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1. INTRODUCTION

Thank you for choosing the Arshin Heavy Duty Mobility Scooter. This manual provides essential information for the safe
and efficient operation, maintenance, and care of your new scooter. Please read this manual thoroughly before using the
scooter to ensure proper understanding of its features and functions. This scooter is designed for individuals requiring
mobility assistance, offering robust performance with a 500 lb capacity and all-terrain capabilities.

2. SETUP

2.1 Unpacking and Initial Inspection

Your Arshin Heavy Duty Mobility Scooter comes fully assembled and quality-tested. It will be delivered ready for
immediate use. Upon delivery, carefully inspect the packaging and the scooter for any signs of damage during transit.
Report any damage to the carrier and seller immediately.

2.2 First Use Preparation

Battery Charge: Ensure the battery is fully charged before the first use. Refer to the "Charging Instructions" section
for details.

Adjustments: Adjust the seat, armrests, and backrest to a comfortable position.

Familiarization: Take time to familiarize yourself with all controls and safety features in a safe, open area before
operating the scooter in public.
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Figure 2.1: The Arshin Heavy Duty Mobility Scooter, showcasing its overall dimensions (61" L × 28.7" W × 55.1" H) and robust design. It
features a 48V 20Ah high-capacity battery, an 800W powerful motor, a 25-mile range, and 3 speed ranges, safely carrying up to 500 lbs.

3. COMPONENTS OVERVIEW

Familiarize yourself with the various parts and controls of your mobility scooter for safe and effective operation.



Figure 3.1: Detailed diagram illustrating the key components of the Arshin Electric Scooter, including the High/Low Headlight Button, Turn
Signal Switch, Horn Button, Light Switch, Forward/Reverse Button, Speed Selector Switch, Mirror, Front Light, Hook, Turning Light, Front

Bumper, Seat with Headrest, Removable Rear Trunk, Adjustable Armrest, Rear Light, Storage Space, and Auxiliary Wheels.

High/Low Headlight Button: Controls the intensity of the front headlight.

Turn Signal Switch: Activates left or right turn signals.

Horn Button: Sounds the horn for alerts.

Light Switch: Turns on/off the scooter's lights.

Forward/Reverse Button: Selects driving direction.

Speed Selector Switch: Adjusts the maximum speed setting.

Mirror: Provides rear visibility.

Front Light: Illuminates the path ahead.

Hook: Convenient for hanging small bags.

Turning Light: Indicates turns.



Front Bumper: Provides protection.

Seat with Headrest: Provides seating comfort and support.

Removable Rear Trunk: Offers secure storage space.

Adjustable Armrest: Enhances rider comfort.

Rear Light: Provides visibility from the rear.

Storage Space: Additional compartments for personal items.

Auxiliary Wheels: Provide stability and anti-roll support.

4. OPERATING INSTRUCTIONS

4.1 Starting and Driving

Power On: Insert the mechanical key into the ignition and turn it to the ON position. The LCD screen will illuminate.

Select Direction: Use the Forward/Reverse button to choose your desired direction.

Speed Selection: Use the Speed Selector Switch to choose one of the three speed ranges.

Acceleration: Gently twist the throttle grip to accelerate. Release the throttle to slow down.

Braking: Apply the hand brakes (front/rear) to stop the scooter. The parking brake can be engaged for stationary
security.

4.2 Speed Adjustment

The scooter offers three adjustable speed ranges to suit different environments and user preferences:

1st Gear (Low Speed): Approximately 7.5 mph. Ideal for congested areas or for new users.

2nd Gear (Medium Speed): Approximately 11 mph. Suitable for moderate traffic or open paths.

3rd Gear (High Speed): Approximately 15 mph. For open roads and experienced users.



Figure 4.1: The scooter's dashboard displaying the current speed, battery level, and steering indicators. The image also highlights the 3-
speed ranges (7 mph, 11 mph, 15 mph) and the tiller control with the speed selector switch.

4.3 Driving at Night

The scooter is equipped with a full set of LED lights for enhanced visibility during nighttime operation.

Use the High/Low Headlight Button to adjust headlight intensity.

Always use turn signals when changing direction.

Ensure taillights/brake lights are functioning correctly before night use.



Figure 4.2: An individual operating the Arshin Mobility Scooter at night, demonstrating the effectiveness of its bright headlights for clear
visibility.

4.4 All-Terrain Capabilities

With its 800W brushless motor and 20° climbing ability, this scooter can handle various terrains.

Approach slopes directly, not at an angle.

Reduce speed when traversing uneven surfaces, grass, or gravel roads.

Avoid extremely steep inclines or soft, muddy terrain.



Figure 4.3: The Arshin Mobility Scooter demonstrating its ability to easily overcome a 20° slope, highlighting its strong climbing power and
anti-slip wheels for various terrains.

5. SAFETY FEATURES

Your safety is paramount. The Arshin Mobility Scooter is equipped with multiple features to ensure a secure riding
experience.

Seat Belts: Always fasten your seat belt before operating the scooter.

Anti-Roll Wheels: Provide additional stability and prevent tipping.

Front Shock Absorbers: Enhance ride comfort and stability over uneven surfaces.

Dual Brakes: Front and rear brakes, along with a parking brake, offer reliable stopping power.

