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1. INTRODUCTION

Thank you for choosing the Moulinex Freezi 16-in-1 Ice Cream and Frozen Drink Maker. This appliance is designed to help
you easily prepare a variety of homemade frozen desserts and drinks, including ice creams, sorbets, granitas, frozen
yogurts, and milkshakes. Featuring an integrated compressor, it eliminates the need for pre-freezing, allowing for quick
preparation. This manual provides essential information for safe operation, setup, use, and maintenance of your Freezi
appliance.
The Moulinex Freezi offers 5 automatic programs for diverse frozen creations. Its intuitive design ensures ease of use, and
its quiet operation allows for powerful performance without disturbance. The appliance has a family-sized capacity, suitable
for serving up to 8 people.
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Image 1.1: Examples of frozen desserts and drinks prepared with the Moulinex Freezi.

2. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance. Keep this manual for future reference.

Always ensure the voltage indicated on the appliance corresponds to your mains voltage.

Do not immerse the appliance, power cord, or plug in water or any other liquid.

Close supervision is necessary when the appliance is used by or near children.

Unplug from the outlet when not in use, before assembling or disassembling parts, and before cleaning.

Avoid contact with moving parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been damaged
in any manner. Contact Moulinex customer service for examination, repair, or adjustment.

The use of accessories not recommended or sold by Moulinex may cause fire, electric shock, or injury.

Do not use outdoors.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.



Always attach the plug to the appliance first, then plug the cord into the wall outlet. To disconnect, turn any control to
"off," then remove the plug from the wall outlet.

Do not use the appliance for anything other than its intended use.

This appliance is for household use only.

3. WHAT'S INCLUDED

Upon unpacking your Moulinex Freezi, please ensure all components are present and in good condition.

Moulinex Freezi Ice Cream and Frozen Drink Maker (Main Unit)

1 x 250ml Storage Bowl

1 x 470ml Storage Bowl

Instruction Manual (this document)



Image 3.1: Moulinex Freezi product packaging.



4. SETUP

1. Unpack the Appliance: Carefully remove all components from the packaging. Retain packaging for future storage or
transport.

2. Clean Components: Before first use, wash all removable parts (bowls, lids, mixing paddle) in warm, soapy water.
Rinse thoroughly and dry completely. Wipe the main unit with a damp cloth.

3. Position the Appliance: Place the Moulinex Freezi on a stable, flat, and dry surface. Ensure there is adequate
ventilation around the unit, especially at the back where the compressor is located.

4. Assemble the Unit:

Insert the mixing paddle into the main bowl.

Place the main bowl into the appliance's designated compartment.

Secure the lid onto the main bowl and ensure it is properly locked in place.

5. Connect to Power: Plug the power cord into a grounded electrical outlet. The appliance is now ready for use.

Image 4.1: Moulinex Freezi set up on a counter with various prepared desserts.



5. OPERATING INSTRUCTIONS

5.1 Preparing Your Ingredients

Ensure your ingredients are prepared according to your recipe. For best results, ingredients should be chilled before adding
to the machine.

5.2 Making Frozen Desserts

1. Add Ingredients: Pour your prepared mixture into the main bowl of the appliance. Do not overfill; ensure the mixture
is below the maximum fill line.

2. Select Program: The Moulinex Freezi offers 5 automatic programs:

Soft Ice Cream: For creamy, soft-serve style ice cream.

Frozen Yogurt: For refreshing frozen yogurt.

Milkshake: For thick and smooth milkshakes.

Granita: For icy, crushed fruit drinks.

Cocktail: For frozen cocktails.

Select the desired program using the control panel.

3. Start Churning: Press the start button. The integrated compressor will begin cooling and the paddle will churn the
mixture. Preparation time is typically around 20 minutes, but may vary based on ingredients and desired consistency.

4. Serve: Once the program is complete, dispense your frozen dessert directly from the machine. For firmer
consistency, transfer to the provided storage bowls and place in the freezer for a short period.



Image 5.1: Pouring ingredients into the Moulinex Freezi for instant frozen desserts.



Image 5.2: Dispensing frozen desserts from the Moulinex Freezi.

6. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and longevity of your Moulinex Freezi.

1. Unplug: Always unplug the appliance from the power outlet before cleaning.

2. Disassemble: Remove the lid, mixing paddle, and main bowl from the unit.

3. Wash Removable Parts: Wash the main bowl, mixing paddle, and storage bowls in warm, soapy water. Rinse
thoroughly and dry completely. These parts are generally dishwasher-safe, but refer to the manufacturer's instructions
for specific details.

4. Clean Main Unit: Wipe the exterior of the main unit with a soft, damp cloth. Do not use abrasive cleaners or scourers.
Never immerse the main unit in water or any other liquid.

5. Rinse Program: The machine may feature a rinse program for easy internal cleaning. Consult the full PDF manual for
details on activating this feature.

6. Storage: Ensure all parts are completely dry before reassembling or storing the appliance. Store in a cool, dry place.



Image 6.1: Cleaning the Moulinex Freezi, including the rinse program and dishwasher-safe parts.

7. TROUBLESHOOTING

If you encounter issues with your Moulinex Freezi, please refer to the following common problems and solutions.

Problem Possible Cause Solution

Appliance does
not turn on.

Not plugged in; power outage; faulty outlet.
Ensure the appliance is securely plugged into a working
outlet. Check your circuit breaker.

Mixture is not
freezing
properly.

Ingredients not cold enough; too much
mixture; ambient temperature too high.

Pre-chill ingredients before adding. Do not exceed the
maximum fill line. Use in a cooler environment.

Paddle is not
churning.

Paddle not correctly installed; mixture too
thick.

Ensure the paddle is securely in place. If mixture is too
thick, add a small amount of liquid to thin it.

Loud noise
during
operation.

Appliance not on a flat surface; internal
component issue.

Ensure the appliance is on a stable, flat surface. If noise
persists, contact customer support.

Dispensing
spout is
blocked.

Frozen mixture or ice blocking the spout.
Turn off the machine and carefully clear the blockage
using a non-abrasive utensil.

If the problem persists after attempting these solutions, please contact Moulinex customer support.

8. SPECIFICATIONS

Feature Detail

Model Number MJ8024F0

Brand Moulinex

Dimensions (L x W x H) 45.4 cm x 16.3 cm x 41.1 cm

Weight 10.15 Kilograms



Capacity 1.4 Liters

Special Features Integrated Compressor, Free My Moulinex App

Included Components Machine, 2 Storage Bowls (1x250ml, 1x470ml)

Operation Mode Electric

Country of Origin China

Feature Detail



Image 8.1: Dimensions of the Moulinex Freezi appliance.

9. WARRANTY AND SUPPORT

9.1 Manufacturer's Warranty

The Moulinex Freezi (Model MJ8024F0) comes with a 2-year manufacturer's warranty. This warranty covers defects in
materials and workmanship under normal household use. It does not cover damage resulting from misuse, accident,



alteration, neglect, or unauthorized repair. Please retain your proof of purchase for warranty claims.

9.2 Customer Support

For technical assistance, warranty claims, or to order replacement parts, please contact Moulinex customer service. You
can find contact information on the official Moulinex website or through the retailer where you purchased the product.
Additionally, the free My Moulinex App provides access to numerous recipe ideas and may offer further support resources.

Image 9.1: The My Moulinex App for recipes and support.
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