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1. INTRODUCTION

Thank you for choosing the ECOPAD C5 Pro 11-inch Android 16 Tablet. This device is designed for versatile use, offering a
powerful computing experience with its advanced features and accessories. This manual provides essential information for setting
up, operating, maintaining, and troubleshooting your tablet to ensure optimal performance and longevity.
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The ECOPAD C5 Pro tablet, shown with its full accessory set, including a Bluetooth keyboard, mouse, stylus, charger, and protective case.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

ECOPAD C5 Pro 11-inch Android 16 Tablet

Bluetooth Keyboard

Bluetooth Mouse

Stylus Pen

Tablet Protective Case

Charger

USB-C Cable

User Manual (this document)

3. SETUP



3.1 Initial Power On and Configuration

1. Charge the Tablet: Before first use, fully charge the tablet using the provided charger and USB-C cable.

2. Power On: Press and hold the power button located on the side of the tablet until the ECOPAD logo appears.

3. Follow On-Screen Prompts: The tablet will guide you through the initial setup process, including language selection, Wi-Fi
connection, Google account login, and security settings (e.g., face recognition, PIN).

3.2 Connecting the Bluetooth Keyboard

1. Turn on Keyboard: Flip the power switch on the keyboard to 'ON'.

2. Enter Pairing Mode: Press and hold the 'FN+C' keys on the keyboard. The Bluetooth indicator light will flash, indicating it is
in pairing mode.

3. Enable Tablet Bluetooth: On your tablet, go to Settings > Connected devices > Bluetooth and turn Bluetooth on.

4. Pair Device: Select "Bluetooth Keyboard" from the list of available devices on your tablet to complete the pairing process.

Visual guide for connecting the Bluetooth keyboard, highlighting the power switch and pairing button.

3.3 Connecting the Bluetooth Mouse

1. Insert Batteries: Open the battery cover on the back of the mouse and insert the batteries (not included in the set).

2. Enable Tablet Bluetooth: On your tablet, go to Settings > Connected devices > Bluetooth and turn Bluetooth on.

3. Pair Device: Select "BT5.2 Mouse" (or similar) from the list of available devices on your tablet to complete the pairing
process.

Instructions for connecting the Bluetooth mouse, including battery insertion and pairing steps.

4. OPERATING INSTRUCTIONS

4.1 Android 16 with Gemini AI

The ECOPAD C5 Pro runs on the latest Android 16 operating system, featuring an intuitive user interface and enhanced security.
Integrated Gemini AI optimizes system performance for various scenarios, providing real-time notifications, efficient multitasking,
and smart operations. Gemini AI also assists with content recommendations, image processing, and semantic understanding.



Overview of the tablet's core features: Android 16, Unisoc T7280 processor, Widevine L1 support, 34GB memory, 8000mAh battery, and
11-inch display.

4.2 Performance and Storage

Equipped with a high-performance Unisoc T7280 Octa-core CPU, the tablet ensures smooth operation for multitasking and various
applications. It features 6GB of physical RAM, expandable with 28GB of virtual RAM for a total of 34GB, enhancing app launch
speeds and multitasking efficiency. The internal storage is 128GB, expandable up to 1TB with a microSD card, allowing ample
space for digital content and applications.



The tablet's memory and storage capabilities, including 34GB RAM, 128GB internal storage, and 1TB expandable storage via microSD
card.

4.3 Display and Multimedia

The 11-inch IPS display offers a resolution of 1280x800 pixels and a 90Hz refresh rate for smooth visuals. With Widevine L1
support, you can stream high-definition content (1080p and above) from services like Netflix and Amazon Prime Video without
interruption.



An illustration demonstrating the difference between Widevine L3 and L1, showing that L1 enables high-quality streaming on popular
platforms.

4.4 Connectivity and Navigation

The tablet supports dual-band Wi-Fi (2.4GHz/5GHz) and Bluetooth 5.0 for fast and stable wireless connections. It also includes
GPS for accurate positioning and navigation, making it suitable for various outdoor and travel uses.

4.5 Face Recognition

Unlock your device quickly and securely using face recognition. Simply look at the camera to unlock the tablet, eliminating the
need for passwords or PINs and ensuring your privacy.



The tablet's face recognition feature provides quick and secure access to your device.

5. MAINTENANCE

5.1 Cleaning the Tablet

Use a soft, lint-free cloth to gently wipe the screen and body of the tablet.

