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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Redmi A7 Pro 5G smartphone. Please read this guide thoroughly to ensure optimal performance and
longevity of your device.
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Image: Redmi A7 Pro 5G smartphone, showcasing its design and camera setup.

2. WHAT'S IN THE BOX

Verify that all items are present in your product packaging:

Redmi A7 Pro 5G Smartphone

Charger

USB Type-C Cable

SIM Eject Tool

Warranty Card

User Guide (this document)

3. SETUP

3.1 Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.



2. Insert the SIM eject tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down.
Ensure they are correctly oriented.

4. Gently push the tray back into the device until it clicks into place.

3.2 Initial Power On and Setup

1. Press and hold the Power button until the Redmi logo appears.

2. Follow the on-screen instructions to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one.

4. Set up a screen lock (PIN, pattern, or password) and fingerprint recognition for enhanced security.

3.3 Charging the Device
Connect the USB Type-C cable to the charging port at the bottom of the phone and the other end to the
provided charger. Plug the charger into a power outlet. The device supports 15W quick charging.

4. OPERATING YOUR DEVICE

4.1 Display
The Redmi A7 Pro 5G features a large 17.53cm (6.9-inch) display with a 120Hz adaptive refresh rate for
smooth visuals. It is TUV certified for eye comfort.

Image: The Redmi A7 Pro 5G display, emphasizing its size and smooth refresh rate.

4.2 Performance
Powered by an Octa-core 5G processor, the device delivers stable performance for daily tasks and
multitasking.



Image: Visual representation of the Octa-core 5G processor.

4.3 Battery
The Redmi A7 Pro 5G is equipped with a 6300mAh battery. It supports 15W quick charging and 7.5W wired
reverse charging, allowing you to share power with other compatible devices.

Image: Illustration of the phone's large battery capacity and charging features.

4.4 Camera
Capture moments with the 32MP AI Dual Camera on the rear and an 8MP selfie shooter. Features include:

Ultra HD Mode: For clear, detailed shots.

Portrait Mode: Creates natural background blur.

AI Sky: Automatically adjusts sky colors and brightness.

AI Beauty Selfie: Enhances facial features for selfies.



Image: Close-up of the Redmi A7 Pro 5G's dual AI camera system.

4.5 Audio
Experience enhanced audio with 200% Volume Boosted Speakers, designed to provide clear sound even in
noisy environments.

Image: Internal view highlighting the phone's speaker system.

4.6 Software and Features
The device runs on Android 16 with Xiaomi HyperOS 3, offering a smooth and interconnected experience.
Key software features include:

HyperIsland: A dynamic notification and interaction area.

Google Gemini: Your AI assistant for various tasks.

Circle to Search: Search for any image, video, or text on your screen by circling it.

Call Sync: Seamlessly pick up calls on connected tablets or laptops.

Network Sync: Automatically connect your tablet to your phone's hotspot.

Shared Clipboard: Copy and paste content instantly across connected Xiaomi devices.



Image: Xiaomi HyperOS 3 overview.

Image: Demonstrating Google Gemini and Circle to Search functionalities.

4.7 Security and Durability
The Redmi A7 Pro 5G features IP52-rated protection against dust and splashes. A side-mounted fingerprint
sensor provides quick and secure access to your device.

Image: Redmi A7 Pro 5G highlighting its durability features.

5. MAINTENANCE



5.1 Cleaning Your Device

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using harsh chemicals, abrasive materials, or aerosol sprays.

Keep ports free of dust and debris.

5.2 Software Updates
Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Go to Settings > About phone > MIUI version to check for
updates.

5.3 Battery Care

Avoid extreme temperatures, as they can degrade battery life.

Do not leave the phone charging for extended periods after it reaches 100%.

For optimal battery health, try to keep the charge level between 20% and 80%.

5.4 Storage Management
Regularly clear unnecessary files, cache, and uninstall unused applications to maintain optimal storage and
performance. You can expand storage using a microSD card.

6. TROUBLESHOOTING

If you encounter issues with your Redmi A7 Pro 5G, try the following steps:

6.1 Device Not Powering On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power
on.

Press and hold the Power button for at least 10-15 seconds to force a restart.

6.2 Charging Issues

Check if the charger and cable are securely connected.

Try using a different charger and cable to rule out accessory malfunction.

Ensure the charging port is clean and free of debris.

6.3 App Performance and Lag

Close background applications.

Clear app cache (Settings > Apps > Manage apps > [App Name] > Clear cache).

Ensure your device software is up to date.

If issues persist, consider a factory reset (back up your data first).

6.4 Network Connectivity Problems

Restart your device.

Toggle Airplane Mode on and off.

Check SIM card insertion.



Reset network settings (Settings > Connection & sharing > Reset Wi-Fi, mobile networks & Bluetooth).

7. SPECIFICATIONS

Feature Specification

Brand Redmi

Model A7 Pro 5G

Operating System Android 16, Xiaomi HyperOS

RAM Memory 4 GB

Storage Capacity 128 GB (Expandable up to 128 GB)

Screen Size 17.53 Centimetres (6.9 inches)

Resolution 720 x 1600

Refresh Rate 120 Hz

Display Type LCD

Rear Camera 32 MP (Dual Camera)

Front Camera 8 MP

Battery Capacity 6300 Milliamp Hours

Charging 15W Quick Charging, 7.5W Wired Reverse Charging

SIM Card Slot Dual SIM

Connector Type USB Type C

Biometric Security Fingerprint Recognition

Network Connectivity 5G, Bluetooth, Wi-Fi

Item Weight 210 Grams

Item Dimensions 17.2 x 7.9 x 0.8 Centimeters

Durability IP52-rated protection

8. WARRANTY INFORMATION

The Redmi A7 Pro 5G comes with a 1-year manufacturer warranty for the device from the date of
purchase. In-box accessories, including batteries, are covered by a 6-month manufacturer warranty from
the date of purchase.

Please retain your proof of purchase for warranty claims. For detailed terms and conditions, refer to the



warranty card included in your product box.

9. SUPPORT

For further assistance, technical support, or service inquiries, please contact Redmi customer service. You
can find contact details on the official Redmi website or through the support section in your device settings.

Manufacturer Contact Information: BYD INDIA PRIVATE LIMITED, DEVELOPED PLOT NO.OZ-7,SIPCOT
ORAGADAM, SRIPERUMBUDUR (TK) KANCHEEPURAM DISTRICT 602105 TAMIL NADU., Xiaomi
Technology India Pvt Ltd.

Importer Contact Information: Xiaomi Technology India Private Limited, Building Orchid. Block E, Embassy
Tech Village, Marathahalli Outer Ring Road, Devarabisanahalli, Bengaluru 560103.

Image: Information on Redmi's service and support.
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