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INTRODUCTION

This manual provides detailed instructions for the HP K500F Wireless RGB Keyboard. It covers setup,
operation, maintenance, and troubleshooting to ensure optimal performance and user experience. Please read
this manual thoroughly before using the keyboard.

PRODUCT OVERVIEW

The HP K500F is a versatile wireless RGB keyboard featuring tri-mode connectivity (2.4GHz, Bluetooth, and
Wired USB-C), a compact 99-key layout, and a dedicated multimedia volume knob. It is designed for stable
and responsive performance across various environments and is compatible with Windows systems.

Key Features:

Tri-Mode Connectivity: Seamlessly switch between 2.4GHz wireless, Bluetooth, and wired USB-C
modes.

Long-Lasting Battery: Equipped with a 3000mAh rechargeable battery for extended use.

Adjustable RGB Lighting: Customizable RGB backlighting with breathing effects and a stylish side light
bar.

99-Key Compact Layout: Space-saving design retaining essential function keys.

Multimedia Volume Knob: Dedicated knob for quick and precise audio adjustments.

Comfortable Typing: ABS spherical keycaps and dual-stage adjustable feet for ergonomic comfort.
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Keyboard Components:

Figure 1: HP K500F Tri-Mode Keyboard highlighting its connectivity options.

The keyboard supports three connection methods: 2.4GHz wireless via a USB receiver, Bluetooth for wireless
pairing, and a wired USB-C connection.



Figure 2: The 99-key minimalist layout of the HP K500F keyboard, designed to save desk space.

The compact 99-key layout provides essential functionality while maintaining a smaller footprint.



Figure 3: Detail of the dedicated multimedia volume knob for easy audio control.

A dedicated knob allows for quick and precise volume adjustments: rotate right to increase, rotate left to
decrease, and press to mute.



Figure 4: Overview of key features including the volume knob, 3000mAh battery, spherical keycaps, mixed-color lighting, and
dual-stage kickstands.

Additional features include a 3000mAh lithium battery, spherical ABS keycaps for comfortable typing, mixed-
color RGB lighting effects, and dual-stage adjustable kickstands for ergonomic positioning.

SETUP INSTRUCTIONS

1. Charging the Keyboard

Before initial use, fully charge the keyboard using the provided USB-C cable. Connect the USB-C end to the
keyboard's port and the USB-A end to a power source (e.g., computer USB port, USB wall adapter). The
charging indicator will show the charging status.

2. Connecting via 2.4GHz Wireless

1. Locate the 2.4GHz USB receiver, typically stored in a compartment on the keyboard.

2. Plug the USB receiver into an available USB port on your computer.

3. Switch the keyboard's mode selector to the 2.4GHz position (often indicated by a specific icon or '2.4G').

4. The keyboard should automatically connect. If not, press the designated pairing key combination (refer to



keyboard markings, usually Fn + a specific key) to initiate pairing.

3. Connecting via Bluetooth

1. Switch the keyboard's mode selector to the Bluetooth position (often indicated by a Bluetooth icon or
'BT').

2. On your computer or device, enable Bluetooth and search for new devices.

3. Press and hold the designated Bluetooth pairing key combination on the keyboard (e.g., Fn + 1, Fn + 2,
or Fn + 3 for different Bluetooth channels) until the indicator light flashes, indicating pairing mode.

4. Select "HP K500F" (or similar name) from the list of available Bluetooth devices on your computer and
follow any on-screen prompts to complete pairing.

4. Connecting via Wired USB-C

1. Connect the USB-C cable to the keyboard's USB-C port.

2. Connect the other end of the USB-C cable to an available USB port on your computer.

3. Switch the keyboard's mode selector to the wired position (often indicated by a cable icon or 'Wired').

4. The keyboard will be recognized as a standard USB keyboard and should function immediately.

5. Adjusting Typing Angle

Flip out the dual-stage kickstands located on the underside of the keyboard to adjust the typing angle for
ergonomic comfort. Choose between two different angles or keep them folded for a flat profile.

OPERATING INSTRUCTIONS

1. Power On/Off

Use the power switch located on the keyboard (usually on the top edge or underside) to turn the keyboard on
or off. Turning off the keyboard when not in use conserves battery life.

2. Switching Connectivity Modes

Use the mode selector switch on the keyboard to toggle between 2.4GHz wireless, Bluetooth, and wired USB-
C modes. Ensure the correct mode is selected for your desired connection type.

3. RGB Lighting Control

The HP K500F features adjustable RGB backlighting. Use the designated function key combinations (e.g., Fn
+ specific keys, often arrow keys or dedicated light keys) to:

Change lighting effects (e.g., breathing, static, wave).

Adjust brightness levels.

Change lighting colors.

Turn the lighting on or off.

The side light bar will synchronize with the main keyboard lighting effects.

4. Multimedia Volume Knob

The dedicated volume knob provides convenient audio control:

Rotate Right: Increase volume.

Rotate Left: Decrease volume.



Press Down: Mute/unmute audio.

MAINTENANCE

1. Cleaning the Keyboard

To maintain the keyboard's appearance and functionality:

Turn off the keyboard and disconnect it from any power source.

Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution to wipe the keycaps
and surface.

For dust and debris between keys, use compressed air.

Avoid using harsh chemicals, abrasive cleaners, or excessive moisture.

2. Battery Care

The keyboard is equipped with a 3000mAh rechargeable lithium battery.

Avoid fully discharging the battery frequently.

Charge the keyboard regularly, especially if it will be stored for an extended period.

Do not expose the keyboard to extreme temperatures.

TROUBLESHOOTING

Keyboard Not Responding:

Ensure the keyboard is powered on.

Check the battery level and charge if necessary.

Verify the correct connectivity mode (2.4G, BT, Wired) is selected.

For 2.4GHz: Ensure the USB receiver is securely plugged in. Try a different USB port.

For Bluetooth: Ensure Bluetooth is enabled on your device and the keyboard is paired. Try re-pairing.

For Wired: Ensure the USB-C cable is securely connected to both the keyboard and the computer. Try a
different USB port or cable.

Restart your computer.

RGB Lighting Not Working:

Ensure the keyboard is powered on and has sufficient battery charge.

Check if the lighting is turned off via function key combinations.

Adjust brightness levels using the appropriate function keys.

Intermittent Connectivity:

Move the keyboard closer to the receiver/device to reduce interference.

Avoid placing the keyboard near other wireless devices that may cause interference.

Ensure the keyboard battery is adequately charged.

SPECIFICATIONS



Feature Detail

Model Number K500F

Connectivity Technology Bluetooth, USB-C, 2.4GHz Wireless

Number of Keys 99

Keyboard Layout QWERTY

Switch Type Membrane

Keyboard Backlighting RGB

Battery Capacity 3000mAh

Power Source Battery Powered

Compatible Operating System Windows

Compatible Devices Gaming Console, Laptop, PC, Smart TV, Tablet

Item Dimensions (L x W x H) 17.4" x 7.28" x 2"

Enclosure Material Acrylonitrile Butadiene Styrene, Plastic, Rubber, Silicone

Color Pink

WARRANTY INFORMATION

This HP K500F Wireless RGB Keyboard comes with a 30-day warranty from the date of purchase. This
warranty covers manufacturing defects under normal use. Please retain your proof of purchase for any
warranty claims. The warranty does not cover damage caused by misuse, accidents, unauthorized
modifications, or normal wear and tear.

SUPPORT

For further assistance, technical support, or warranty inquiries, please refer to the official HP support channels
or contact your retailer. Detailed support information can typically be found on the manufacturer's website or
within the product packaging.

© 2023 HP. All rights reserved.
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