LED Lighting System: High and low beam headlights, turn signals, and taillights/brake lights ensure visibility day
and night.

Parking Security: Dual locking system with a remote key and mechanical key. An anti-theft alarm is triggered by



unauthorized movement.

Figure 5.1: The Arshin Mobility Scooter featuring its remote key safety alerts, indicating the anti-theft system and alarm function for secure
parking.

6. COMFORT AND CONVENIENCE

The Arshin Mobility Scooter is designed with user comfort and convenience in mind.

Adjustable Seating: The seat, armrests, and backrest are fully adjustable to accommodate various body types and
ensure a comfortable riding posture.

Storage Options: Includes lockable storage compartments behind and under the seat, as well as a leg pocket for
personal belongings.

LCD Screen: Displays real-time information such as speed, battery level, and steering status.

USB Charging Port: Allows you to charge your mobile devices while riding.



Phone Holder: Provides a secure place for your smartphone.

Figure 6.1: Illustrations demonstrating the adjustable features of the scooter's seat (front/rear, back angle, armrest height) and the
convenience of the removable rear trunk.

7. CHARGING INSTRUCTIONS

To ensure optimal performance and battery longevity, follow these charging guidelines for your 48V 20Ah battery.

Connect Charger: Plug the charger into the scooter's charging port, then plug the charger into a standard wall
outlet.

Charging Indicator: The charger will typically display a red light indicating that charging is in progress.

Full Charge: When the battery is fully charged, the indicator light on the charger will turn green.

Charging Time: A full charge provides a range of 25-31 miles, or approximately 90 minutes of continuous riding.
Avoid overcharging by disconnecting the charger once the green light appears.



Storage: If storing the scooter for an extended period, ensure the battery is fully charged and periodically recharge it
every few weeks to maintain battery health.

Figure 7.1: Visual representation of the charging process for the Arshin Mobility Scooter. A red light indicates the battery is charging, while
a green light signifies a full charge.

8. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your Arshin Mobility Scooter.

8.1 General Care

Cleaning: Wipe down the scooter regularly with a damp cloth. Avoid using harsh chemicals or direct water spray.

Tire Pressure: Check tire pressure periodically and inflate to the recommended levels.

Fasteners: Periodically check all nuts, bolts, and fasteners to ensure they are tight.

Brakes: Test brakes regularly for proper function and adjust if necessary.

Lights: Ensure all LED lights (headlights, turn signals, taillights) are working correctly.

8.2 Battery Care

Always charge the battery in a well-ventilated area.

Do not expose the battery to extreme temperatures.

If the scooter will not be used for an extended period, charge the battery fully and then recharge it every 2-4 weeks.

9. TROUBLESHOOTING

This section addresses common issues you might encounter with your mobility scooter. For problems not listed here,
please contact customer support.

Problem Possible Cause Solution

Scooter does not
power on.

Battery is discharged; Key is not fully
inserted/turned; Circuit breaker tripped.

Charge the battery; Ensure key is fully turned to ON;
Check and reset circuit breaker.



Scooter moves
slowly or lacks
power.

Low battery charge; Speed setting is
too low; Overload.

Recharge battery; Select a higher speed setting;
Reduce load on scooter.

Brakes feel weak
or unresponsive.

Brake cables need adjustment; Worn
brake pads.

Adjust brake cables; Contact support for brake pad
replacement.

Lights are not
working.

Light switch is off; Blown fuse;
Damaged bulb/LED.

Turn on light switch; Check and replace fuse if
necessary; Contact support for bulb/LED
replacement.

Alarm triggers
unexpectedly.

Sensitive alarm setting; Accidental
movement.

Ensure scooter is stable; Disarm/re-arm using remote
key.

Problem Possible Cause Solution

10. SPECIFICATIONS

Detailed technical specifications for the Arshin Heavy Duty Mobility Scooter.

Feature Specification

Model B0GXBX1BYD

Brand Arshin

Motor Power 800W Brushless

Battery 48V 20Ah

Maximum Speed 15 mph (3-speed adjustment: 7.5 mph, 11 mph, 15 mph)

Range per Charge 25-31 miles (approx. 90 minutes continuous riding)

Climbing Ability 20°

Maximum Weight
Recommendation

500 pounds

Overall Dimensions
(L x W x H)

61" L × 28.7" W × 55.1" H

Brake Style Hand brake, Push-to-Lock (Dual Brakes: Front/Rear + Parking Brake)

Additional Features
Adjustable seat/armrests/backrest, LCD screen, USB charging port, phone holder, lockable
storage, anti-roll wheels, LED lights, remote key security.

Manufacturer YONGKANG RUIHE METAL PRODUCTS CO.,LTD

11. WARRANTY AND SUPPORT



11.1 Warranty Information

Arshin provides the following warranty coverage for your mobility scooter:

Frame: Lifetime warranty.

Battery and Motor: 12-month warranty.

Electronic Components: 6-month warranty.

Other Parts: Limited warranty.

Please note: If the product is ridden or used, returns for a refund may be subject to restocking fees.

11.2 Customer Support

For any questions, concerns, or warranty claims, please do not hesitate to contact us. We are based in California, USA,
and are ready to assist you.

Please refer to your purchase documentation or the seller's contact information for specific support channels.

© 2026 Arshin. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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