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1. INTRODUCTION

Thank you for choosing the Visiocore Clock Camera 2K. This device combines a functional clock with a high-definition security
camera, offering advanced monitoring capabilities for your home. This manual provides detailed instructions for setup, operation,
maintenance, and troubleshooting to ensure optimal performance and security.

2. PRODUCT OVERVIEW

2.1 Package Contents

Visiocore Clock Camera 2K

Charging Cable

User Manual

2.2 Device Components

Image: Overview of the Visiocore Clock Camera 2K components and controls.

1. Power Button: Turns the device on/off.

2. Time Button: Adjusts time settings.
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3. Alarm Button: Sets and manages alarms.

4. '+' and '-' Buttons:  Used for adjusting values (time, brightness, snooze duration).

5. Night Light Button: Controls the integrated night light.

6. Lens: The camera lens for video capture.

7. Light: Indicator light.

3. SETUP

3.1 Initial Power-Up

Connect the provided charging cable to the camera and a power source. The device is powered by a high-capacity 5200mAh
rechargeable battery, providing up to 12 hours of continuous use on a full charge.

Image: The clock camera with its built-in 5200mAh rechargeable battery.

3.2 App Installation and Connection

To use the camera's smart features, download the EseeCloud App or Wesecuu App on your smartphone. The app is compatible
with both iOS and Android devices.

Download the app from your device's app store or by scanning the QR code provided in the Quick Start Guide. You can also
visit http://www.dvr163.com/download/indexm.php for direct download.

Register an account and log in.

Follow the in-app instructions to add your device. Ensure your phone is close to the camera during the pairing process.

http://www.dvr163.com/download/indexm.php


Image: Visual guide for quick connection and app setup.

3.3 Wi-Fi Connection

The camera supports both 2.4GHz and 5GHz Wi-Fi networks for faster pairing, stronger signal stability, and smoother live
streaming. During setup, select your preferred network and enter the password.

Image: Illustration of dual-band Wi-Fi connectivity within a home environment.

3.4 Setup Video Guide

Video: A detailed guide on how to connect the Visiocore Clock Camera to your network and app.

4. OPERATING INSTRUCTIONS

4.1 Basic Clock Functions

4.1.1 Time Indicator Light Adjustment



Image: Visual instructions for adjusting display and night light brightness.

In normal mode, a single click of the "." button adjusts the time indicator light with three levels: dim, bright, or off.

4.1.2 Night Light Function

A single press of the night light button adjusts the night light with three levels: dim, bright, or off. The integrated night light
offers soft illumination, ideal for bedrooms and nurseries.

4.1.3 Alarm Setting

Image: Step-by-step guide for setting the alarm function.

1. To turn on the alarm, press the alarm button once to display the alarm setting time.

2. Long press the alarm button to enter the alarm time setting directly. Use the '+' or '-' buttons to adjust the hour.

3. Press the alarm button again; the minutes will flash. Use the '+' or '-' buttons to adjust the minutes.

4. Press the alarm button again; the snooze time will flash (5-60 minutes). Use the '+' or '-' buttons to adjust the snooze
duration.

5. Press the alarm button again to end the settings.

6. To turn the alarm on or off, press the alarm button once. An alarm indicator icon will appear on the left when the alarm is
active.

7. When the alarm is running, press the '+' or '-' buttons to enter snooze mode. Press the alarm button once to turn it off.

4.2 Camera Functions



4.2.1 Live View and Remote Monitoring

Use the EseeCloud or Wesecuu App to view live video from your camera remotely, from anywhere. The camera provides crisp 2K
HD resolution.

Video: Demonstration of live view and remote monitoring features of the clock camera.

4.2.2 Full Color Night Vision

Equipped with low-light black light technology, this indoor security camera delivers true-to-life color images 24/7 and provides
clear visibility even in dim lighting.

Image: Day and night vision capabilities of the camera, highlighting full-color night vision.



Image: Resolution comparison showing the clarity of 2K 3MP with F2.0 lens aperture, and the difference between standard night vision and
Visiocore's blacklight color.

