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Hisense 65E8SE 65-inch Mini LED 4K Smart
TV User Manual

Model: 65E8SE

1. INTRODUCTION

Thank you for choosing the Hisense 65E8SE 65-inch Mini LED 4K Smart TV. This manual provides essential information
for setting up, operating, and maintaining your television. Please read it thoroughly before using the product and keep it
for future reference.
The Hisense E8SE series offers a well-rounded viewing experience. Equipped with Mini-LED technology, it delivers a
more realistic picture with excellent contrast and impressive brightness, ensuring everything you watch looks stunning in
any lighting condition. The QLED color and Hi-View AI Engine work together to enhance your real-time viewing, providing
consistently vibrant colors and superior clarity across all content.

https://manuals.plus/
https://manuals.plus/category/hisense


Image: Front view of the Hisense 65E8SE 65-inch Mini LED 4K Smart TV.

2. SAFETY INFORMATION

Please read and follow all safety instructions carefully to prevent electric shock, fire, or damage to the product. Keep this
manual handy for future reference.

Do not expose the TV to rain or moisture.

Do not open the TV casing. Refer all servicing to qualified personnel.

Ensure proper ventilation around the TV. Do not block ventilation openings.

Protect the power cord from being walked on or pinched.

Unplug the TV during lightning storms or when unused for long periods.

Keep small parts and batteries out of reach of children.

3. WHAT'S IN THE BOX

Verify that all the following items are included with your television:

Hisense 65E8SE 65-inch Mini LED 4K Smart TV

Remote Control

AAA Batteries (2)

User Manual (this document)

Warranty Card

Power Cord

TV Stand Components (if applicable)

4. SETUP

4.1 Physical Installation

Before installation, ensure you have enough space and the necessary tools. You can either use the included stand or a
VESA-compatible wall mount (sold separately).

Stand Installation: Carefully place the TV face down on a soft, flat surface. Attach the stand components to the
designated slots on the bottom of the TV using the provided screws. Ensure the stand is securely fastened.

Wall Mount Installation: For wall mounting, remove the stand (if already attached). Refer to the wall mount
manufacturer's instructions for proper installation. The VESA mounting pattern for this model is 400x300 mm.



Image: Diagram showing the dimensions of the Hisense 65E8SE TV and VESA wall mount specifications (400x300 mm).

4.2 Connecting Peripherals

Connect your external devices to the appropriate ports on the back of the TV.



Image: Rear view of the Hisense 65E8SE TV showing various input and output ports.

1. USB Ports (2): For playing media files or connecting basic devices.

2. HDMI Ports (3): Connect devices like Blu-ray players, game consoles, or set-top boxes. Supports 4K@60Hz for
smooth gaming and high frame rate video.

3. HDMI eARC Port: For high-quality audio transmission to a soundbar or AV receiver.

4. RF / Antenna Input: For receiving terrestrial broadcast TV signals.

5. Optical Audio Output: For digital audio output to external sound systems.

6. Ethernet (LAN) Port: For a stable wired internet connection.

4.3 Initial Power On

After connecting all necessary cables, plug the power cord into an electrical outlet. Press the power button on the remote
control or the TV itself to turn on the television. Follow the on-screen instructions for initial setup, including language
selection, network connection (Wi-Fi or Ethernet), and channel scanning.



5. OPERATING THE TV

5.1 Remote Control

The included remote control allows you to navigate the TV's interface, change channels, adjust volume, and access smart
features. Insert the two AAA batteries into the remote control, ensuring correct polarity.

5.2 Smart TV Features (VIDAA U)

Your Hisense TV runs on the VIDAA U operating system, providing access to a wide range of streaming services and
apps. Connect to your home network via Wi-Fi or Ethernet to enjoy smart features.

Image: Screenshot of the Hisense VIDAA U smart TV interface, showing various streaming app icons.

VIDAA Voice: Use voice commands for easier navigation and content search.

ConnectLife: Integrate with other smart home devices.

Apple AirPlay & Share to TV: Stream content wirelessly from compatible devices.



5.3 Picture Settings

The Hisense 65E8SE features advanced picture technologies for an immersive visual experience.

Mini-LED Technology: Provides precise backlight control for superior contrast, deeper blacks, and brighter
highlights.

