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ALLJOY 24x33 Inch Weighted Heating Pad Instruction Manual
Model: AJ-HP012 | Brand: ALLJOY

1. INTRODUCTION

Welcome to your new ALLJOY Weighted Heating Pad. This manual provides essential information for the
safe and effective use of your heating pad, designed to deliver soothing heat therapy for back, neck, and
shoulder pain relief. Please read this manual thoroughly before first use and retain it for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of burns, electric shock, fire, and injury, this product must be used in accordance with the
following instructions:

Read all instructions carefully before using this heating pad.

Do not use while sleeping.

Do not use on infants, invalids, or persons insensitive to heat.

Avoid prolonged use on one area of the body to prevent burns.

Never use pins or other metallic objects with this heating pad.

Do not fold or crease the pad during use. Ensure it lies flat.

Always disconnect the heating pad from the power outlet when not in use or before cleaning.

Inspect the heating pad and power cord regularly for any signs of damage. Do not use if damaged.

Keep out of reach of children.

Consult a physician before use if you have medical conditions, are pregnant, or have sensitive skin.

Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to
diagnose, treat, cure, or prevent any disease or health condition.

3. PRODUCT OVERVIEW
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Key Features

Extra-Large Size: Measures 24" x 33" for comprehensive coverage of the back, neck, and shoulders.

Fast Heating: Delivers quick heat therapy to help relieve muscle pain and tension.

Customizable Heat: Features 10 heat settings, ranging from 100°F to 150°F.

Auto Shut-off Timer: Offers 4 timing settings (30, 60, 90, 120 minutes) and automatically shuts off for
safety.

Safety Protection: Equipped with an overheating protection system.

Wearable Design: Weighted edges, snap fasteners, and flexible fixture straps ensure the pad stays in
place for hands-free convenience.

Soft Material: Made from skin-friendly microplush flannel fabric for comfort.

Easy Care: Machine washable after removing the controller.

Components

ALLJOY 24"x33" Weighted Heating Pad

Detachable Controller with LED display

Power Cord



Figure 3.1: The ALLJOY 24x33 inch weighted heating pad, showcasing its large size and soft fabric.

Figure 3.2: Cross-section view illustrating the internal heating elements and weighted edges of the pad.

4. SETUP

Follow these steps to prepare your heating pad for use:

1. Carefully unpack the heating pad and its controller from the packaging.

2. Ensure the controller cable is securely plugged into the connection port on the heating pad.



3. Plug the power cord into a standard 120V AC electrical outlet.

4. Position the heating pad on the desired body area. Use the weighted edges, snap fasteners, and
fixture straps to secure it comfortably around your back, neck, or shoulders.

Figure 4.1: User positioning the heating pad on the back for targeted heat therapy.



Figure 4.2: The heating pad secured around the neck and shoulders for hands-free use.

5. OPERATING INSTRUCTIONS

Power On/Off
Press the Power Button (usually indicated by a circle with a vertical line) on the controller to turn the unit on
or off. The LED display will illuminate when powered on, showing the current heat or timer setting.

Adjusting Heat Settings



The heating pad offers 10 heat settings, allowing you to customize the warmth from 100°F to 150°F.

Press the Heat Setting Button (usually indicated by a thermometer icon or up/down arrows) to cycle
through the available heat levels.

The current heat setting (1-10) will be displayed on the controller's LED screen.

Setting the Timer
The heating pad features 4 timing settings to ensure safe and controlled use:

Press the Timer Button (usually indicated by a clock icon) to select your desired operating duration: 30
minutes, 60 minutes, 90 minutes, or 120 minutes.

The selected time will be displayed on the controller.

The pad will automatically shut off once the set time has elapsed. If no specific timer is selected, the
pad will automatically shut off after 2 hours as a safety feature.



Figure 5.1: Detailed view of the ALLJOY heating pad controller, highlighting the power, heat, and timer controls.



Figure 5.2: The heating pad can be applied to various body parts, including the abdomen and legs, for targeted relief.

6. MAINTENANCE AND CLEANING

Cleaning Instructions
Proper care ensures the longevity and hygiene of your heating pad:

1. Always unplug the heating pad from the electrical outlet and disconnect the controller from the pad
before cleaning.



2. The microplush flannel fabric is machine washable. Use a gentle cycle with cold water.

3. Do not bleach.

4. Tumble dry on low heat or air dry.

5. Do not dry clean.

6. Do not iron.

7. Ensure the pad is completely dry before reconnecting the controller and plugging it back into a power
source.

Figure 6.1: Illustration of detaching the controller before machine washing the heating pad.

7. TROUBLESHOOTING

If you encounter any issues with your ALLJOY Heating Pad, please refer to the following common
troubleshooting steps:

No Heat or Power

Ensure the power cord is securely plugged into a working electrical outlet.

Verify that the controller cable is firmly connected to the heating pad.

Press the power button on the controller to ensure it is turned on.

Check for any visible damage to the cord or controller. If damaged, discontinue use and contact
customer support.

Inconsistent Heat

Ensure the pad is not folded, bunched up, or excessively compressed during use, as this can affect
heat distribution.

Try adjusting the heat setting to a higher level.

If the issue persists, contact customer support.

Automatic Shut-off Before Timer Completes

The pad has an overheating protection system. If it shuts off unexpectedly, unplug it, let it cool down for
a few minutes, and then try again.

Ensure the pad is not covered by heavy blankets or pillows that could trap excessive heat, leading to
premature shut-off.



If the problem continues, contact customer support.

8. SPECIFICATIONS

Product Dimensions 24 x 1 x 33 inches

Weight 2.69 Pounds

Model Number AJ-HP012

Material Microplush Flannel

Heat Settings 10 levels (100°F - 150°F)

Timing Settings 4 options (30, 60, 90, 120 minutes)

Auto Shut-off Yes (after set time or 2 hours)

Color (Variant) Blue

Manufacturer ALLJOY

9. WARRANTY AND SUPPORT

ALLJOY products are designed for quality and reliability. While specific warranty details may vary, ALLJOY
is committed to customer satisfaction. If you encounter any issues with your heating pad or require
assistance, please do not hesitate to contact ALLJOY customer support.
For support, please visit the ALLJOY Store on Amazon or refer to the contact information provided with your
product packaging.

https://www.amazon.com/stores/ALLJOY/page/8AA896B1-8537-440F-8E8B-FD2CD7CC06CA
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