4.2.3 Motion Detection and Alerts

The camera utilizes AI to accurately detect human, vehicle, and pet movement, providing precise real-time alerts. Receive push
notifications to your phone when motion is detected.



Image: The camera's 24/7 real-time alert feature in action, detecting movement.



Image: The EseeCloud app utilizing AI for accurate detection of human, vehicle, and pet activity.

Image: Activating human detection to receive notifications with fewer false alarms.



4.3 Storage Options

The camera offers flexible storage solutions for your recordings.

Local Storage: Compatible with microSD cards (TF cards) with capacities from 8GB to 256GB (Class 10 or higher speed,
dimensions of 15mm×11mm×1mm, FAT32 format). MicroSD card is not included.

Cloud Storage: Available as an optional subscription for added flexibility, including automatic video backup, unlimited
storage capacity, live video streaming, cloud video playback, human detection, and customized detection zones. AI
Premium Plan offers human & vehicle & pet detection.

Image: Details on local storage via microSD card and optional cloud storage plans.

Image: Visual representation of TF card and cloud playback options.

4.4 Additional Operation Videos

Video: A short video demonstrating the Visiocore Clock Camera 2K in various home settings.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the camera lens and exterior. Avoid using harsh chemicals or abrasive materials.

Battery Care: To prolong battery life, avoid extreme temperatures and fully charge the device periodically if not in regular
use.

Software Updates: Regularly check the EseeCloud or Wesecuu App for firmware updates to ensure optimal performance



and security features.

Placement: Place the camera on a stable, flat surface. Ensure it is not exposed to direct sunlight, excessive heat, or
moisture.

6. TROUBLESHOOTING

6.1 Common Issues and Solutions

Camera not connecting to Wi-Fi:

Ensure your Wi-Fi network is 2.4GHz or 5GHz.

Verify the Wi-Fi password is correct.

Place the camera closer to your Wi-Fi router.

Restart the camera and your router.

No live video feed:

Check your internet connection.

Ensure the camera is powered on and connected to Wi-Fi.

Restart the app and the camera.

Motion alerts not received:

Verify that motion detection is enabled in the app settings.

Check your phone's notification settings for the EseeCloud/Wesecuu App.

Ensure the camera has a stable internet connection.

SD card not recording:

Ensure the SD card is inserted correctly and is formatted to FAT32.

Check if the SD card capacity is within the supported range (8GB-256GB).

Verify that recording to SD card is enabled in the app settings.

7. SPECIFICATIONS

Feature Detail

Brand Visiocore

Model Name Indoor Camera

Model Number CP23NEW-BLACK

Connectivity Technology Wireless (Wi-Fi)

Wi-Fi Frequency Band Dual-Band (2.4GHz & 5GHz)

Video Capture Resolution 2K (1440p)

Effective Video Resolution 1080p

Special Feature Full Color Night Vision, Motion Detection, Alarm

Night Vision Range 33 feet

Indoor/Outdoor Usage Indoor



Compatible Devices Smartphone (iOS, Android)

Control Method App

Mount Type Tabletop Mount

Color Pure White

Form Factor Clock

Enclosure Material ABS Plastic

Item Dimensions 9 x 4 x 3 inches

Item Weight 11.2 ounces

Power Source Corded Electric (with 5200mAh rechargeable battery)

Wattage 5 watts

Video Encoding H.264

Video Capture Format MPEG-4

Flash Memory Type Micro SD (TF)

Max Supported Flash Memory 256 GB (FAT32 format, Class 10 or higher)

Viewing Angle 120 degrees

UPC 744585955071

8. WARRANTY INFORMATION

The Visiocore Clock Camera 2K comes with a 1-year manufacturer's warranty. Please retain your proof of purchase for warranty
claims. For details regarding the warranty policy, refer to the official Visiocore website or contact customer support.

9. CUSTOMER SUPPORT

For any questions, technical assistance, or support, please refer to the following resources:

Online Support: Visit the Visiocore official website for FAQs and support articles.

App Support: Utilize the help sections within the EseeCloud App or Wesecuu App.

Email Support: Contact Visiocore customer service via email (details typically found on the product packaging or official
website).

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous



Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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