For stubborn smudges, slightly dampen the cloth with water or a screen-cleaning solution. Avoid harsh chemicals or
abrasive materials.

Ensure no liquid enters ports or openings.

5.2 Battery Care

Avoid exposing the tablet to extreme temperatures (hot or cold), as this can degrade battery life.

For optimal battery longevity, try to keep the charge level between 20% and 80%.

If storing the tablet for an extended period, charge it to about 50% before turning it off.

5.3 Software Updates

Regularly check for and install system updates to ensure your tablet has the latest security patches and performance
improvements. Go to Settings > System > System update.

6. TROUBLESHOOTING

Problem Possible Solution

Tablet does not
power on

Ensure the battery is charged. Connect the charger and try again. If it still doesn't power on, perform a
forced restart by holding the power button for 10-15 seconds.

Wi-Fi connection
issues

Check if Wi-Fi is enabled in settings. Restart your router and the tablet. Ensure you are within range of the
Wi-Fi signal.

Bluetooth device
not pairing

Ensure the Bluetooth device is in pairing mode and within range. Check if Bluetooth is enabled on the
tablet. Restart both devices.

Slow
performance

Close unnecessary background applications. Clear cache for frequently used apps. Ensure sufficient
storage space is available. Restart the tablet.



Screen
unresponsive

Restart the tablet. If the issue persists, contact customer support.

Problem Possible Solution

7. SPECIFICATIONS

Feature Detail

Brand ECOPAD

Model Name C5 Pro

Operating System Android 16

CPU Unisoc T7280 Octa-core (2.2 GHz max speed)

GPU Mali-G57

RAM 6GB Physical RAM + 28GB Virtual RAM (Total 34GB)

Internal Storage 128GB

Expandable Storage microSD up to 2TB

Screen Size 11 inches

Display Type IPS

Resolution 1280x800 pixels

Refresh Rate 90Hz

Aspect Ratio 16:9

Brightness 480 cd/m² (max)

Battery Capacity 8000mAh Lithium-ion (7200mAh voltage)

Average Battery Life 8 Hours

Rear Camera 8 MP

Front Camera 5 MP

Connectivity Dual-band Wi-Fi (2.4GHz/5GHz), Bluetooth 5.0, 5G cellular technology (for data, not calls), GPS

Ports USB-C, 3.5mm Headphone Jack

Special Features
Gemini AI, PC Mode support, USB OTG, Wireless Projection, Anti-reflection coating, Face Recognition,
Widevine L1

Dimensions (L x W x
H)

25.9 x 17.1 x 0.58 cm



Weight 535 grams

Certifications PSE, CE, FCC, TELEC, GMS

Feature Detail

8. WARRANTY AND SUPPORT

The ECOPAD C5 Pro tablet comes with a 1-year limited warranty from the date of purchase. This warranty covers manufacturing
defects and workmanship under normal use. It does not cover damage caused by misuse, accidents, unauthorized modifications,
or natural disasters.
For warranty claims, technical support, or any inquiries regarding your product, please contact ECOPAD customer service through
the retailer where you purchased the device or visit the official ECOPAD support website.

9. GENERAL SAFETY INFORMATION

Do not expose the tablet to water or excessive moisture.

Avoid dropping or subjecting the tablet to severe impact.

Use only ECOPAD-approved chargers and accessories.

Do not attempt to disassemble, repair, or modify the tablet yourself. This will void the warranty and may cause damage or
injury.

Keep the tablet away from direct sunlight and heat sources.

Dispose of the tablet and its battery responsibly according to local regulations.

© 2026 ECOPAD. All rights reserved.


	ECOPAD C5 Pro
	ECOPAD C5 Pro 11-inch Android 16 Tablet User Manual
	1. Introduction
	2. Package Contents
	3. Setup
	3.1 Initial Power On and Configuration
	3.2 Connecting the Bluetooth Keyboard
	3.3 Connecting the Bluetooth Mouse

	4. Operating Instructions
	4.1 Android 16 with Gemini AI
	4.2 Performance and Storage
	4.3 Display and Multimedia
	4.4 Connectivity and Navigation
	4.5 Face Recognition

	5. Maintenance
	5.1 Cleaning the Tablet
	5.2 Battery Care
	5.3 Software Updates

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support
	9. General Safety Information


