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1. INTRODUCTION

Thank you for choosing the Outsunny 3x3m Pergola. This instruction manual provides essential information
for the safe assembly, operation, and maintenance of your new outdoor structure. Please read this manual
thoroughly before installation and retain it for future reference.
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Image 1.1: The Outsunny 3x3m Pergola providing shade and privacy on a patio.

2. SAFETY INFORMATION

Ensure all components are present and undamaged before assembly. Do not proceed with assembly if
any parts are missing or damaged.

Assembly requires at least 2-3 adults. Attempting to assemble alone may result in injury or damage to the
product.

Always anchor the pergola securely to the ground using the provided hardware suitable for your surface
(e.g., expansion screws for hard surfaces, ground anchors for soft ground). Failure to do so may result in
the pergola overturning in strong winds.

Do not hang heavy objects from the pergola frame.

In adverse weather conditions (strong winds, heavy rain, snow), retract the canopy and secure the side
curtains. Consider disassembling the canopy fabric for prolonged periods of severe weather to prevent
damage.

Keep children and pets away from the assembly area.

3. PACKAGE CONTENTS



Verify that all parts listed in the assembly diagram (not included in this manual, refer to the separate
assembly guide) are present in the package. The package typically contains:

Metal frame components (posts, beams, crossbars)

Retractable canopy fabric

Side curtains (2 units)

Rope system for canopy operation

Anchoring hardware (expansion screws, ground anchors)

Assembly tools (e.g., Allen key)

Instruction manual and separate assembly guide

Image 3.1: Typical packaging for the Outsunny Pergola.

4. SETUP AND ASSEMBLY

Assembly of the Outsunny Pergola is required. Refer to the dedicated assembly guide for detailed step-by-
step instructions and diagrams. The following points highlight key aspects of the setup process:

4.1 Site Preparation

Choose a level and stable surface for installation. Ensure adequate clearance around the pergola for
operation of the canopy and curtains.

4.2 Frame Assembly

Construct the metal frame according to the assembly guide. The frame is made of powder-coated metal for
enhanced stability and durability.



Image 4.1: Detail of the powder-coated steel frame, designed for improved stability.

4.3 Anchoring

Securely anchor the pergola to the ground. The product includes both expansion screws for hard surfaces
(like concrete or wood decks) and ground anchors for soft ground (like grass or soil). Proper anchoring is
crucial for stability.



Image 4.2: Anchoring options for various surfaces, ensuring stability.

4.4 Canopy and Curtain Installation

Install the retractable canopy fabric and the two side curtains as per the assembly instructions. Ensure the
rope system for the canopy is correctly threaded for smooth operation.



Image 4.3: Overall dimensions of the pergola for planning installation space.

5. OPERATING INSTRUCTIONS

5.1 Retractable Canopy

The pergola features an adjustable retractable canopy. Use the integrated rope system to effortlessly open
or close the canopy. This allows you to adapt to changing sun conditions, providing instant shade or allowing
sunlight as desired.



Image 5.1: The retractable canopy system allows for flexible shading.

5.2 Side Curtains

The two sturdy 120g polyester side curtains provide additional sun protection and privacy. They can be
easily adjusted or tied back as needed. These curtains are ideal for creating a more enclosed space for
dining or relaxation.



Image 5.2: Side curtains offer privacy and additional sun blockage.

6. MAINTENANCE

Cleaning: Clean the metal frame with a damp cloth and mild soap. The polyester canopy and curtains can
be spot cleaned with mild detergent and water. Allow to air dry completely. Do not use harsh chemicals or
abrasive cleaners.

Inspection: Regularly inspect all bolts, screws, and anchoring points to ensure they are tight and secure.
Tighten any loose fasteners.

Winter Storage: For prolonged periods of non-use or during winter months, it is recommended to remove
the canopy fabric and side curtains and store them in a dry, protected area to extend their lifespan.

Weather Protection: While the canopy is water repellent, it is not fully waterproof. In heavy rain, water
may accumulate or seep through. Retract the canopy during heavy precipitation to prevent water pooling
and potential damage.

7. TROUBLESHOOTING

Canopy does not retract smoothly: Check the rope system for any tangles or obstructions. Ensure all
runners are free to move along the tracks. Clean any dirt or debris from the tracks.



Canopy or curtains appear faded: Prolonged exposure to direct sunlight can cause fabric fading over
time. This is normal wear and tear for outdoor textiles. Consider using UV-protective sprays if desired, or
storing fabric components when not in use.

Pergola feels unstable: Re-check all anchoring points and ensure they are securely fastened to the
ground. Verify that all frame connections are tight. Ensure the ground surface is level.

Water pooling on canopy: Ensure the canopy is properly tensioned when extended. Retract the canopy
during heavy rain to prevent water accumulation.

8. SPECIFICATIONS

Feature Specification

Model Number 84C-696V00CG

Overall Dimensions 300 cm (L) x 300 cm (W) x 220 cm (H)

Post Distance 288 cm x 288 cm

Weight 34 kg

Material Powder-coated Metal Frame, 120g Polyester Canopy and Curtains

Water Resistance Water Repellent

Shape Square

Assembly Required Yes

9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided with your purchase
or contact Outsunny customer service directly. Keep your proof of purchase for any warranty claims.

© 2026 Outsunny. All rights reserved.
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