
Manuals+

☰

Manuals.plus /

› Sanyipace /

› Sanyipace Smart Bidet Toilet Seat User Manual - Model SU02B-DE

Sanyipace SU02B-DE

Sanyipace Smart Bidet Toilet Seat

MODEL: SU02B-DE

Introduction

This manual provides detailed instructions for the installation, operation, maintenance, and troubleshooting of your
Sanyipace Smart Bidet Toilet Seat, Model SU02B-DE. Please read this manual thoroughly before use to ensure proper
function and safety. Keep this manual for future reference.

Safety Instructions

Ensure the product is connected to a properly grounded electrical outlet.

Do not immerse the product in water or spray water directly onto the main unit.

Unplug the unit from the power outlet before cleaning or performing any maintenance.

Do not attempt to repair or modify the product yourself. Contact qualified service personnel for assistance.

Keep the product away from open flames or excessive heat sources.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Package Contents

Verify that all components are present in the package:

Sanyipace Smart Bidet Toilet Seat (Model SU02B-DE)

Wireless Remote Control

Mounting Plate and Screws

Water Supply Hose (1.3 meters)
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Product Overview

The Sanyipace Smart Bidet Toilet Seat offers advanced features for enhanced hygiene and comfort:

Contactless Automatic Lid: Sensor-activated opening and closing for optimal hygiene.

Dual Spray Arms: Separate nozzles for posterior and feminine wash, preventing cross-contamination.

Heated Seat: Adjustable temperature settings for comfort, with an intelligent ECO mode.

Warm Water Wash: Instantaneous heating for consistent warm water.

Warm Air Dryer: Adjustable temperature for gentle drying.

Dual Control: Intuitive rotary knob and wireless remote control for flexible operation.

Self-Cleaning Nozzles: Automatic cleaning before and after each use, made from durable stainless steel.

Setup and Installation

Installation is designed to be straightforward and can typically be completed within 15 minutes without professional
assistance. Please ensure your toilet is compatible before proceeding.



Image: This diagram illustrates the dimensions of the bidet seat and the required compatible toilet dimensions. The seat measures 370mm
in width and 495mm in length. The internal opening is 208mm wide and 280mm long. The compatible toilet bowl should have a distance

between mounting holes and the front of the bowl between 43 cm and 47.5 cm. The distance from the wall to the mounting holes should be
13-19 cm. The total toilet length from wall to front should be approximately 50 cm.

Compatibility Check:

Ensure the distance between the toilet's mounting holes and the front edge of the bowl is between 43 cm and 48
cm.



The power cable is 1.3 meters long. A compliant electrical outlet must be located within 1 meter of the toilet.

Installation Steps:

1. Remove your existing toilet seat.

2. Align the universal quick-release mounting plate with the toilet's mounting holes.

3. Secure the mounting plate using the provided screws and adjustable brackets.

4. Slide the Sanyipace Smart Bidet Toilet Seat onto the secured mounting plate until it clicks into place.

5. Connect the water supply hose from the bidet seat to your toilet's water supply valve. Ensure all connections are
tight to prevent leaks.

6. Plug the power cord into a grounded electrical outlet.

Operating Instructions

Automatic Lid Operation

The smart bidet seat features a contactless automatic lid for enhanced hygiene.



Image: This image demonstrates the intelligent sensor lid. An intelligent microwave sensor detects your approach within 60 cm, causing
the lid to open automatically. The lid then closes automatically 90 seconds after you leave the seat, providing a clean and hygienic

experience without manual contact.

The lid automatically opens when a user approaches within 60 cm.

The lid automatically closes 90 seconds after the user leaves the seat.

The soft-close mechanism ensures quiet and gentle closing.



Dual Spray Arms for Personalized Cleaning

The bidet is equipped with two independent spray arms for superior and hygienic cleaning.

Image: This diagram shows the two separate spray arms. The front spray arm is specifically designed for intimate hygiene, providing gentle
cleaning for more comfort and hygiene. The rear spray arm is for general posterior cleaning, offering better health protection through

electrolyzed water and oxygen cleaning, along with effective self-cleaning.

Posterior Wash: Activates the rear spray arm for general cleaning.

Feminine Wash: Activates the front spray arm, specifically designed for intimate hygiene.



Oscillating Wash: Moves the spray arm back and forth for a wider cleaning area.

Adjustable Water Pressure: Customize the water pressure from gentle to powerful.

Adjustable Water Temperature: Control the water temperature for personalized comfort.

Heated Seat and Warm Air Drying

Experience comfort with the heated seat and efficient drying function.

