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INTRODUCTION

Thank you for choosing the G-TiDE L32 Wireless Earbuds. These earbuds are designed to provide a superior audio
experience with advanced features such as Bluetooth 5.3 connectivity, a smart LED charging display, Hi-Fi stereo sound,
and intuitive touch controls. This manual will guide you through the setup, operation, and maintenance of your new
earbuds to ensure optimal performance.

PACKAGE CONTENTS

2 x G-TiDE L32 Wireless Earbuds

1 x Charging Case with LED Indicator

1 x USB Type-C Charging Cable

1 x User Manual

PRODUCT OVERVIEW

The G-TiDE L32 earbuds feature an ergonomic design for a comfortable and secure fit. The charging case includes a
precise LED digital display that shows the exact battery percentage, eliminating guesswork about remaining power. The
semi-transparent design of the case allows you to see the earbuds inside.
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Image showing the G-TiDE L32 wireless earbuds placed inside their semi-transparent charging case, with the LED display visible.

CHARGING THE EARBUDS AND CASE

To ensure optimal performance, fully charge the earbuds and charging case before first use.

Charging the Case:

1. Connect the provided USB Type-C cable to the charging port on the case.

2. Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.

3. The LED digital display on the case will show the current battery percentage, indicating charging status.



4. Once the display shows 100%, the case is fully charged.

Charging the Earbuds:

1. Place the earbuds into their respective slots in the charging case. Ensure they are correctly seated.

2. The earbuds will automatically begin charging. The LED indicators on the earbuds (if present) or the case display
may show charging status.

3. The earbuds are fully charged when their indicators turn off or the case display shows they are full.

SETUP

Pairing with Your Device:

1. Ensure the charging case is charged and your device's Bluetooth is enabled.

2. Open the charging case. The earbuds will automatically power on and enter pairing mode.

3. On your device (smartphone, tablet, etc.), search for Bluetooth devices.

4. Select "G-TiDE L32" from the list of available devices.

5. Once connected, you will hear a confirmation prompt, and the earbuds will be ready for use.

6. The earbuds feature instant automatic pairing; once paired, they will connect to the last connected device
automatically when removed from the case.

Wearing the Earbuds:

Gently insert the earbuds into your ears, ensuring a snug and comfortable fit. The ergonomic design is intended to keep
them secure during various activities.

OPERATING INSTRUCTIONS

The G-TiDE L32 earbuds feature intuitive touch controls for easy management of calls and music playback.

Touch Controls:

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Volume Up: Triple tap on the right earbud.

Volume Down: Triple tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Activate Voice Assistant: Press and hold either earbud for 3 seconds (when not on a call).

Power On/Off:

Power On: Open the charging case, or press and hold the touch area on both earbuds for 3 seconds.

Power Off: Place the earbuds back into the charging case and close the lid, or press and hold the touch area on
both earbuds for 5 seconds.

Calls:

The integrated microphone with noise reduction ensures clear conversations during hands-free calls. Use the touch
controls to manage incoming and outgoing calls.



Music Playback:

Enjoy your music, podcasts, and videos with exceptional clarity and deep bass, thanks to the Hi-Fi sound and dynamic
drivers. Use the touch controls for playback management.

MAINTENANCE

Cleaning: Regularly clean the earbuds and charging case with a soft, dry cloth. Avoid using harsh chemicals or
abrasive materials.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged.

Avoid Extreme Conditions: Do not expose the earbuds to extreme temperatures, humidity, or liquids.

TROUBLESHOOTING

Problem Possible Solution

Earbuds not pairing

Ensure earbuds are charged.

Turn off and on your device's Bluetooth.

Forget "G-TiDE L32" from your device's Bluetooth list and re-pair.

Place earbuds back in case, close lid, wait 5 seconds, then open again.

No sound from one earbud

Ensure both earbuds are charged.

Try resetting the earbuds (refer to advanced troubleshooting if needed).

Reconnect to your device.

Charging case not charging
Check the USB Type-C cable and power adapter.

Ensure the charging port is clean and free of debris.

Touch controls unresponsive
Ensure your fingers are clean and dry.

Restart the earbuds by placing them in the case and taking them out.

SPECIFICATIONS

Feature Detail

Brand G-TiDE

Model Name L32

Ear Placement In-Ear

Form Factor True Wireless

Impedance 32 Ohms

Control Method Touch

Noise Control Active Environmental Noise Cancellation

Audio Driver Type Dynamic Driver



Specific Uses Music

Special Features LED Charging Display

Headphone Jack No Jack

Connectivity Technology Wireless

Wireless Technology Bluetooth

Bluetooth Version 5.3

Feature Detail

WARRANTY INFORMATION

The G-TiDE L32 Wireless Earbuds come with a 30-day product warranty from the date of purchase. This warranty covers
manufacturing defects. Please retain your proof of purchase for any warranty claims. The warranty does not cover
damage caused by misuse, accidents, unauthorized modifications, or normal wear and tear.

CUSTOMER SUPPORT

For further assistance, technical support, or warranty inquiries, please contact G-TiDE customer service through the
retailer's platform or the official G-TiDE website. Please have your product model (L32) and purchase details ready when
contacting support.

© 2026 G-TiDE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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