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1. INTRODUCTION AND OVERVIEW

The SWZEC Hewelth Triple Method Shoulder Massager is designed to provide targeted relief for shoulder
discomfort. It integrates three primary functions: air compression, soothing heat, and vibration massage.
This manual provides instructions for safe and effective use, setup, operation, and maintenance of your
device.

Regular use of the massager for approximately 15 minutes per session can help alleviate chronic shoulder
pain, improve mobility, and reduce swelling.

2. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the SWZEC Hewelth Triple Method Shoulder Massager.
Failure to follow these instructions may result in injury or damage to the device.

Do not use this device if you are pregnant, have a pacemaker, or any serious medical condition
without consulting a healthcare professional.

Keep the device out of reach of children.

Do not immerse the device in water or use it in excessively wet environments.

Use only the charging cable provided by the manufacturer.

Discontinue use immediately if you experience any pain, discomfort, or adverse reactions.

Do not use the device on swollen, inflamed, or injured areas of the skin.

Avoid using the device for prolonged periods without breaks.

3. PRODUCT FEATURES

The SWZEC Hewelth Triple Method Shoulder Massager combines advanced technologies for
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comprehensive shoulder relief:

Triple Method Functionality: Integrates air compression, relaxing heat, and vibrating massage in
one adjustable unit.

Relaxing Heat and Gentle Air Compression: Features an optional heat function for soothing
warmth and rhythmic air compression for a relaxing massage sensation.

Vibration Massage: Built-in vibration settings help alleviate tension and stiffness from daily activities
or workouts.

Ergonomic Wrap-Around Design: A contoured shoulder brace with adjustable straps ensures a
comfortable and customizable fit for most body types.

Cordless and Rechargeable: Powered by an integrated rechargeable battery for convenient
wireless use, making it portable and easy to store.

Figure 3.1: Illustration of the Triple Method Technology, detailing how heat soothes discomfort, air compression improves
circulation, and vibration massage relieves stiffness.

4. SETUP

4.1 Charging the Device
The massager is equipped with a built-in rechargeable battery. Before initial use, fully charge the device.
The charging port is located on the control panel. Connect the provided USB charging cable to the port and
plug the other end into a compatible USB power adapter (not included) or a computer USB port. The
indicator light will show charging status and turn off or change color when fully charged.

4.2 Adjusting the Fit
Place the massager over your shoulder. The ergonomic design is intended to wrap comfortably around the
shoulder area. Adjust the integrated straps to achieve a snug yet comfortable fit. Ensure the device is
secure but not overly tight, allowing for proper circulation and effective massage.



Figure 4.1: The shoulder massager showcasing its ergonomic design, adjustable straps, and multi-mode operation control
panel.



Figure 4.2: A user wearing the massager, highlighting its lightweight and user-friendly design.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off
To turn the massager ON, press and hold the power button ( � ) located on the control panel until the
indicator lights illuminate. To turn the massager OFF, press and hold the power button again until the lights
turn off.

5.2 Selecting Massage Modes
The control panel allows you to activate and adjust the three primary massage functions:

Heat Function: Press the heat button ( ♨ ) to activate the soothing heat. Press again to cycle
through heat levels or turn off.

Air Compression: Press the air compression button ( ≈ ) to start rhythmic air compression. Press
again to adjust intensity or turn off.

Vibration Massage: Press the vibration button ( ∿ ) to activate the vibration massage. Use the '+'
and '-' buttons to increase or decrease the vibration intensity.

You can use these functions individually or combine them for a customized massage experience.



5.3 Recommended Usage
It is recommended to use the massager for sessions of approximately 15 minutes. The device may have
an automatic shut-off feature after a set duration to prevent overuse. Do not exceed 30 minutes of
continuous use. Allow the device to cool down between sessions if using for multiple periods.

Figure 5.1: Examples of the shoulder massager being used in different daily scenarios, illustrating its versatility.

6. MAINTENANCE

6.1 Cleaning
To clean the massager, ensure it is turned off and unplugged from any power source. Wipe the surface
with a soft, slightly damp cloth. Do not use abrasive cleaners, solvents, or harsh chemicals. Do not
immerse the device in water or allow liquids to enter the control panel or charging port.

6.2 Storage
Store the massager in a cool, dry place away from direct sunlight and extreme temperatures. Keep it in its
original packaging or a protective bag to prevent dust accumulation and damage. Ensure the battery is
partially charged before long-term storage to maintain battery health.



Figure 6.1: The massager's features for everyday use, including its rechargeable battery, cordless operation, and
portability for storage and travel.

7. TROUBLESHOOTING

If you encounter any issues with your SWZEC Hewelth Triple Method Shoulder Massager, please refer to
the following troubleshooting guide:

Problem Possible Cause Solution

Device does not
turn on

Battery is depleted. Charge the device fully using the provided cable.

No heat, air
compression, or
vibration

Mode not activated or
intensity too low.

Ensure the specific mode button is pressed and
adjust intensity using '+' or '-' buttons.

Device feels
uncomfortable or
too tight

Straps are too tight or
device is improperly
positioned.

Adjust the straps for a looser, more comfortable fit.
Reposition the massager on your shoulder.

Device stops
unexpectedly

Automatic shut-off feature
activated or low battery.

Recharge the battery. If not low battery, allow
device to cool down before restarting.



If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Product Dimensions 20L x 20W x 20H cm

Product Weight 300 grams

Power Source Rechargeable Battery

Target Body Part Shoulder

Massage Techniques Pressure, Vibration

Special Features Heat, Air Compression

Cordless Operation Yes

Manufacturer SWZEC

Model Number G-26312-1FR

ASIN B0GVXRTLHL

9. WARRANTY INFORMATION

Warranty information for this product is not explicitly provided in the available documentation. For details
regarding warranty coverage, terms, and conditions, please refer to the product packaging, any included
warranty cards, or contact SWZEC customer support directly.

10. CUSTOMER SUPPORT

For further assistance, technical support, or inquiries about your SWZEC Hewelth Triple Method Shoulder
Massager, please refer to the contact information provided on the product packaging or visit the official
SWZEC website. Please have your product model number (B0GVXRTLHL) and purchase date available
when contacting support.
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