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1. INTRODUCTION AND OVERVIEW

This manual provides detailed instructions for the installation, operation, maintenance, and troubleshooting of
your Veise VE001 Keyless Entry Door Lock. The VE001 offers enhanced security and convenience with
features such as multiple user codes, automatic locking, and a durable, weather-resistant design.

Keyless Entry: Program up to 20 unique user codes.

Smart Locking: Features auto-lock (10-99 seconds) and one-touch locking.

Temporary Passcodes: Create single-use codes for guests or service providers.

Durable Design: ANSI Grade 3 security and IP55 weather resistance.

User-Friendly: Backlit keypad and anti-peeping password function.

2. SETUP AND INSTALLATION

The Veise VE001 Keyless Entry Door Lock is designed for easy DIY installation with minimal tools. A
screwdriver is typically the only tool required. Ensure your door meets the specified dimensions for proper fit.

2.1 Door Compatibility

Door Hole Diameter: Suitable for 1-1/2" or 2-1/8" (38mm or 54mm) holes.

Door Thickness: Fits doors from 1-3/8" to 2" (35mm to 50mm).

Backset: Adjustable for 2-3/8" or 2-3/4" (60mm or 70mm).

Door Handing: Automatically detects left or right-handed doors after reset.

Note: This lock is not compatible with mortise, integrated, or rim cylinder doors. It is designed for standard
single-cylinder deadbolt applications.
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Image: Diagram illustrating door hole diameter, thickness, and backset measurements for installation.

2.2 Installation Steps

1. Prepare the door and frame according to the provided template.

2. Install the latch into the door edge.

3. Install the exterior keypad assembly.

4. Install the interior mounting plate.

5. Connect the cable and install the interior assembly.

6. Install batteries and perform the door handing process.

For a visual guide, please refer to the official installation video:

Video: Official Veise VE001 Installation Guide. This video demonstrates the step-by-step process for installing the keyless
entry door lock.

3. OPERATING INSTRUCTIONS



The Veise VE001 offers various access methods and security features for convenient and secure operation.

3.1 Programming User Codes
You can program up to 20 unique user codes for family members or regular access. Each code should be 4-10
digits long.

Image: The Veise VE001 lock with an overlay graphic illustrating the ability to store up to 20 unique access codes for various
users.

3.2 Auto-Lock and One-Touch Locking

Auto-Lock: The lock can be set to automatically lock after a delay of 10-99 seconds. This feature is
disabled by default and can be configured.

One-Touch Lock: To instantly lock the door from the outside, press and hold any key on the keypad for
2 seconds.



Image: The Veise VE001 lock demonstrating its auto-lock feature with a timer and the one-touch lock function.

3.3 Temporary Passcodes
Generate one-time use codes for temporary access. These codes are automatically deleted after a single use,
providing secure, short-term entry for visitors or service personnel.



Image: A scenario depicting the use of a one-time code for temporary access, suitable for various service providers.

3.4 Anti-Peeping Password and Backlit Keypad

Anti-Peeping Password: To prevent others from guessing your code, you can enter random digits
before or after your actual passcode. The lock will still open as long as the correct sequence is
embedded within the entered digits.

Backlit Keypad: The keypad illuminates for clear visibility and easy operation in low-light conditions or at
night.



Image: The backlit keypad and anti-peeping password feature in use, showing how random digits can be added for privacy.

3.5 Other Modes

Mute Mode: Silence keypad tones for quiet operation.

Vacation Mode: A security feature that disables all user codes except the master code, ideal for
extended absences.

For detailed programming steps, refer to the official programming guide:

Video: Official Veise VE001 Programming Guide. This video provides instructions on how to program various features and
user codes for the lock.

4. MAINTENANCE

4.1 Battery Installation and Life
The lock requires 4 AA batteries (not included). Under normal use, batteries can last up to 13 months.



4.2 Low Battery Indicator
A low-battery indicator will alert you when the battery level drops below 20%, providing ample time for
replacement.

4.3 Emergency Access
Two backup keys are included for emergency manual access in case of battery depletion or electronic
malfunction.

Image: Visual representation of the lock's battery compartment, low battery alert on the keypad, and the included backup keys.

5. TROUBLESHOOTING

5.1 Wrong Entry Limit
After 10 consecutive incorrect code entries, the lock will temporarily disable the keypad for 3 minutes to
prevent unauthorized access.

5.2 Resetting the Lock



If you encounter issues or need to clear all programmed settings, you can perform a factory reset:

1. Remove one battery from the interior assembly.

2. Press and hold the Reset Button (located inside the battery compartment) for 5 seconds using the Reset
Tool.

3. While still holding the Reset Button, reinsert the battery.

4. Continue holding the Reset Button until you hear a long beep and the latch bolt extends automatically.
This indicates a successful reset.

Video: Official Veise VE001 Reset Video. This video demonstrates the procedure for resetting the lock to its factory default
settings.

6. SPECIFICATIONS

Feature Detail

Brand Veise

Model Number VE001

Lock Type Combination Lock, Deadbolt, Keypad

Dimensions (L
x W x H)

5.12 x 2.95 x 1.3 inches

Material Aluminum, Metal

Security
Standard

ANSI/BHMA Grade 3 Certified

Weather
Resistance

IP55 Waterproof

Power Source 4 AA Batteries (not included)

Battery Life Up to 13 months (normal use)

User Codes
Capacity

Up to 20 individual codes

Special
Features

Anti-peeping Password, Vacation Mode, Mute Mode, Wrong Entry Limit, Auto-Lock, Back-
Lit Keypad, Battery Indicator, One-Touch Lock



Image: The Veise VE001 lock highlighting its IP55 waterproof rating and ANSI/BHMA Grade 3 security certification.

7. WARRANTY AND SUPPORT

Veise is committed to providing reliable products and excellent customer service.

Warranty: The Veise VE001 Keyless Entry Door Lock comes with a 2-year full product warranty.

Lifetime Component Support: Enjoy lifetime support for product components.

US-Based Phone Support: Available Monday-Friday, 9 AM-5 PM PST, and Saturday, 7 AM-3 PM PST.

24/7 Email Assistance: For any inquiries or support needs, email assistance is available around the
clock.

Please refer to the product packaging or official Veise website for specific contact details.




	Veise VE001
	Veise VE001 Keyless Entry Door Lock Instruction Manual
	1. Introduction and Overview
	2. Setup and Installation
	2.1 Door Compatibility
	2.2 Installation Steps

	3. Operating Instructions
	3.1 Programming User Codes
	3.2 Auto-Lock and One-Touch Locking
	3.3 Temporary Passcodes
	3.4 Anti-Peeping Password and Backlit Keypad
	3.5 Other Modes

	4. Maintenance
	4.1 Battery Installation and Life
	4.2 Low Battery Indicator
	4.3 Emergency Access

	5. Troubleshooting
	5.1 Wrong Entry Limit
	5.2 Resetting the Lock

	6. Specifications
	7. Warranty and Support


