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Amazon Fire TV Stick HD User Manual

Model: Fire TV Stick HD

1. INTRODUCTION

This manual provides instructions for setting up, operating, and maintaining your Amazon Fire TV Stick HD. Please read
this guide thoroughly before using your device to ensure proper functionality and a seamless streaming experience.
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Image: Amazon Fire TV Stick HD device, Alexa Voice Remote, and a graphic representing the 2-Year Protection Plan.

2. WHAT's INCLUDED

Verify that all items are present in your package:

 Fire TV Stick HD

o Alexa Voice Remote
o Power cable

o 2 AAA batteries
 Quick Start Guide

Note: An HDMI extender is available separately if needed.



3. SeTtup GUIDE

3.1 System Requirements

» High-definition television with an available high-speed HDMI input.
» Internet connection via Wi-Fi.

o TV compatibility: High-definition TVs with HDMI capable of 1080p or 720p at 60/50Hz.

3.2 Connecting Your Fire TV Stick HD

1. Insert the Fire TV Stick HD directly into an available HDMI port on your television. The device is designed to be thin
and light, connecting without blocking other ports.

Connect the power cable to the Fire TV Stick HD's USB-C port and then to a power outlet.
Insert the two AAA batteries into the Alexa Voice Remote.

Turn on your television and select the correct HDMI input source.

o A~ 0D

Follow the on-screen instructions to connect to your Wi-Fi network and register your device.

Our most
portable stick

Powered by the TV for
easy setup anywhere.




Image: The Amazon Fire TV Stick HD connected to a television, highlighting its compact and portable design.

4. OPERATING YouRr FIRE TV Stick HD

4.1 Navigation and Interface

The Fire TV Stick HD offers a streamlined navigation experience. The updated Fire TV interface features a modern
design, allowing quick access to movies, shows, and live TV. You can browse dedicated content categories, pin your
favorite apps, and receive personalized recommendations.

Meet the
newestFireTV
experience




OEB(‘_‘q

TV Shows

LANDMAN

NEW SEASON NOW STREAMING

:—'j‘?«:mm:z +

Learn more

il e -

[T

Image: The Fire TV interface shown on a television, displaying various streaming applications and content.

4.2 Using the Alexa Voice Remote

The included Alexa Voice Remote enables voice control for your Fire TV Stick HD. Press the voice remote button and
speak naturally to:

o Search for content across your installed applications.
o Manage compatible smart home devices.

o Access information on various topics.

The remote can also control certain functions (such as power and volume) on a wide range of compatible IR-enabled
devices, including TVs, soundbars, and A/V receivers. Note that some functions may not be available on all IR-enabled




devices.
Alternatively, you can use the free Fire TV app (available for download on Fire OS, Android, and iOS) for voice control.

Smarter picks

just for you

alexa+
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Alexa, | just finished Fallout.
What should | watch next?

Fallul
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Learn more
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Image: An example of Alexa providing personalized content recommendations on the Fire TV screen.

4.3 Accessing Content

The Fire TV Stick HD provides access to thousands of movies and TV episodes from various streaming services. Popular
applications include Prime Video, Netflix, YouTube, Disney+, Apple TV, HBO Max, Hulu, Peacock, and Paramount+. Free,
ad-supported content is also available. Subscription fees may apply for certain services.

indit fast.
Watchit now.

primevideo
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Image: A visual representation of various streaming application logos accessible through Fire TV.

5. MAINTENANCE

5.1 Software Updates

Your Fire TV Stick HD receives regular software security updates to ensure optimal performance and security. These
updates are typically automatic when connected to the internet. For more information, refer to the Amazon website
regarding software security updates for Fire TV devices.

5.2 General Care

o Keep the device and remote clean by wiping with a soft, dry cloth.
« Avoid exposing the device to extreme temperatures, direct sunlight, or moisture.

« Do not attempt to disassemble the device.

6. TROUBLESHOOTING

6.1 No Power or Display

o Ensure the power cable is securely connected to the Fire TV Stick HD and a working power outlet.
o Verify that your TV is on and set to the correct HDMI input.
o Try a different HDMI port on your TV.

6.2 Remote Not Responding

o Check if the batteries in the Alexa Voice Remote are correctly inserted and have sufficient charge. Replace them if



necessary.

o Move closer to your Fire TV Stick HD.

o If the issue persists, try re-pairing the remote by holding the Home button for 10 seconds.

6.3 Wi-Fi Connectivity Issues

o Ensure your Wi-Fi router is on and functioning correctly.

Restart your Fire TV Stick HD by unplugging it from power for a few seconds and plugging it back in.

Go to the Fire TV settings to check network status and reconnect to your Wi-Fi network.

o Ensure your Wi-Fi password is entered correctly.

7. SPECIFICATIONS

Feature
Size
Weight
Processor
Storage

Wi-Fi

Bluetooth

Voice Support

IR Device Control
Cloud Storage
Ports

Audio Support
Video Formats

Output Resolution

System Requirements

TV Compatibility

Accessibility Features

Detail

3.6"x0.8"x0.5” (91.5x 21.1 x 14.5 mm)

1.2 0z (35.8 )

Quad-core 1.7 GHz

8 GB internal

Wi-Fi 6 dual-band: 802.11 a/b/g/n/ac/ax (2.4GHz and 5GHz)

Bluetooth 5.3 and Bluetooth Low Energy. Pair with compatible Bluetooth speakers,
headphones, video game controllers, and more.

Yes, with Alexa Voice Remote (included) or the free Fire TV app.

With included Alexa Voice Remote for TVs, soundbars, A/V receivers.

Free cloud storage for digital content purchased from Amazon.

HDMI output, USB-C for power only.

HDMI pass-through of Dolby-encoded audio (AC-3, E-AC-3 and E-AC3_JOC).
HDR10, HDR10+, HLG, H.265, H.264, VP9, AV1

1080p and 720p up to 60 fps

HDTV with HDMI input, internet connection via Wi-Fi.

HDTVs with HDMI capable of 1080p or 720p at 60/50Hz.

VoiceView screen reader, screen magnifier, Text Banner, closed captioning, Audio
Description.

Choose a stick
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HDTVs 4K TVs

TV size: TV size:

Typically less than 50" Typically over 50"

Picture quality: Picture quality:

Crisp, standard clarity 4x sharper than Full HD




Image: A comparison illustrating the differences between Fire TV HD Stick and Fire TV 4K Sticks, primarily regarding TV compatibility and
picture quality.

8. WARRANTY AND SUPPORT

8.1 Limited Warranty

The Amazon Fire TV Stick HD includes a 90-day Limited Warranty and service. For detailed terms, please refer to the
official Amazon Fire TV terms of use.

8.2 2-Year Protection Plan

This product bundle includes a 2-Year Protection Plan. Key details of this plan are:

The plan is compatible only with Fire TV Stick HD devices purchased within the last 30 days.

¢ You may make up to 3 claims during the term of your warranty.

Your Protection Plan details will be delivered via email within 24 hours of purchase.

Upon a valid claim, you can expect to receive a replacement device within 2 to 3 days.

Optional 2-Year and 3-Year Extended Warranties are available for U.S. customers and sold separately if not part of a bundle.

© 2026 Amazon. All rights reserved.
For further assistance, visit the official Amazon support website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details


http://127.0.0.1/privacy-policy

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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