Image: This image illustrates the heated seat, warm water, and warm air functions. The water heats up within 2 seconds and maintains a



stable temperature. The seat offers adjustable temperatures (34°C, 37°C, 40°C) or an intelligent automatic mode. The warm air dryer also
has adjustable temperatures (35°C, 45°C, 55°C) for immediate and comfortable drying. In ECO mode, the seat only heats up when

occupied.

Heated Seat: Choose between 4 manual temperature levels (34°C, 37°C, 40°C) or an intelligent automatic mode
that optimizes energy consumption.

Warm Air Dryer: An adjustable warm air dryer provides immediate and comfortable drying. Temperature settings
include 35°C, 45°C, and 55°C.

Dual Control Options

Operate your bidet seat using either the intuitive rotary knob or the wireless remote control.



Image: This image displays the dual control options. The wireless remote control offers comprehensive functions and is suitable for
pregnant women, the elderly, and people with disabilities. The intuitive rotary knob on the side of the seat allows for quick adjustments from

washing to drying with a single turn. A separate button is available for front feminine cleaning.

Wireless Remote Control: Provides precise, distant control over all functions, reducing contact with the toilet.

Rotary Knob: Located on the side of the seat for quick, tactile adjustments of essential functions from washing to
drying.

A dedicated button for feminine wash is also available on the seat.



Maintenance

Regular maintenance ensures the longevity and hygienic performance of your Sanyipace Smart Bidet Toilet Seat.

Image: This image highlights the self-cleaning spray arm. The stainless steel spray arm automatically cleans itself before and after each
wash program. This high-quality stainless steel construction ensures high wear resistance and a long lifespan, contributing to consistent

hygiene.

Nozzle Cleaning: The spray arms feature an automatic self-cleaning function before and after each use. For deeper
cleaning, you can manually extend the nozzles (refer to remote control instructions) and gently wipe them with a soft



cloth and mild detergent.

Exterior Cleaning: Wipe the exterior surfaces of the bidet seat with a soft, damp cloth and a mild, non-abrasive
cleaner. Avoid harsh chemicals or abrasive pads that could damage the finish.

Filter Cleaning: Periodically check and clean the water inlet filter to prevent blockages and maintain optimal water
flow. Refer to the detailed instructions for filter access.

Descaling: In areas with hard water, descaling may be necessary to prevent mineral buildup. Consult a plumbing
professional if you suspect significant mineral buildup.

Always unplug the unit before performing any cleaning or maintenance.

Troubleshooting

If you encounter any issues, please refer to the following common problems and solutions before contacting customer
support.

Problem Possible Cause Solution

No power to
the unit

Power cord unplugged, circuit
breaker tripped, power outage.

Ensure power cord is securely plugged in. Check your
household circuit breaker. Verify power supply to the outlet.

No water spray
Water supply valve closed, water
inlet filter clogged, hose kinked.

Open the water supply valve fully. Clean the water inlet filter.
Straighten any kinks in the water hose.

Heated seat
not warming

Heated seat function off,
temperature setting too low, ECO
mode active.

Activate the heated seat function. Increase the temperature
setting. If in ECO mode, the seat only heats when occupied.

Automatic lid
not
opening/closing

Sensor obstructed, power issue,
sensor malfunction.

Ensure the sensor area is clear of obstructions. Check power
supply. If the issue persists, contact customer support.

Remote control
not responding

Dead batteries, obstruction
between remote and unit, remote
out of range.

Replace batteries in the remote control. Ensure there are no
obstructions. Operate the remote within close range of the
bidet seat.

Specifications

Feature Detail

Product Dimensions (L x W x H) 51 x 37 x 2.51 cm

Weight 5.41 kilograms

Model Number SU02B-DE

Color Black (display)

Brand Sanyipace

Material Plastic



Style Modern

Shape U-shaped oval

Operating Mode Automatic

Included Components Toilet Seat

Feature Detail

Warranty Information

Sanyipace products are manufactured to high-quality standards. This product comes with a standard manufacturer's
warranty covering defects in materials and workmanship under normal use. Please retain your proof of purchase for
warranty claims. Specific warranty terms and duration may vary by region. For detailed warranty information, please refer
to the documentation included with your purchase or contact Sanyipace customer support.

Customer Support

If you have any questions, require technical assistance, or need to report an issue that cannot be resolved using the
troubleshooting guide, please contact Sanyipace customer support. Contact information can typically be found on the
Sanyipace official website or on the packaging of your product.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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