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VEVOR Snowflake Ice Machine User Manual

MODEL: ZB-2002M

1. Important Safety Instructions

Please read all instructions carefully before operating the VEVOR Snowflake Ice Machine. Retain this manual for future
reference.

Ensure the machine is placed on a stable, level surface.

Do not immerse the appliance, cord, or plug in water or other liquids.

Keep hands and utensils out of the ice chute during operation to prevent injury.

Unplug the machine from the outlet when not in use and before cleaning.

This appliance is not intended for use by persons (including children) with reduced physical, sensory, or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Use only liquids specified in this manual.

2. Product Overview

The VEVOR Snowflake Ice Machine (Model ZB-2002M) is designed to produce soft, fluffy snowflake ice quickly and
efficiently. It features an air cooling system for rapid pre-cooling and offers 8 adjustable speed settings to create various
ice textures. Constructed with food-grade materials, it is suitable for home use and small gatherings.
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The VEVOR Snowflake Ice Machine in operation, producing ice into a bowl.

Key Features:

Fast & Efficient Ice Making: Pre-cools in 60 seconds, produces ice in 3 seconds after pre-cooling, up to 44 lbs per
day.

8 Speed Settings: Adjustable speeds for various ice textures (fluffy snowflake, thin strips, noodle-like, flakes).

Simple Touch Control: Smart panel for speed adjustment, one-touch cleaning, and roller speed indication.

Durable & Food-Grade Build: ABS body, SUS304 cooling roller, and SUS420 stainless blades for longevity and
hygiene.

Versatile Use: Ideal for homemade ice drinks and desserts with water, milk, juice, soda, or coffee.

3. Components and Accessories

The VEVOR Snowflake Ice Machine package includes the following:

1 x Snowflake Ice Machine



1 x 0.8L Water Tank

1 x Drip Tray

1 x Small Spray Bottle

1 x Hex Wrench

1 x Steel Ball

1 x Water Plug

1 x Cleaning Brush

1 x User Manual (this document)



The machine's dimensions and a visual representation of the included accessories.

4. Setup

Follow these steps for the initial setup of your VEVOR Snowflake Ice Machine:

1. Unpack: Carefully remove all packaging materials and place the machine on a clean, stable, and level surface.

2. Clean: Before first use, clean the water tank and internal components as described in the 'Maintenance and



Cleaning' section.

3. Fill Water Tank: Pour your desired liquid (water, milk, juice, etc.) into the 0.8L water tank. Do not overfill.

4. Attach Tank Head: Securely attach the head of the tank, then insert the filled tank into the designated slot on the
machine.

5. Connect Power: Plug the power cord into a grounded electrical outlet.

A visual guide to the simple 4-step operation: Pour liquid, attach tank head, power on and set speed, add toppings.

5. Operation

Operating your snowflake ice machine is straightforward:

1. Power On: Press the power button on the control panel. The machine will begin its 60-second pre-cooling cycle.

2. Select Speed: Use the '+' and '-' buttons on the touch panel to adjust the ice production speed. There are 8
adjustable speeds, allowing you to customize the texture of your ice from fine snowflake to thicker flakes or strips.

3. Start Ice Production: After pre-cooling, the machine will automatically start producing ice. Place a bowl or cup
under the ice chute to collect the ice.

4. Enjoy: Once the desired amount of ice is produced, you can add toppings and enjoy your dessert.

The control panel with 8 adjustable speed settings to create various ice textures.



Recommended Liquids:

The machine can freeze various liquids. For optimal results, use:

Pure water

Milk/Coffee

Soda drinks

Juice

For liquids that are too thick (e.g., thick yogurt) or have a low freezing point (e.g., high-concentration espresso, high-count
wines, simple honey/high sugar drinks), add water to mix properly before use to ensure proper ice formation.

Guidance on suitable liquids for ice production and those requiring dilution.

6. Maintenance and Cleaning

Regular cleaning ensures optimal performance and hygiene of your ice machine.

1. Empty Water Tank: Remove any remaining liquid from the water tank.

2. Activate Cleanse Mode: With the machine powered on, select the 'CLEANSE' mode on the touch panel.

3. Rinse Roller: Use the provided small spray bottle filled with clean water to rinse the freezing roller while in cleanse
mode. This helps remove any residue.

4. Wipe Down: Use a soft, damp cloth to wipe the exterior of the machine and the drip tray.

5. Deep Cleaning: For thorough cleaning, disassemble the water tank and its components. Wash them with mild soap
and warm water, then rinse thoroughly and dry completely before reassembling.

6. Storage: If storing for an extended period, ensure all parts are clean and dry. Store in a cool, dry place.



Cleaning the machine using the 'CLEANSE' mode and a spray bottle.

7. Troubleshooting

If you encounter issues with your VEVOR Snowflake Ice Machine, refer to the following common problems and solutions:

Problem Possible Cause Solution

Machine does
not turn on

No power supply; Power cord not properly
connected.

Check power outlet and ensure cord is securely
plugged in.

No ice
production

Water tank empty; Liquid too thick or low
freezing point; Machine not pre-cooled.

Refill water tank; Dilute liquid with water; Allow
machine to complete pre-cooling cycle.

Ice texture is not
as desired

Incorrect speed setting.
Adjust the speed setting using the '+' and '-'
buttons. Experiment to find the desired texture.

Unusual noise
during operation

Machine not on a level surface; Internal
component obstruction.

Ensure machine is on a stable, level surface. If
noise persists, contact customer support.

If the problem persists after attempting these solutions, please contact VEVOR customer support for assistance.

8. Specifications

Detailed technical specifications for the VEVOR Snowflake Ice Machine (Model ZB-2002M):

Specification Value

Model Number ZB-2002M

Power 170 Watts

Voltage 120V AC

Tank Capacity 0.8 Liters (0.2 Gallons)

Ice Production per Day 44 lbs (20 kg)

Pre-Cooling Time 60 seconds



Cooling Method Air Cooling

Product Dimensions (D x W x H) 12.6" x 7.6" x 13.39" (320mm x 193mm x 340mm)

Item Weight 17.6 lbs (8.0 kg)

Main Material Stainless Steel, ABS

Refrigerant R290a

Specification Value

9. Warranty and Support

VEVOR products are designed for durability and performance. For warranty information and customer support, please
refer to the official VEVOR website or contact their customer service directly.
You can visit the official VEVOR store for more information and support: VEVOR Official Store

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/VEVOR/page/09A776F6-0EB9-4948-918D-9FF03FC17370
http://127.0.0.1/privacy-policy
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