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Model: EQ2 | Brand: Arshin

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and care of your Arshin E02
Heavy Duty Mobility Scooter. Please read this manual thoroughly before using the scooter to ensure proper
understanding of its features and safety precautions. Retain this manual for future reference.


https://manuals.plus/
https://manuals.plus/category/arshin

Image: The Arshin EO2 Heavy Duty Mobility Scooter, showcasing its silver finish and robust design.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to the following safety guidelines:

o Seatbelt Use: Always fasten your seatbelt before operating the scooter.

o Anti-Tip Wheels: The scooter is equipped with anti-tip wheels for enhanced stability. Do not attempt to remove or
modify them.

o Braking System: Utilize the dual braking system (front/rear + parking brake) for reliable stopping. Familiarize
yourself with both braking methods.

« Visibility: Ensure all lighting (front headlight with high/low beam, turn signals, rear running/brake lights) is functional



before each use, especially during low-light conditions.

o Terrain: While designed for all-terrain, exercise caution on uneven surfaces. The 4.5-inch ground clearance and
front shock absorption assist in a smoother ride.

o Weight Capacity: Do not exceed the maximum load capacity of 500 Ibs.

o Anti-Theft System: The built-in anti-theft system with remote key fob and physical key provides security. An alarm
will sound if unauthorized movement is detected.

Senior-safe chassis

18.5" rugged tires (never flat) + 4" ground clearance

8 s

Impact-absorbing
bumper ;

Day/Night
visibility lights

Image: Detailed view of the scooter's chassis, highlighting safety features like stabilizer bars, bumper, and lighting.

3. ProbucTt OVERVIEW

The Arshin EO2 is a heavy-duty mobility scooter designed for comfort and reliability across various terrains. Key features
include:

o Powerful Motor: Equipped with an 800W brushless motor for efficient performance.



Long-Range Battery: A 48V 20Ah lead-acid battery provides 25-31 miles per charge and up to 90 minutes of
continuous riding.

Climbing Capability: Capable of handling inclines up to 20 degrees.
Adjustable Speed: Three speed settings: Low (7.5 mph), Medium (11 mph), and High (15 mph).
High Weight Capacity: Supports up to 500 Ibs.

Comfort Features: Adjustable seat (forward/backward), armrests, and backrest to accommodate various body
types.

Storage: Includes a lockable storage compartment under the seat and an additional front storage pocket.

Connectivity: LCD display for real-time information, USB charging port, and mobile phone holder.

Image: The scooter in use, emphasizing its high-capacity battery for extended range.



ULTRA-LONG RAI

_ =2 31MILES

i w\.n. —L —
5 MILES T
eyingnthe | =

T 15 MILES

Going shopping

20 MILES |

o
Playing in Cd——
.

31 MILES

Short trip

Image: Visual representation of the scooter's impressive range for various activities.
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Image: Demonstrates the scooter's adjustable seating and high weight capacity.



Eronomic Design for
All-Day Comfort

Engineered for optimal posture and comfort
during extended use.

Inclusive Sizing

A thoughtful design that accommodates a wide &
range of body types comfortably

Rear Trunk

This design provides larger storage space, suitable
for storing more itemsor larger objects.

Image: Highlights the ergonomic design, inclusive sizing, and practical rear trunk storage.

4. SETUP

The Arshin E02 Mobility Scooter arrives fully assembled and quality-checked. No assembly is required. Upon delivery,
please ensure the packaging is intact and the scooter is undamaged.

Initial Charging

Before first use, fully charge the scooter's battery. Connect the charger to the scooter's charging port and then to a
standard electrical outlet. The charging indicator will show the charging status. Disconnect once fully charged.

Note: Delivery is via truck freight. Please ensure accurate delivery address and contact information are provided for
smooth delivery coordination.

5. OPERATING INSTRUCTIONS



Starting the Scooter

1. Ensure the scooter is on a level surface.
2. Sit comfortably and fasten the seatbelt.
3. Insert the physical key into the ignition and turn it to the "ON" position.

4. Check the LCD display for battery level and other indicators.

Speed Adjustment

The scooter offers three speed settings:

o Low: Approximately 7.5 mph, suitable for crowded areas.
o Medium: Approximately 11 mph.

o High: Approximately 15 mph, for open outdoor travel.

Adjust the speed using the control system located on the handlebars.

/™% 7.5-15 Mph

15 MPH TOP SPEED
3 SPEED RANGES

Customizable speed for each trip

Image: lllustrates the scooter's speed capabilities and adjustment options.



Braking

Apply the hand brakes gently to slow down or stop. The parking brake should be engaged when parking the scooter to
prevent accidental movement.

Anti-Theft System

Use the remote key fob to arm or disarm the anti-theft alarm. If the scooter is moved without authorization while armed,
the alarm will activate.

Image: Demonstrates the remote key functionality for security alerts.

Video: Scooter Operation Overview

Your browser does not support the video tag.

Video: An overview of the Arshin E02 3-wheel heavy-duty mobility scooter, demonstrating its use and features in an outdoor setting.

6. MAINTENANCE



Battery Care

o Charge the battery regularly, even if the scooter is not in frequent use, to prolong its lifespan.
» Avoid completely draining the battery before recharging.

o Store the scooter in a cool, dry place when not in use.

Cleaning

Wipe down the scooter with a damp cloth. Avoid using harsh chemicals or excessive water, especially near electrical
components.

Tire Inspection

Regularly check the tires for wear and tear. Ensure they are free from punctures or damage.

7. TROUBLESHOOTING

If you encounter any issues with your Arshin E02 Mobility Scooter, consider the following common solutions:

¢ Scooter not starting: Check if the key is fully inserted and turned to "ON". Ensure the battery is charged.

+ Reduced range: This may indicate a low battery charge or a need for battery replacement over time. Ensure proper
charging habits.

« Unusual noises: Stop the scooter immediately and inspect for any loose parts or obstructions.

For persistent issues or concerns, please contact Arshin customer support.

8. SPECIFICATIONS

Feature Specification

Model Number

Motor Power

Battery

Max Speed

Range per Charge

Climbing Capability

Max Load Capacity

Ground Clearance

Dimensions (L x W x H)

Power Source

Color

EO2

800W Brushless

48V 20Ah Lead-Acid

15 mph (24 km/h)

25-31 miles (40-50 km)

20°

500 Ibs (227 kg)

4.5 inches (11.4 cm)

61" x 28.7" x 55.1" (155 cm x 73 cm x 140 cm)

Battery Powered

Silver
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Image: lllustrates the scooter's capability to climb inclines with its powerful motor and stable design.

9. WARRANTY AND SUPPORT

Arshin provides the following warranty coverage for your E02 Mobility Scooter:

o Frame: Lifetime warranty.
o Battery and Motor: 12-month warranty.
o Electronic Components: 6-month warranty.

o Other Parts: Limited warranty.
For any questions or support, please contact Arshin customer service. We are based in California, USA.

Note: Returns for refund if the product has been ridden or used may be subject to restocking fees.



© 2026 Arshin. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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