers near the hinges of the seat.

Press or lift the mechanisms to detach the seat from the toilet bowl.

Clean the seat and the hinge area of the toilet bowl separately.

To reattach, align the seat hinges with the mounting posts and press down until they click into place.



6.3 Preventing Clogs and Limescale

« Avoid flushing non-biodegradable items.

o Regularly clean the toilet bowl to prevent limescale buildup, especially in hard water areas. The wide flow channels
are designed to resist clogging and limescale.
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A transparent view of the toilet's internal structure reveals wide flow channels and large water outlets, engineered to prevent clogging and
resist limescale buildup, ensuring long-term durability and low maintenance.

7. TROUBLESHOOTING

This section addresses common issues you might encounter. For problems not listed here or if solutions do not resolve
the issue, contact customer support or a qualified plumber.

Problem Possible Cause Solution



Problem

Weak
flush

Toilet not
flushing

Leaking
from base

Seat does
not soft-
close

Odor

Possible Cause

Low water level in cistern,
partial clog, water pressure
issue

Flush mechanism faulty,
water supply off

Improper seal during
installation, loose
connections

Damaged soft-close
mechanism, debris in hinge

Incomplete flush, drain
issue, poor ventilation

8. SPECIFICATIONS

Solution

Check cistern water level and adjust if necessary. Clear any visible
clogs. Consult a plumber if water pressure is consistently low.

Check if water supply valve is open. Inspect the flush plate and cistern
mechanism for damage or dislodgement.

Turn off water supply. Check mounting bolts and seals. Re-tighten
connections or re-seal if necessary. Professional assistance may be
required.

Inspect hinges for damage or obstruction. Clean hinges thoroughly. If
mechanism is damaged, contact support for replacement parts.

Ensure complete flushing. Check for blockages in the drain. Ensure
bathroom ventilation is adequate.

Detailed technical specifications for the Casta Diva CD-DT002 Wall-Mounted Rimless Toilet.

Feature

Model

Brand

Material

Toilet Type

Seat Type

Dimensions (D x W x H)

Item Weight

Load Capacity

Flushing Volume

Installation Method

EU Spare Parts Availability

UPC

Specification

CD-DT002

CASTA DIVA

High-quality Ceramic

Wall-Mounted, Rimless

UF Soft-Close, Quick-Release

53.5cm x 35¢cm x 36.5cm

29 kg

Up to 400 kg

3-4.5 liters per flush

Wall-mounted

1 Year

630504116312



9. WARRANTY AND SUPPORT

CASTA DIVA is committed to providing high-quality products and excellent customer service.

o Warranty: The Casta Diva CD-DT002 toilet includes an advanced protection plan of 12 months. This warranty
covers manufacturing defects and material faults under normal use.

o Customer Support: For technical assistance, warranty claims, or any product-related inquiries, please contact our
customer service. We offer 24/7 online customer support. Providing photos of damage, videos of issues, and
product barcodes can expedite the processing of your request.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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