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Soundcore Liberty 5 Pro Max Wireless Earbuds
Instruction Manual
Model: Liberty 5 Pro Max (D1204)

1. PRODUCT OVERVIEW

The Soundcore Liberty 5 Pro Max are advanced wireless earbuds designed for superior audio experiences, crystal-
clear communication, and smart productivity features. They integrate cutting-edge AI technology for noise
cancellation, voice recording, and personalized sound.

Key Features:

Guinness World Records Certified Call Quality: The Liberty 5 Pro Max offers exceptional call performance,
certified by Guinness World Records for its speech quality.

AI Voice Recorder & Transcription: The smart charging case features an integrated microphone to record in-
person meetings and interviews, providing AI-generated transcriptions and summaries. (Note: Does not record
online meetings or calls.)

Intuitive AMOLED Smart Case: A 1.78" AMOLED display on the charging case allows direct control over AI
recording, ANC settings, and earbud configurations, with customizable wallpapers.

Crystal-Clear Calls: Equipped with 10 sensors and a Thus AI Chip, ensuring your voice is heard clearly in any
environment, even in noisy conditions exceeding 100 dB.

Instant Absolute Silence (ANC): Features 100% more effective Active Noise Cancellation than previous
models, utilizing 8 sensors and a Thus AI Chip to process over 384K noise signals per second for immediate
quiet.

Personalized Audio with HearID 5.0: Tailor your sound experience with custom EQ and an AI audio
optimizer, ensuring optimal sound quality.

Lag-Free Voice Control: Access 20 integrated commands for music playback and volume adjustment with
zero delay, thanks to offline processing.
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Image: Soundcore Liberty 5 Pro Max earbuds in their smart charging case.

2. PACKAGE CONTENTS

Ensure all items are present in the box:

Soundcore Liberty 5 Pro Max Earbuds

Smart Charging Case

Ear Tips: XXS, XS, S, M, L (Medium pre-installed)



Ear Wings: 0, 1, 2 (Size 1 pre-installed)

USB-C Charging Cable

Image: All components included in the Soundcore Liberty 5 Pro Max package.

3. SETUP AND FIRST USE

3.1 Charging the Earbuds and Case

1. Place the earbuds into the charging case.

2. Connect the charging case to a power source using the provided USB-C cable. The LED indicators on the
case will show charging status.

3. For wireless charging, place the case on a compatible wireless charging pad.

4. A full charge for the earbuds takes approximately 50 minutes. The case provides multiple charges for extended
use.

3.2 Fitting the Earbuds

For optimal sound quality and noise cancellation, it is crucial to choose the correct ear tips and ear wings that
provide a secure and comfortable seal.

1. Experiment with different sizes of ear tips (XXS, XS, S, M, L) and ear wings (0, 1, 2).

2. Insert the earbuds into your ears and rotate them until they fit snugly and comfortably.

3. Use the Soundcore app's "Tip Fit Test" feature to verify the seal.



Image: Earbud correctly positioned in the ear for a secure fit.

3.3 Pairing with Your Device

1. Open the charging case. The earbuds will automatically enter Bluetooth pairing mode (LEDs will flash).

2. On your device (smartphone, tablet, PC), go to Bluetooth settings and select "Soundcore Liberty 5 Pro Max"
from the list of available devices.

3. Once connected, the earbuds will automatically connect to the last paired device when removed from the
case.

4. The Liberty 5 Pro Max supports simultaneous connection to up to 3 devices. Manage connections via the



Soundcore app or the smart case display.

Image: Illustration of connecting the earbuds to multiple devices simultaneously.

3.4 Soundcore App Installation

Download the Soundcore app from the App Store (iOS) or Google Play Store (Android) to unlock full features,
customize settings, and manage your earbuds.

4. OPERATING INSTRUCTIONS

4.1 Earbud Controls (Touch/Slide)

The earbuds feature touch and slide controls. Customize these controls via the Soundcore app.

Play/Pause: Single tap on either earbud.

Next Track: Double tap right earbud.

Previous Track: Double tap left earbud.

Volume Up: Slide up on right earbud.

Volume Down: Slide down on left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Switch ANC Modes: Press and hold left earbud for 2 seconds (cycles through ANC, Transparency, Normal).

4.2 Smart Charging Case Display

The 1.78" AMOLED display on the charging case provides direct access to various functions:

AI Voice Recorder: Start, pause, and stop recordings. View recording time.

ANC Control: Adjust Active Noise Cancellation modes (ANC, Transparency, Normal).

Earbud Settings: Manage equalizer presets, customize controls, and perform firmware updates.

Battery Status: View battery levels for both earbuds and the charging case.

Custom Wallpapers: Personalize the display background.



