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Xiaomi Redmi Pad 2 9.7 Tablet User Manual
Model: Redmi Pad 2 9.7 (Wi-Fi)

1. INTRODUCTION

Welcome to the user manual for your new Xiaomi Redmi Pad 2 9.7 tablet. This guide provides essential information on setting up,
operating, maintaining, and troubleshooting your device. Please read this manual thoroughly to ensure optimal performance and
longevity of your tablet.
The Redmi Pad 2 9.7 features a vibrant 9.7-inch 2K 120Hz display, powered by a Snapdragon 6s 4G Gen 2 processor, and runs
on Xiaomi HyperOS 3. It includes a large 7600mAh battery and supports storage expansion up to 2TB.

Figure 1: Xiaomi Redmi Pad 2 9.7 Tablet Overview

2. SETUP

2.1 Unboxing and Initial Charge

Upon unboxing, ensure all components are present: the Redmi Pad 2 9.7 tablet, AC adapter (supplied), USB Type-C cable
(supplied), and quick start guide. Before first use, fully charge the tablet using the provided AC adapter and USB Type-C cable.

2.2 Powering On and Basic Configuration

1. Press and hold the power button until the Xiaomi logo appears.
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2. Follow the on-screen prompts to select your language, region, and agree to the terms and conditions.

3. Connect to a Wi-Fi network. Go to Settings > Wi-Fi and select your network.

4. Sign in with your Google account or create a new one to access Google services and the Play Store.

2.3 Inserting a microSD Card

The Redmi Pad 2 9.7 supports microSD card expansion up to 2TB.

1. Locate the SIM/microSD card tray on the side of the tablet.

2. Use the supplied SIM ejector tool (or a thin pin) to open the tray.

3. Place the microSD card into the designated slot with the gold contacts facing down.

4. Gently push the tray back into the tablet until it clicks into place.

Figure 2: Storage Expansion up to 2TB

3. OPERATING INSTRUCTIONS

3.1 Display and Navigation

The tablet features a 9.7-inch 2K display with a 120Hz refresh rate for smooth visuals.

Touchscreen Gestures: Tap, swipe, pinch-to-zoom are standard Android gestures.

Home Screen: Customize with widgets and app shortcuts.

Notification Shade: Swipe down from the top of the screen to access quick settings and notifications.



Figure 3: 9.7-inch 2K 120Hz Display

Figure 4: Smooth visuals with 120Hz refresh rate

3.2 Battery Management

The 7600mAh battery provides extended usage. To optimize battery life:

Adjust screen brightness.

Disable Wi-Fi or Bluetooth when not in use.

Close background applications.

Utilize battery saver modes in Settings.



Figure 5: 7600mAh large capacity battery for extended use

3.3 Audio and Camera

Dual Speakers: Enjoy immersive stereo sound for media consumption.

3.5mm Headphone Jack: Connect wired headphones for private listening.

8MP Rear Camera: Capture photos and videos. Access the camera app from the home screen.

Figure 6: 8MP Rear Camera and 3.5mm Headphone Jack

3.4 Security Features

Face Unlock: Configure face recognition for convenient and secure unlocking. Go to Settings > Password & Security > Face
Unlock.



Figure 7: Face Unlock for secure access

3.5 Xiaomi HyperOS Features

Your tablet runs on Xiaomi HyperOS 3, offering an intuitive interface and enhanced features.

Seamless Interconnectivity: Share content and synchronize tasks effortlessly between your Xiaomi devices.

Smart Search: Utilize advanced search capabilities to quickly find apps, files, and information.

Circle to Search with Google: A convenient feature for searching content directly from your screen.

Figure 8: Xiaomi HyperOS 3

Figure 9: Circle to Search with Google



Figure 10: Shared clipboard and call synchronization

4. MAINTENANCE

4.1 Cleaning Your Tablet

To clean the tablet, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water or a screen cleaner
designed for electronics. Avoid using harsh chemicals or abrasive materials.

4.2 Software Updates

Regularly check for and install software updates to ensure your tablet has the latest features, security patches, and performance
improvements. Go to Settings > About tablet > MIUI version (or HyperOS version) to check for updates.

4.3 Battery Care

To prolong battery lifespan, avoid extreme temperatures and do not leave the tablet fully charged or fully discharged for extended
periods.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Issue Possible Solution

Tablet is slow or
unresponsive

Restart the tablet. Close unnecessary background apps. Clear cache from apps in Settings > Apps.

Battery drains quickly
Reduce screen brightness. Disable Wi-Fi/Bluetooth when not in use. Check battery usage in Settings >
Battery to identify power-hungry apps.

Cannot connect to
Wi-Fi

Ensure Wi-Fi is enabled. Restart your router. Forget the network and reconnect.

Apps crashing or
freezing

Update the app to the latest version. Clear the app's cache and data in Settings > Apps. Reinstall the
app.

If problems persist, consider performing a factory reset (back up your data first) or contacting Xiaomi support.



6. SPECIFICATIONS

Feature Detail

Brand Xiaomi

Model Name REDMI Pad 2 9.7

Internal Storage 64 GB

Screen Size 9.7 Inches

Display Max Resolution 2560x1440 pixels (2K)

Display Refresh Rate 120 Hz

Processor Snapdragon 6s 4G Gen 2 (up to 2.9 GHz)

Operating System Xiaomi HyperOS 3 (based on Android)

RAM 4 GB

Expandable Storage microSD (up to 2 TB)

Battery Capacity 7600 mAh

Connectivity Wi-Fi

Color Graphite Gray

Dimensions (LxWxH) 22.7 x 0.7 x 14.8 cm

Included Components AC adapter, SD ejector pin, USB Type-C cable, Quick Start Guide

Figure 11: Snapdragon 6s 4G Gen 2 Processor details

7. WARRANTY AND SUPPORT

7.1 Manufacturer's Warranty

The Xiaomi Redmi Pad 2 9.7 comes with a 1-year manufacturer's warranty. Please retain your proof of purchase for warranty
claims. The warranty covers defects in materials and workmanship under normal use. It does not cover damage caused by



misuse, accidents, unauthorized modifications, or normal wear and tear.

7.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Xiaomi customer support.

Xiaomi Official Website: Visit the official Xiaomi support page for your region for contact information, FAQs, and service
center locations.

Online Resources: Check Xiaomi's online forums and community pages for additional support and user-generated solutions.

Note: Specific contact details may vary by region. Refer to the official Xiaomi website for the most accurate and up-to-date support
information.

© 2026 Xiaomi. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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