QLED Colors: Delivers a wider color gamut for more accurate, pure, and vibrant colors.

Hi-View AI Engine: This AI-powered engine constantly optimizes the content you watch, offering features like 4K
Upscaler to enhance lower-resolution content to near-4K quality.

Dolby Vision IQ: An advanced HDR format that intelligently optimizes picture quality based on the content and
ambient light conditions.

AI Smooth Motion: Enhances motion clarity for a smoother, blur-free picture, especially during fast-paced scenes.

Image: Diagram illustrating the Mini-LED backlight technology compared to standard LED.



Image: Visual representation of the integrated HDR solution, highlighting enhanced brightness and clearer details in both
bright and dark scenes.

5.4 Sound Settings

Experience powerful and immersive audio with your Hisense TV.

Integrated Subwoofer: Delivers powerful bass, filling the room with rich sound.

Dolby Atmos: Provides a multi-dimensional sound experience, making you feel like you're inside the action.



Image: A Hisense TV in a living room setting, illustrating the immersive sound experience from the integrated subwoofer
and Dolby Atmos.

5.5 Gaming Features

The Hisense 65E8SE is optimized for gaming with its dedicated features.

Game Mode Plus: Equipped with a 60Hz panel and advanced gaming technologies, Game Mode Plus provides a
fast, tear-free gaming experience with extremely low input lag.



Image: A screen capture of the Hisense TV displaying the Game Mode Plus settings interface during gameplay.

6. MAINTENANCE

Proper care and maintenance will prolong the life of your TV.

Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, dampen the cloth with
a small amount of screen cleaner specifically designed for TVs. Do not spray cleaner directly onto the screen.

Cleaning the Casing: Use a soft, dry cloth to wipe the TV casing. Avoid using abrasive cleaners or solvents.

Ventilation: Ensure the ventilation openings on the back of the TV are not blocked to prevent overheating.

Power Cord: Regularly check the power cord for any damage. If damaged, contact customer support for
replacement.

7. TROUBLESHOOTING



If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Solution

No power Check if the power cord is securely plugged into the TV and the wall outlet. Try a different outlet.

No picture, but
sound is present

Ensure the correct input source is selected. Check cable connections to external devices.

No sound, but
picture is present

Check volume level and mute settings. Verify audio cable connections. If using external audio,
ensure it's powered on and correctly configured.

Remote control not
working

Replace batteries. Ensure there are no obstructions between the remote and the TV's IR
sensor.

Cannot connect to
Wi-Fi

Check your router and modem. Restart the TV and your router. Ensure you are entering the
correct Wi-Fi password.

Picture is distorted
or blurry

Check the resolution settings of your input source. Ensure cables are securely connected. Try
adjusting picture settings on the TV.

If the problem persists after trying these solutions, please contact Hisense customer support.

8. SPECIFICATIONS

Feature Detail

Brand Hisense

Model Name 65E8SE

Screen Size 65 Inches

Display Technology Mini LED, QLED, LED

Resolution 4K (3840 x 2160)

Refresh Rate 60 Hz

HDR Format Support Dolby Vision IQ

Motion Enhancement Technology AI Smooth Motion

Picture Quality Enhancement Dolby Vision IQ

Special Features Game Mode Plus

Operating System VIDAA U

Connectivity Technology HDMI, USB, Ethernet, Bluetooth, Wi-Fi

Total HDMI Ports 3

Total USB 2.0 Ports 2

Speaker Description Dolby Atmos (Integrated Subwoofer)



Product Dimensions (D x W x H) 5.8 x 144.5 x 83.7 cm

Item Weight 17.6 kg

Included Components Warranty card, Remote control, User manual, 2 AAA Batteries

Control Method Remote

Manufacturer Year 2026

Country of Origin China

Feature Detail

9. WARRANTY AND SUPPORT

Your Hisense 65E8SE Smart TV comes with a 2-year manufacturer warranty. This warranty covers defects in materials
and workmanship under normal use.
For warranty claims, technical support, or service inquiries, please contact Hisense customer service through their official
website or the contact information provided on your warranty card.
Please have your TV model number (65E8SE) and serial number ready when contacting support.
For more information, visit the official Hisense Store.

© 2026 Hisense. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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