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INTRODUCTION

Welcome to the SmartSylva Wall-Mounted Smart Toilet experience. This manual provides essential
information for the safe and efficient operation of your new smart toilet, Model SS01-M2G-M-BK. Please read
these instructions thoroughly before installation and use, and retain them for future reference.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury. This appliance is for household use only. Do not immerse the unit in water. Disconnect
power before cleaning or servicing. Ensure proper grounding. Do not allow children to operate the toilet
without supervision.

PACKAGE CONTENTS

Verify that all components are present in the package:

Wall-mounted smart toilet unit

Smart bidet seat

Built-in support frame

White panel

Remote control

Mounting accessories

Installation manual

SETUP AND INSTALLATION
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The SmartSylva Wall-Mounted Smart Toilet (Model SS01-M2G-M-BK) features an integrated design with a
built-in water tank and an in-wall carrier frame, simplifying installation. This eliminates the need for purchasing
additional in-wall tank systems.

For detailed installation steps, please refer to the dedicated installation manual included in your package.
Professional installation is recommended to ensure proper function and safety.

Image: Integrated Wall-Mounted Toilet with built-in water tank. This design simplifies installation by eliminating the need for a
separate in-wall tank.

Image: Illustration of the built-in large-capacity water tank, designed for strong water pressure and powerful flushing
performance.



Image: The in-wall carrier frame, which comes with the toilet, further simplifies the installation process.

OPERATING INSTRUCTIONS

Automatic Functions

The toilet incorporates several automatic features for convenience:

Automatic Lid Open/Close: A motion sensor detects your approach, automatically opening the lid. It
closes when you walk away.

Foot Sensor for Seat Operation: Tap the foot sensor on the lower right corner to open the seat.
Tapping it again will close the seat/lid and activate an automatic flush.

Automatic Flush: After you leave the seat, the toilet will automatically flush after 2 seconds. The lid will
close after 3 minutes.



Image: Radar sensor for automatic lid and seat operation, detecting user movement for hands-free convenience.

Flushing System

The toilet features a Siphon Jet dual-flush system:

Pre-wetting: Upon sitting, a water jet pre-wets the inner bowl wall to facilitate cleaning.

Dual Flush: A half flush (3.5 L) is activated for seat times under 60 seconds, and a full flush (5 L) for seat
times over 60 seconds. This system provides an ultra-quiet and efficient flush.

Bidet and Drying Functions

Enjoy personalized hygiene with integrated bidet and drying features:

Multiple Cleaning Modes: Includes Front Wash, Rear Wash, Oscillating Cleanse, and Self-Cleaning
Nozzle. Nozzle position and wash water pressure are adjustable to 3 levels.

Instant Hot Water: Provides immediate warm water for washing.

Warm Air Drying: Three adjustable temperature settings for comfortable drying.



Image: Illustration of the multiple cleaning modes available, including front wash, rear wash, oscillating cleanse, and self-
cleaning nozzle.



Image: Depiction of the comfortable warm air drying function with three adjustable temperature settings.

Heated Seat

The elongated seat offers three adjustable temperature settings for enhanced comfort.



Image: The elongated heated seat, providing warmth with three adjustable temperature settings.

Remote Control

All smart functions can be easily controlled via the wireless remote control, providing effortless convenience.



Image: The remote control, offering easy access to all smart toilet features.

Temperature Display

The integrated LED screen displays temperature information. You can switch between Fahrenheit and Celsius
by long-pressing the "Wind Temperature" button on the remote control.



Image: The LED display showing switchable temperature readings, allowing users to choose between Fahrenheit and Celsius.

Aromatherapy Function

An aromatherapy hole is located under the display panel. Add aromatherapy liquid and press the "Odor" button
on the remote to activate the volatilization function. This function automatically stops after 5 seconds, helping
to maintain a fresh bathroom environment.

Official Product Videos

Smart Toilet Function Demonstration

Your browser does not support the video tag.

Video: A comprehensive demonstration of the SmartSylva smart toilet's various functions, including automatic lid, flushing, and
bidet features.

Smart Toilet Features Overview

Your browser does not support the video tag.

Video: An overview highlighting the key intelligent features and benefits of the SmartSylva smart toilet.



MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your smart toilet.

Cleaning: Use mild, non-abrasive cleaners and a soft cloth. Avoid harsh chemicals that may damage
surfaces or internal components. The pre-wetting function helps keep the bowl clean.

Nozzle Cleaning: The self-cleaning nozzle function helps maintain hygiene. Periodically inspect and
clean the nozzle manually if necessary.

Exterior: Wipe down the exterior surfaces regularly to prevent dust and grime buildup.

TROUBLESHOOTING

If you encounter any issues, refer to the following common solutions:

No Power: Check the power connection and circuit breaker.

No Flush/Weak Flush: Ensure water supply is open. Check for any obstructions. The toilet features a
"Blackout Flush" with a backup battery (not included) in case of power failure, allowing for multiple
flushes.

Lid/Seat Not Opening/Closing Automatically: Ensure the motion sensor is clean and unobstructed.

Bidet/Dryer Not Working: Check water and power connections. Ensure settings are correctly adjusted
via the remote control.

For persistent issues, please contact SmartSylva customer support.

SPECIFICATIONS

Feature Detail

Model Number SS01-M2G-M-BK

Color Black

Product Dimensions (D x W x H) 58 x 36 x 35 cm

Material Ceramic

Product Weight 32 Kilograms

UPC 602397197266

Installation Method Wall-mounted

Seat Material Type Plastic

Drainage Way 180mm

Rated Power 1140W

Power Cord Length 1.5 meters

Rated Voltage AC110V 60HZ

Average Flushing Volume 4.8 L



Water Pressure Requirements 0.07Mpa (Dynamic) - 0.75Mpa (Static)

Image: Detailed product dimensions and technical specifications for the SmartSylva Wall-Mounted Smart Toilet.

WARRANTY AND SUPPORT

SmartSylva smart toilets are certified by CEC, DOE, and CSA, ensuring quality and compliance.

Warranty: We offer a 1-year warranty from the date of purchase.

Replacements: Free replacement is provided for damaged or defective units, subject to submission of
photographic and video evidence.

Customer Support: For any issues regarding installation, operation, or product quality, please contact
us through Amazon. Our customer support team aims to respond within 24 hours.

For more information or to explore other SmartSylva products, visit the SmartSylva Brand Store.

https://www.amazon.com.mx/stores/SmartSylvaIBa%25C3%25B1ointeligente/page/5067F5E0-5E4F-4D01-999F-2FF23547B5AE?lp_asin=B0GT8CH1PT&ref_=ast_bln&store_ref=bl_ast_dp_brandlogo_sto
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