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1. OVERVIEW

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
INSIGNIA 85-inch Class QF Series QLED 4K UHD Smart Fire TV. This television offers a high-quality viewing
experience with 4K UltraHD resolution, Quantum Dot Technology for enhanced color, and Direct LED Backlight
for uniform brightness. It integrates the Fire TV Smart OS, providing access to various streaming services and
features like the Voice Remote with Alexa. The design features a metal bezel-less display for a modern
aesthetic.
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Image 1.1: Front view of the INSIGNIA 85-inch QF Series QLED 4K UHD Smart Fire TV.

2. WHAT'S IN THE BOX

Verify that all components are present before proceeding with setup:

INSIGNIA 85-inch QF Series QLED 4K UHD Smart Fire TV

Voice Remote with Alexa

Remote Control Batteries (2 AAA)

TV Stand

Screws for Stand Installation

Quick Setup Guide (this document)

3. SETUP

3.1. Installing the TV Stand

If you are not wall-mounting your TV, attach the included stand:

1. Carefully place the TV face-down on a soft, clean surface to prevent screen damage.

2. Align the stand legs with the screw holes on the bottom of the TV.

3. Secure the stand legs using the provided screws. Ensure they are tightened firmly.

3.2. Initial Power On and Network Connection

1. Connect the power cord to the TV and then to a power outlet.

2. Press the power button on the TV or the remote control to turn on the TV.

3. Follow the on-screen instructions to select your language, connect to your Wi-Fi network, and sign in to
your Amazon account.



3.3. Remote Pairing

Your Voice Remote with Alexa should pair automatically. If it does not, press and hold the Home button on the
remote for 10 seconds until the LED indicator flashes blue, then release. The remote will attempt to pair.

Image 3.1: The Voice Remote with Alexa, used for controlling the TV and accessing smart features.

4. OPERATING INSTRUCTIONS

4.1. Fire TV Smart OS Navigation

The Fire TV Smart OS provides a centralized hub for all your entertainment. Use the navigation buttons on
your remote to browse:

Home Screen: Access recommended content, recently used apps, and various streaming services.

Apps: Download and manage your favorite streaming applications.

Live TV: Integrate live TV channels from supported services or an antenna.

Settings: Adjust picture, sound, network, and device preferences.



Image 4.1: The Fire TV interface displaying a selection of streaming services and content.

4.2. Voice Remote with Alexa

Utilize the built-in Alexa voice assistant for hands-free control:

Press and hold the microphone button on your remote.

Speak commands such as "Find action movies," "Launch Netflix," "Switch to HDMI 2," or "Show me the
weather."

Alexa can also control compatible smart home devices.

4.3. Connecting External Devices

Your TV is equipped with four HDMI inputs for connecting external devices:

Connect gaming consoles, Blu-ray players, soundbars, or cable/satellite boxes to the HDMI ports.

One HDMI port supports eARC for enhanced audio return channel functionality with compatible sound
systems.

To switch inputs, press the Input button on your remote and select the desired source.

Image 4.2: Illustration of the TV's connectivity options, including HDMI ports.

4.4. Picture and Sound Enhancements

This TV features advanced technologies for an immersive experience:

QLED (Quantum Dot LED): Delivers vibrant, lifelike colors and improved brightness.



4K UltraHD Resolution: Provides four times the detail of Full HD TVs.

Dolby Vision & Dolby Atmos: Supports advanced HDR for enhanced contrast and accurate colors,
along with immersive spatial audio.

Image 4.3: Visual representation of Dolby Vision and Dolby Atmos features, highlighting cinematic picture and
immersive sound.

5. MAINTENANCE

5.1. Cleaning Your TV

To maintain the TV's appearance and performance:

Always unplug the TV before cleaning.

Use a soft, dry, lint-free cloth to gently wipe the screen and cabinet.

For stubborn marks on the screen, lightly dampen the cloth with water or a specialized screen cleaner.
Never spray liquid directly onto the screen.

Avoid using abrasive cleaners, waxes, or solvents.

5.2. Software Updates

Your Fire TV automatically receives software updates to improve performance and add new features. Ensure



your TV is connected to the internet to receive these updates. You can manually check for updates in the
Settings menu.

6. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:

Problem Solution

No power
Ensure the power cord is securely plugged into both the TV and a working electrical
outlet. Try a different outlet.

No picture, but
sound is
present

Check the input source. Press the Input button on the remote to cycle through inputs.
Verify external devices are powered on and connected correctly.

Remote not
responding

Replace the AAA batteries in the remote. If the issue persists, re-pair the remote by
holding the Home button for 10 seconds.

Cannot
connect to Wi-
Fi

Ensure your Wi-Fi router is on and within range. Restart your router and TV. Check Wi-Fi
settings in the TV's menu to ensure the correct network and password are entered.

Poor picture
quality

Adjust picture settings (brightness, contrast, color) in the TV's menu. Ensure the content
source is high-quality (e.g., 4K content for 4K resolution).

No sound
Check the volume level and ensure the TV is not muted. Verify external audio devices
(soundbar, receiver) are connected and configured correctly.

7. SPECIFICATIONS

Feature Detail

Model Name NS85-UQFL27

Screen Size 84.6 inches (85-inch class)

Display Technology QLED (Quantum Dot LED)

Resolution 4K Ultra HD (3840 x 2160)

Refresh Rate 60 Hz

Operating System FireOS

HDR Support Dolby Vision

Audio Technology Dolby Atmos

Connectivity Wi-Fi

HDMI Inputs 4 (including 1 eARC)

Special Features Voice Remote with Alexa, Apple Airplay



Product Dimensions (D x W x H) 2.5"D x 74.4"W x 42.8"H

Item Weight Without Stand 64.6 Pounds

Included Components Remote Control, Remote Control Battery, Screws, Stand

UPC 600603325472

Feature Detail

8. WARRANTY & SUPPORT

8.1. Warranty Information

This INSIGNIA TV comes with a 1-Year Warranty. For specific terms and conditions, please refer to the
warranty card included with your product or visit the official INSIGNIA support website.

8.2. Customer Support

If you require further assistance or encounter issues not covered in this manual, please contact INSIGNIA
customer support. Contact information can typically be found on the manufacturer's website or in your product
packaging.

© 2026 INSIGNIA. All rights reserved.
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