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Philips 32-inch HD QLED Smart TV with Google TV
(PQT6731)
Instruction Manual

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using your Philips Smart TV. Keep this manual for future reference.

Do not expose the TV to rain or moisture.

Ensure proper ventilation around the TV.

Use only the power cord supplied with the TV.

Do not open the TV casing; refer all servicing to qualified personnel.

Keep the TV away from direct sunlight, heat sources, and strong magnetic fields.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

Philips 32-inch HD QLED Smart TV (PQT6731)

Remote Control

AAA Batteries (x2)

TV Stand (x2)

Stand Screws

Power Cable

Quick Start Guide

Warranty Card

3. SETUP
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3.1 Attaching the Stand

Place the TV screen-down on a soft, flat surface. Align the stand pieces with the designated slots on the bottom
of the TV and secure them with the provided screws using a screwdriver.

Image: Front view of the Philips 32-inch Smart TV with its stand attached.

3.2 Connecting Peripherals

Connect your devices to the appropriate ports on the back of the TV. This model features multiple HDMI and
USB ports for various connections.

HDMI Ports: Connect Blu-ray players, game consoles, or other HDMI-enabled devices.

USB Ports: Connect USB storage devices for media playback.



Audio Output: Connect external sound systems.

AV Input: For older devices requiring composite video and stereo audio.

Image: Diagram illustrating the USB, HDMI, audio output, and AV input ports on the TV.

3.3 Power Connection and Initial Setup

Connect the power cable to the TV and then to a power outlet. The TV will guide you through the initial setup
process, including Wi-Fi connection, Google account login, and language selection. This TV is a tuner-less
model; therefore, an external tuner is required to watch broadcast television (terrestrial, BS/110°CS).

4. OPERATING INSTRUCTIONS

4.1 Remote Control Functions

The included remote control allows for easy navigation and voice search. It features dedicated buttons for
popular streaming services like Netflix, YouTube, Hulu, ABEMA, PICTURE, and Live TV for quick access.



Image: The remote control for the Philips Smart TV, highlighting direct access buttons for streaming services and voice search
functionality.

4.2 Google TV Interface

Your Philips TV is equipped with Google TV, providing a personalized home screen to access movies, shows,
and apps from all your subscriptions. Use the Google Assistant for voice search to find content or control your
TV. Profiles can be created for customized recommendations.



Image: The Google TV home screen showing various streaming applications and content recommendations.

4.3 Chromecast Built-in

The TV includes Chromecast built-in, allowing you to cast content directly from your iPhone or Android devices
to the TV screen. Enjoy photos, videos, and games on a larger display.



Image: A smartphone and tablet displaying content being cast wirelessly to the Philips Smart TV.

4.4 Picture and Sound Settings

Adjust picture and sound settings to your preference. The TV supports HDR10 for enhanced contrast and Dolby
Audio for immersive sound.

Picture Modes: Select from Standard, Vivid, Sports, Movie, Game, and Energy Saving modes to optimize
viewing for different content.

Sound: Utilize Dolby Audio for clear and powerful sound.



Image: A visual representation of different picture modes available on the Philips Smart TV, including Standard, User, Vivid,
Sports, Movie, Game, and Energy Saving.

4.5 Bluetooth Connectivity

Connect Bluetooth 5.1 compatible devices such as soundbars, speakers, headphones, or wireless earphones
for a personalized audio experience.

Image: A person watching the Philips Smart TV with headphones, illustrating Bluetooth 5.1 connectivity for various audio
devices.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your TV.

Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, use a screen
cleaner specifically designed for TVs.

Cleaning the Body: Use a soft, dry cloth to wipe the TV's exterior. Avoid abrasive cleaners or solvents.

Software Updates: Ensure your TV is connected to the internet to receive automatic software updates,
which improve performance and add new features.

6. TROUBLESHOOTING



If you encounter issues, refer to the following common solutions:

No Power: Check if the power cable is securely connected to both the TV and the power outlet. Ensure
the outlet is functional.

No Picture/Sound: Verify that the correct input source is selected. Check all cable connections (HDMI,
AV).

Remote Control Not Responding: Replace the batteries in the remote control. Ensure there are no
obstructions between the remote and the TV's IR sensor.

Network Connection Issues: Restart your Wi-Fi router and the TV. Ensure the TV is within range of your
Wi-Fi network.

Frequently Asked Questions (FAQ)

Q1: Is an internet connection required to use Google TV?
A1: Yes, an internet connection is required. Please restart the TV after connecting to the internet.

Q2: For Chromecast functionality, do all devices need to be on the same wireless network?
A2: Yes, all devices must be on the same wireless network. Please restart the TV after connecting to the
internet.

Q3: How do I use the Chromecast feature?
A3: Android users can use the Google Home app. Apple users can download the VideoCast or Airscreen
app to utilize Chromecast functionality.

Q4: What languages does 'OK Google' support?
A4: 'OK Google' supports over 40 languages. After logging into your Google account, you can set your
preferred language for the Google Assistant.

7. SPECIFICATIONS

Feature Specification

Screen Size 32 inches

Brand PHILIPS

Display Technology QLED

Resolution 1080i (HD)

Refresh Rate 60 Hz

Special Features Chromecast built-in, Google TV, Voice Search

Connectivity Technology Wi-Fi, Bluetooth 5.1

Aspect Ratio 16:9

Product Dimensions (D x W x H) 6 x 71.6 x 42.4 cm (without stand)

Product Weight (without stand) 3.2 kg

Product Weight (with stand) 3.3 kg

HDR Support HDR10



Audio Format Dolby Audio

HDMI Ports 2

USB Ports 2

Model Number PQT6731

8. WARRANTY AND SUPPORT

8.1 Warranty Information

This Philips product comes with a 1-year manufacturer's warranty from the date of purchase. In case of
product defects under normal use, a free product exchange will be provided. This warranty does not cover
malfunctions caused by customer negligence or misuse.

8.2 Customer Support

For any inquiries or support needs, please contact Philips customer service. Our Japanese staff are available to
assist you promptly and courteously.

Contact Hours: Monday - Friday, 10:00 - 12:00 and 13:00 - 17:00 (excluding Saturdays, Sundays, public
holidays, summer holidays, and New Year holidays).

If the product arrives damaged or scratched during delivery, please contact us for a free exchange.

Image: Information regarding Philips' 12-month warranty and dedicated customer support.

© 2026 Philips. All rights reserved.


	PHILIPS PQT6731
	Philips 32-inch HD QLED Smart TV with Google TV (PQT6731)
	1. Important Safety Information
	2. Package Contents
	3. Setup
	3.1 Attaching the Stand
	3.2 Connecting Peripherals
	3.3 Power Connection and Initial Setup

	4. Operating Instructions
	4.1 Remote Control Functions
	4.2 Google TV Interface
	4.3 Chromecast Built-in
	4.4 Picture and Sound Settings
	4.5 Bluetooth Connectivity

	5. Maintenance
	6. Troubleshooting
	Frequently Asked Questions (FAQ)

	7. Specifications
	8. Warranty and Support
	8.1 Warranty Information
	8.2 Customer Support