Image: Hand interacting with the smart charging case display, showing various control options.

4.3 Active Noise Cancellation (ANC) and Transparency Mode

The Liberty 5 Pro Max offers advanced noise control:

ANC Mode: Reduces ambient noise for an immersive listening experience. Ideal for travel or noisy
environments.

Transparency Mode: Allows you to hear your surroundings while listening to audio. Useful for awareness in
urban areas or conversations.

Normal Mode: Standard audio playback without active noise control.

Image: A man on a boat, illustrating the effectiveness of instant absolute silence with ANC.

4.4 AI Voice Recorder

Utilize the AI Voice Recorder for in-person meetings and interviews:

1. Access the recorder via the smart case display or the Soundcore app.

2. Start recording. The integrated microphone in the case will capture audio.

3. After recording, the system will transcribe and generate AI summaries.

4. Manage recordings, transcriptions, and summaries through the Soundcore app or the "Ask Anka" web portal.



Image: Individuals in a meeting, demonstrating the use of the AI voice recorder.

4.5 Personalized Audio Settings

The Soundcore app allows you to customize your audio experience:

HearID 5.0: Perform a hearing test to create a personalized EQ profile tailored to your unique hearing.

Custom EQ: Manually adjust equalizer settings to your preference.

AI Audio Optimizer: Enhances sound quality based on AI analysis.

Image: A woman relaxing, enjoying personalized audio settings.

5. MAINTENANCE

Cleaning: Regularly clean the earbuds, ear tips, and charging case with a soft, dry, lint-free cloth. Avoid using
harsh chemicals.

Water Resistance: The earbuds have an IPX4 water resistance rating, meaning they are resistant to splashes
and sweat. Do not submerge them in water. Ensure earbuds are dry before placing them back in the charging
case.

Storage: Store the earbuds in their charging case when not in use to protect them and keep them charged.

6. TROUBLESHOOTING



Issue Solution

Earbuds not pairing

Ensure earbuds are charged and in pairing mode (open case).

Turn off and on Bluetooth on your device.

Forget "Soundcore Liberty 5 Pro Max" from your device's Bluetooth list and re-pair.

Reset the earbuds (refer to Soundcore app for specific instructions).

No sound or low volume

Check device volume and earbud volume.

Ensure earbuds are properly seated in your ears.

Clean ear tips and earbud mesh.

Try different ear tips for a better seal.

ANC not effective
Ensure ANC mode is activated via the smart case or app.

Verify proper earbud fit and seal using the "Tip Fit Test" in the Soundcore app.

Charging issues

Ensure charging cable is securely connected.

Try a different USB-C cable and power adapter.

Clean charging contacts on earbuds and case.

If using wireless charging, ensure the case is correctly placed on the charging pad.

7. SPECIFICATIONS

Feature Detail

Brand Soundcore

Model Name Liberty 5 Pro Max

Model Number D1204

Color Black

Form Factor In-ear

Noise Control Active Noise Cancellation (ANC)

Impedance 17 Ohm

Frequency Response 20 KHz

Sensitivity 123 dB

Connectivity Technology Wireless

Wireless Technology Bluetooth

Bluetooth Version 6.1



Control Type Touch and Slide Control

Control Method App, Voice

Casing Material Plastic

Water Resistance Level IPX4 (Splash and Sweat Resistant)

Average Battery Life (Earbuds) 12 Hours

Battery Charge Time 50 Minutes

Special Features AI Note-Taker, AI Noise Cancellation, AMOLED Smart Case

Compatible Devices iPhone, Android, PC, Mac

GTIN (UPC) 194644331047

Feature Detail

8. WARRANTY AND SUPPORT

The Soundcore Liberty 5 Pro Max comes with a 24-month warranty from the date of purchase. Please retain your
proof of purchase for warranty claims.
For technical support, troubleshooting assistance, or warranty inquiries, please visit the official Soundcore support
website or contact their customer service. You can find more information on the Soundcore Store on Amazon or the
Soundcore app.

9. IMPORTANT SAFETY INFORMATION

Do not expose to extreme temperatures.

Avoid dropping or subjecting the device to strong impacts.

Keep out of reach of children and pets.

Do not disassemble or attempt to repair the device yourself.

Use only original or certified charging cables and adapters.

Avoid using earbuds at high volume for extended periods to prevent hearing damage.

10. VIDEO RESOURCES

No official product video URLs were provided in the product data. Please refer to the official Soundcore website or
YouTube channel for video tutorials and demonstrations.

© 2026 Soundcore. All rights reserved.

https://www.amazon.it/stores/Soundcore/page/954A1FD0-6A42-4224-B351-F9903499A16B
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